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Abrahams Magazine Service.
Your European Bookdealer in the U. S.A.
You can order books direct from any or
all of the foreign publishers and booksellers we've named (and there are many
more not listed), or . . . you can send all
your European book orders to one central
source-us. Here are some good reasons
for doing- just
that:
.
I. You no longer have to separate book
orders by country-we'll do it for you.
We've a trained multi-lingual staff
familiar with European bibliographic
procedures and problems.
2. We'll supply all n e w books from
continental Europe including Poland,
Czechoslovakia, Hungary a n d t h e
U.S.S.R. We have reciprocal arrangements where necessary.
3. You'll reduce bookkeeping problems
since you'll receive fewer invoicesall in U.S. dollars (no conversion
problems), and by the way, the dollars you spend stay in the U.S.
4. We're responsible for trans-oceanic
shipments - cuts down on your receipt of damaged books and claims.
And, if you have a question, you'll get

a prompt answer - by telephone if
convenient.
5. Free search service for O.P. European
books.

FREE EUROPEAN BOOK CATALOGUES of the latest new books announced - Send for Humanities catalogue
which is now available. Book Catalogues
in other subjects issued regularly. Also,
new book announcements will be mailed
periodically.
..............................................
:

ABRAHAMS MAGAZINE SERVICE, INC.
56 East 13th Street, New York, N.Y. 10003

Please check if you wish to receive:
BOOK CATALOGUE: HUMANITIES
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"the Guide%the latest in ~nformation
Storage and Retrieval is here.

Encuclopedia o f
Information Sgstems
and Services
A new guide to

Computerized Systems
and Services Data Banks Library and
Information Netwo
Services Clearingh
Centers Advanced
and Retrieval Systems
Centers Planning and
Agencies Information Centers
Consulting and Research

.
.
.

.

Featuring: Full page descriptions of more than 800 organizations with over 2000 inComprehensive coverage of more than 4000 subjects in science and
dexed services.
technology, education, medicine, social sciences and the humanities.
Easy-to-use listings for a wide range of information handling activities: systems, services, centers,
networks, consulting, planning, research, micrographics, computer applications, and association activities.
Representation of all components of the information community:
academic, publishing, governmental, industrial, and non-profit professional societies and
Twelve indexes to corporate and personal names, sponsors, services, and
institutes.
publications; acronyms and initialisms dictionary.
Among the programs described are the following:

.

New York Times Data Bank National lnformation System for Psychology Micrographic Catalog Retrieval System
National Referral Center MEDLARS Chemical Abstracts Service Map lnformation Office Bay Area Reference
Center Museum Computer Network National Center for Educational Statistics National Meteorological Center
Social Legislation lnformation Service CCM lnformation Corporation Inforonics, Inc. National Standard Reference
Data System American Society for lnformation Science Computers and the Humanities Science lnformation Exchange Center for Applied Linguistics National Space Science and Data Center Reference and Research Library
Resources System -Textile lnformation Center. Metals lnformation System Educational Resources Information Center

.

.
. .

.

.

Compiled and edited by:

.

Dr. Anthony T. Kruzas, Professor of Library Science,

the University of Michigan

ready now!

t

xii, 1109 pages
8% x 11 clothbound

$67.50 postpaid

order EDWARDS BROTHERS INC.
from: 2500 South S t a t e S t r e e t
Ann Arbor, Mich. 48104
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~ ~six ~w,eeks
~ for
. a l l changes
to become effective, ~ 1 communications
1
should in.
cluile both old and new addresses (with zIP Codes)
and
be accompanied by a mailjng label from a
recent issue. member, should send
communications to the SLA Membership Departmeat, 235 Park
Avenue South, New York, N. Y. 10003. N o n m e m b e r
Subscribers should send their communicatims to the
SLA Subscription Department, 235 Park Avenue
South, New York, N. Y. 10003.

Claims for missing numbers will not be allowed if
received more than 90 days from date of mailing
plus the time normally required for postal delivery
of the issue and the claim. No claims are allowed
because of failure to notify the Membership Department or the Subscription Department (see above) of
a change of address, or because COPY is "missing from
files."
Special Libraries Association assumes no responsibility for the statements and opinions advanced by
the contributors to the Association's publications.
Editorial views do not necessarily represent the official position of Special Libraries Association.
Indexed in: Business Peviodicals Index, Information
Science Abstracts, Nisioricai Absrracts, Hospital Literature Index, Library Literature, Library & Information Science Abstracts, h f a n a ~ e m e n Index,
t
Public A f fairs Infovmation Service and Science Citation Index.

Membership
DUES.Member or Associate Member $30; Student $5; R e t i r e d $10 for 1972 ; Sustaining $100.
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DICTIONARY O F
SCIENTIFIC BIOGRAPHY
"Reference and science collections will make the most use of the DSB; many academic
and high school libraries will want it; and the larger public libraries will find it of
value."
-Library Journal
'What a noble and worthwhile series this promises to be!"

-Dateline in Science

"The first two volumes are a delight for the student and scholar alike." -Smithsonian
"The DSB will inevitably take its place among the century's most respected and
-Saturday Review
essential reference works."
"The DSB will long remain a first work of reference in an age of science." -N.Y. Times
"This promises to be a most distinguished addition to biographical reference sources
and to the history of science, especidy taking into consideration the fact that the
appended bibliographies, many of which are extremely full, are an excellent source
-Wileon Library &rlletin
for further reference."
Edited under the auspices of the American Council of Learned Societies,
the projected twelve volumes plus an index volume, will include 5,000 biographies.
It is the result of cooperation among historians, scientists,learned societies,
and academies thrqughout the world. The plan is to publish only two volumes per year.

VOLUMES I-N NOW AVAILABLE
ISAVE AN

EXTRA 10%O N STANDING ORDERS!

I

Services Depaxtmeat, 597 FihhAvenue,
CHARLES SCRIBNER'S SONS LibNew York, N.Y. 10017
Please enter our standing order for each volume and index of the DSB. Send volumes I, 11, 111, IV at the
standing order discount of 20% o f the List Rice of $35.00 plus delivery charges..
I already have volumes I, 11, III, IV but wish to place a standing order for the remaining volumes and
index at the standing order discount of 20% off the List Price of $35.00 plw delivery charges..
Please send volumes that are ready at our library discount of 10% off the List Price of $35.00 plus
delivery charges..

!
!
i
!

State

zip cod.

'riue, as is customary, is subject to change without notice. New purchase order numbers will be issued ~nnunlly,if
~eararary.The prices listed for all editions are suggested list prias and do not determine the prices at which books
rill be sold by suppliers other than Charles Scribaer's Sanr.

can almost double vour filing I
vou're now using.

4

need mace to ~ u lal drawer out is
when cou ~ ~ l f tdrawer
he
out.
another file. Now we've got

I

used to be one.
side.The back row moves in and out.
Now picture the same.setup with as many tiers and
sections as you'd like.
It's called the Conserv-a-file
Vbv Sumeme. And it took two
~ u b r e k inventions
e
to make it.
First we invented the
Conserv-a-file
Rollout, the idea
- -of lateral (wide-side)file
-"cabi11el.s.
Then we thought of fitting
them with front finners.
Which. when you think about it,
is how supreme got to be the
front runner in filing innovation.

1

- --

I

For libraries, the Conserv-afile V concept is a real blessing
in these days of cramped
quarters and costly space. Your
book capacity is suddenly,
dramatically increased. Use
Conserv-a-fileV for a simple
installation with the sleek,
colorful equipment just as it
comes from the plant. Or
incorporate it into a more
traditional installation as shown
here. Either way,it pays for
itself over and over again.
For complete details, contact
Supreme Equipment & Systems
Corp., 170 53rd Street, Brooklyn,
New York 11232.(212) 492-7777
Consew-a-filef by Supreme.

Finders. Keepers.

Some librarians tend to
overestimate us.
They're convinced that
The Times on Microfilm costs
more than it actually does.
The truth, however, is that
current reels of The New York
Times on Microfilm cost considerably less than a n y other major news publication on microfilm. Less than 8 cents per foot
. . . less than $7 per reel.
A subscription for 1971

costs $325.
Of course, the complete
back file is more expensive.
But thousands of our current
subscribers handle this by purchasing additional microfilm
a s their budgets allow.
And by using our Deferred Payment Plan.
Under this plan, libraries can purchase a s much microfilm a s they need. And have
four years to pay. With imme-

We'd love t o sub
too expensive to
%

diate use of the microfilm.
So if y o u h a v e n ' t y e
subscribed to The New Yorl
Times on Microfilm, we hopc
it's not because you're overes
timating us.
Let u s s e n d you com
plete details. Write to The Nev
York Times, Library and Infor
mation Services Division, Dept
1304,229 West 43d Street,New
York. N.Y. 10036.

it. But at's jusi
rary."

Chances are, you own or have been thinking of buyingone or more fine
prints. For enjoyment. For investment.Or for both.
You may dabble in prints or be deeply involved.You may be
interested in the masters of old or contemporary artists.
I n any case, there's one and only one publication for you.
T h e Print Collector's Newsletter, the illustrated,every~other~month
newsletter that covers all the fascinating facets of the art and acquisition
of prints. Twenty,four pages devoted t o background, analysis,
review and information that ~ o u ' l lfind intriguing as well as invaluable.
Even if you invest a modest amount in prints, you may as well discover
how to get the most for your money. In pleasure as well as in value.
Wouldn't you like to read the most up-to*the-minutenews from
the thriving international print market? Articles b y and about
leading curators, scholars, dealers, collectors, publishers and the artists,
themselves? Wouldn't you like to know which American printmakers are being bought rlght now
by discerning European collectors? W h a t the experts say about traditional techniques and rnaterlals
compared tomodern procedurcs? H o w to care for fine prints? What's been stolen or faked and how
t o watch for them? What's happening today that will affect the value of your prints tomorrow?
T h e Print Collector's Newsletter has it all, including such continuing features as:
Print prices from auctions throughout the world, organized by artists so you can check on those
who interest you.
Forthcoming auction dates and places.
New prints, multiples, portfolios, livres de luxe, and the appropriate subscription data.
Major print acquisitions by the museums of the world.
Reviews of American and European print exhibitions.
Reviews and listings of significant books and catalogues-analyses of new publications affecting
your print investment.
National and international print exhibitions of note.
Inside information and trade talk of the print world: artists, galleries, museums, publishers.
T h e Print Collector's Newsletter is not available at newsstands or any other periodical retaders.
A trial one year's subscription costs only $1 2. O r , to save over $10 and receive a 3,ring refercnce
binder worth $4.50, enroll now for the three year subscription.

ThePlintccdhtm's~
205 East 78th Street-1.D
N e w York, N.Y. 10021

Please enroll mc as a subscriber to T h e Print Collector's Newsletter beginning
with the current iwue.

1 Year

0 3 Years
Bill me

--

$ 1 2. Via international air mail :
$30. Via international air mail :

1 year $1 5.50
3 years $40.50

Payment enclosed

Name
(plcasc p n n t )

Street
City

State

Z

i

p Country
SL-24
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Would You Like
Information On
198 Upper Midwest
Companies That Aren't

DeVac, Inc
<

d

In Either
Moody's
or
Standard
&
Poor's?
The Fourth E d i t i o n of C o r p o r a t e R e p o r t Fact Book H a s I t .
In the Upper Midwest area alone, where the
Minneapolis-St. Paul Over-The-Counter stock
market is gauged by experts as the fourth
largest in the country, there are 198 publicly-owned companies that are not carried in
your major business reference services like
Moody's, Standard & Poor's, etc.
This active and volatile securities market trailing only New York, California and
Chicago in OTC activity - attracts investor
and speculators from all around the country.
The region also is the home of 38 established
companies that are traded on the nation's
major stock exchanges. All together, there
are 396 companies whose stock is actively
traded headquartered in the Upper Midwest
area, a disproportionately large number
when compared with the region's population.
Corporate Report Fact Book, now in its
fourth edition, is a regional directory for
investors and businessmen interested in this
active market, and is the only single source
of authoritative financial information on all
the publicly-held corporations in the area,
including both the 198 listed in major

reference services and the 198 others not
listed.
For each company, the Fact Book devotes
a full 7 x 10-inch page t o the corporate vital
statistics Profile of the company's products,
markets, plants, subsidiaries, recent acquisitions and financing programs.
Officers and directors.
*Transfer agent, registrar, legal counsel,
auditor, annual meeting time.
Number of stockholders and employees.
Market where traded and stock symbol
Most recent balance sheet, including
common stock authorized and outstanding.
A five-year summary o f operations.
Published in mid-August at $21.50, the Fact
Book can give depth t o your business reference section and provide much-needed information about one of the most active and
fastest-growing markets for securities in the
country today.

Please Direct Your Purchase Order To: Business Highlights, Inc.
5100 Edina Industrial Blvd.
F o r Further Information, Write or Call 6121941-5500
Minneapolis, Minn. 55435

Find new compounds important t o your
research. Prevent needless duplication of
compound synthesis. Reduce literature
search time f r o m days t o minutes. W i t h
the Chemical Substructure Index" (CSI"').

NOW, SEARCH
FOR NEW COMPOUNDS
BY CHEMICAL
SUBSTRUCTURE

CSI lets you conduct fast, efficient manual
searches for new chemical compounds
containing specific substructures or fragments. It's the only chemical information
retrieval system that gives you this capability because i t describes compounds by
the most effective means available, the
Wiswesser Line Notation ( W L N ) .
Unlike molecular formulas, chemical nomenclature, or fragmentation codes, WLN
represents each molecular structure w i t h
a unique, unambiguous, alphanumeric
descriptor. So there i s no chance of
missing important compounds because
of nomenclature deficiencies.
Chemical Substructure Index is permuted,
too. For each compound, a separate entry
i s c r e a t e d f o r every s i g n i f i c a n t substructure i t contains. So you can easily
employ manual search strategies that are
as sophisticated as those usually reserved
for computer searches.
Find out how CSI can help you keep up
with over 150.000 new compounds each
year, quicker and more effectively than
ever before. Send for our new brochure.

-

-

-

Institute for Scientific Information, Dept. 26.298,
325 Chestnut St.. Phila., Pa. 19106 In Europe: contact
A. Cawkell, 132 High St.. Uxbridge. Middlesex, Eng.
In Japan: contact T. Yamakawa. Tsutsumi Bldg.. 13-12
1-chome, Shimbashi Minato-Ku, Tokyo, Japan.

21 Harristown Road. Glen Hock, New Jersey 07452
A NPKYXL Trnes C o r n p i l ~ ~

.

201

- 447-3000

A NEW JOURNAL
August 1971

Vol. 1, No. 4

Psychological
Medicine
A Journal for Reseal-ch i n Psychiatry and t h e Allied Sciences
Editor: Michael Shepherd
Assistant Editors: J. L. Gibbons and K. Rawnsley
Editorial Board
G. W. Ashcroft
J. A. N. Corsellis J. W. B. Douglas J. G . Gibson D. V. Glass
H. Gwynne Jones
G . W. H a r r i s
M. L a d e r Sir Aubrey Lewis W. A. Lisllrnan
W. M. Millar W. D. M. Paton
L. S. Penrose
Cyril Rashbass
Geoffrey Rose
G. F. M. Russell
M. L. R u t t e r Peter Sainsbury F. KrBupl T a y l o r J . Tizard
I a n Sutherland J. K. W i n g
0. L. Zangwill T h e Editor, British Medical Journal
Editorial: Psychiatric genetics
History i n the study of suicide: George Rouen
Aspects of tyrosine metabolism in schizophrenia: C. H. Williams
Developmental dyscalculia: a brief report on four cases: F. U . Slade and G. F. M. Russell
Physiological accompaniments of neutral and phobic imagery: Isaac Marks, Pedro Marset,
John Boulougouris, antl John Huson
Suggestions for further improvement of the international classification of mental disorders:
Erik Essen-Miiller
T h e psychiatric patient, the general practitioner, and the outpatient clinic: a n operational
study and a review: A. C. Kaeser antl Brian Cooper
Familial differences in schizophrenia with good and poor prognosis: Michael S. McCabe,
Richar~lC. Fowler. Renli 1. Chtloret. and Georre Winokur
Depressi~esyndromes and t h i classification o f pat%nts: R . F. Garside, D. W. K. Kay, I. C.
Wilson, 1. D. Deaton, and M. Roth
Preliminary communications: (1) Decliningdose desensitization for phobias: W. 0. McCor(HDQ): Ian
mick and E. C. O'Gorman (2) T h e Highlands Dependency, Questionnaire
B a g , Ralph RlcGuire, and Etlward ~ h c q a n
Book reviews

Psychological A4edicine is a journal for the publication of original research
i n clinical psychiatry and the basic sciences related to it. These comprise not
only the several fields of biological inquiry traditionally associated with medicine, but also the various psychological and social sciences whose relevance to
medicine has become increasingly apparent. Editorials and commissioned re\iew articles will also be published from time to time.
T h e first issue was published i n November 1970 and subsequent issues appear
quarterly in February, hlay and August. Each issue contains approximately
90 pages. T h e title page, contents list and volume index for the first five issues
will be contained i n the November (1971) issue.

A n n u a l Subscription $1 1 .OO
ORDER YOUR SUBSCRIPTION NOW
All subscriptions to the United States can be ordered from BRITISH MEDICAL JOURNAL,
1172 Commonwealth Avenue, Boston, Mass. 02134. Subscriptions for all other countries
should be ordered from the Subscription Manager, PSYCHOLOGICAL MEDICINE, B.M.A.
House, Tavistock Square, London, WCIH 9JR, England, or through any leading subscription
agent or bookseller.

It's a revolutionary new way

Subscribe.A.Bind pays for
Itself in time savings and staff

You never even touch your

WUIK.

Send for our free cataloa
that, gives
. you the details, title
ana prlces.

.--8.

Let alone the headaches.
We handle your s u b s c r ~ p t ~ o n Your f i n ~ s h e dvolumes arrive
durably bound for long shelf-life.
right to final binding.
Quality cloth, labels, gold
You don't have to save, sort,
lettering.
tie, tag, store or ship.
And we know a bit about
So missing issues are a
hbrary binding and fast service.
We've been at it for 60 years.

Subscribe-A-Bind?
Demander Bookb~ndery,Inc
840 Dixwell Avenue
Harnden, Connecticut 06514
(203) 562-9495

Title

Name
Library

Type:

Medical

0 University
Address

Law

j? Public

n College

CHEMICAL ABSTRACTS SERVICE'S
INFORMATION SYSTEM IS THE KEY TO
ALL THE WORLD'S CHEMICAL LITERATURE

to make it all a bit
handier, we've
put CHEMICAL
ABSTRACTS on
microfilm

TECHNOMIC Publishing Company's
new catalog lists over 60 new and recent books and journals in:
Plastics
Composite Materials
Chemicals
Fire and Flammability
Construction
Textiles
Educational Technology
Pollution C o n t r o l and Wastes Recycling
Business and Finance
Electronic Data Processing
Medical Supplies.
Marketing
Rubber

New publications include:
Journal o f Coated Fibrous Materials
Medical Disposables
Design Handbook of Wastewater Systems
Manual f o r Activated Sludge Sewage Treat.
ment
Advances i n Urethane Science and Technology
Acrylonitrile
Plastics Additives
Handbook o f Environmental Management:
Fundamentals
Handbook o f Environmental Management:
Practice
The Synthesis and Physical Chemistry o f
Polymers (Polyurethanes)

devilkhly clever, don't you think?
When it comes to packing a lot of mformation into
a small space, you can't do better than CHEMICAL
ABSTRACTS on Microfilm. An entlre volume (26 ~ssues)
of CHEMICAL ABSTRACTS is packaged in lust 4 or 5
cassettes.
You find abstracts qu~cklyand easily, using a variety
of microfilm reader-printer equipment. Abstracts may be
copled at the touch of a button, eliminating the need
for handwr~ttennotes. As a consequence, users report
a substantial savmgs in time and an Increase in the use
of CHEMICAL ABSTRACTS.
To learn how you can take advantage of this modern mformation tool. write Chemical Abstracts Service.
Department 13E-L, The Ohio State University. Columbus,
Ohio 43210 . . in no time at all you can have over
60 years' worth of man's chemical knowledge at your
fingertips.

CHEMICAL ABSTRACTS SERVICE
a division o f
The American Chemical Society
The Ohio State University
Columbus, Ohio 4321 0

To receive your free new catalog,
please fill in and mail this coupon

1
I
I
I
1
I

Technomic Publishing Co.
265 W. State St., Westport, CT. 06880
Please send m e y o u r free new catalog.
Name
Library

Co. or inst.

I
I
I
I
I

*PRINCETON MICROFILM CORPORATION
is a library service company supplying microfilm editions
of scholarly research journals.
Use this new toll free number to call for information
about our title listings and better service.

PRINCETON MICROFILM CORPORATION
ALEXANDER ROAD, PRINCETON, NEW JERSEY 08540 TELEPHONE: 609 452-2066

first
comprehensive directory
of computer products and services
the 1971

DATAMATION.
INDUSTRY
the editors of datamation, the leading computer trade magazine,
and a panel of computer specialists have compiled a directory
covering over 15,000 separate products and services and providing
brief company profiles of over 2,000 vendors.

using computer techniques, this information has been
compressed and arranged for quick reference. A user can, for example,
find in one listing the product identification, manufacturer, when the
first unit of this model was installed, types of equipment with which it is
compatible, key specifications, primary applications, programming
languages and systems used, purchase price, and maintenance cost.
Then, in the vendor section, he can determine the business history
of the supplier and such information as location of regions served by
sales and service offices.
the fast growth of the computer industry has resulted in
a bewildering proliferation of products, services, and suppliers. The
directory includes, for instance, some 1600 separate computer peripheral
products- more than 800 accessories and supplies and about 1600
computer programs for sale. Thus a directory of this type has become
essential for students, economists, businessmen, computer users,
security analysts, consultants, and others seriously interested in the
computer field.
the1971 edition has just been published and annual editions will
follow. A discount price of $20 is available to U. S. public and universitv
libraries. For others, the price in the U.S. and Canada is $25, $35 in
other countries. Please send check or purchase order to
Datamation Industry Directory, Dept. SL-9, Technical Publishing Co.,
1301 Grove Avenue, Barrington, 111. 60010.
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and retrieval system that places the environmental coverage
of the world's publications at your fingertips:
abstracts ?early 1,000 scholarly, scientific, industrial
and general periodicals; also government documents, research
reports, conference proceedings, books, fllrns and TV programs
mdexes thls coverage In multiple-entry format by subject
~ndustryand author
retrieves ortglnal lnformatlon In hard copy or mlcroflche

1s published twlce monthly, each Issue averages 70 pages
covers 21 rnaior categories, including. air pollution,
chemical contamination, energy, environmental education, environmental
design, food, land, noise, marine pollution, population, recreation,
resources, solid wastes, transportation, water pollution, weather
modification, and wildlife.

SPECIAL OFFER for new library subscribers:
Enclose this ad with your order before Oct. 31. 1971, and quallfy for the
introductory price of $1 10, a $1 5 savlngs over
the regular $1 25 price now in effect.
Available through your favorlte subscr~ptionagency, or dlrectly from.

x.

Sulte 303 East
Environment lnformation Center, Inc., Dept.
200 Park Ave., New York, N.Y. 10017. (212) 972-0523.

A Planning Library
T h e Empirical Approach
Roger Boldt
T h e University of Iowa, Iowa City, Iowa 52240

T h e methodology of planning a special library in urban and regional planning is examined; the formation of a
specialized tliesaurus and the use of a
concept coordination system of retrieval
are explored.

THE

CREATION of a special interest
library is a unique problem solving situation. Even though there are certain
broad guidelines to follow, the detailsthe real form of the library-must vary
as much as the circumstances on which
they depend. Real libra~iesarise out of
specific needs, and more and more they
are being formed out of tlie necessity
not only to organize new kinds of material but to olganize them in new ways.
Much of traditional library methodology has been rendered inadequate by
radical changes in the consti~utionof
many academic disciplines and by attendant changes in their informational
bases. Within the past decade these disciplines have been transformed in a twofold direction: 1) growing specialization
has produced narrower and more rigidly
defined subject areas, and 2) new highly
interdisciplinary, interdepartmental fields
have been created. Simultaneously there
has been both a vast increase in the
sheer quantity of information published
and a dramatic shift in the format of

that information. Consequently, the kind
of material relevant to a discipline, the
way it is used, access to it, and the
amount available have all altered so
substantially as to constitute a major
qualitative change.
These changes have resulted in a bibliographic crisis. T h e formal bibliographic network is hopelessly outmoded
and outdated in innumerable areas. But
more serious is the failure of traditional
library methods of organization and retrieval to cope with the new situation.
Urban Planning
Urban planning is a thoroughly representative microcosm of these broadly
outlined developments. I t represents
both tendencies of the transformation of
traditional academic disciplines: a growing specialization and a broad interdisciplinary attitude. As a relatively new
field it is still very much being defined
both by itself and by others who are
concerned with the problems of the urban environment. Since its most basic
assumptions are being critically challenged within tlie discipline, it is very
hard to locate intellectually. Clearly it
is expanding and contracting simultaneously as the ways of looking at and analyzing urban phenomena become more
sophisticated.
As might be expected, urban planning
epitomizes the most extreme problems
of bibliograpl~iccontrol. T h e formal bib-

liographic tools were just being built
when the discipline began to undergo its
dramatic changes. And how can a bibliographic network be responsive without a clear definition of the discipline?
Without legitimate limits within which
to work, how can materials be chosen
for a collection? While it may be true
that a "core" collection has some limitations for any field, such a collection is
less than useful for urban planning.
There are few planners today who would
be satisfied with any "standard" planning collection.
Organizing by Empiricism
Rather than beginning with any abstract assumptions about what planning
is or what a library is, a planning library should be built empirically from
the ground up. T h e resulting conclusions may not be generally held, but
they provide a functional basis for expanding the collection into a cogent
body of information with ascertainable
limits.
T h e preconceived notions that are
brought to the occasion of planning a library must be tested against a kind of
radical empirical questioning. In such
a nebulous field how can a functional
definition be established? A practical
and effective solution would be to construct a cumulative profile of the people
the library is designed to serve. This will
produce the most direct relationship between specific research needs and collection building. T h e working collection
will be as narrow or as expansive as the
patronage. Projected patronage will give
sufficient scope and direction to collection growth.
What kind of material is essential to
the research needs of the patronage? As
already indicated, there has been a dra111atic shift in the format of information
generally. T h e shift from monographic
materials to periodical and ephemeral
sources that can be evidenced throughout the social sciences is even more pronounced in urban planning. T h e 1x3mary vehicles for the transmission of
ideas in planning arc not the kinds of

materials usually received, let alone
cataloged, by most large university libraries. These materials are seldom in
hard cover, usually in loose leaf or paper
bound, frequently only mimeographed
or cheaply processed, and if serial they are
probably of short or irregular duration.
T h e materials issue from a very wide
range of sources, though seldomly from
a publishing house. Municipal agencies,
federal departments, private research
groups, lobbyist organizations, university
departments, individual researchers, and
professional associations begin to indicate the range of sources.
As the amount of materials becomes
more staggering, professionals necessarily
become more information oriented. It
is not enough simply to locate materials
of interest, the volume would still be too
great. Increasingly it is essential to be
able to find specific kinds of information
regardless of the material within which
it resides.
Therefore any organizational principle
n ust be responsive to the kind of materials of interest to planners and the need
to locate specific information in those
materials. What is the best method of
arranging materials for the maximum
retrieval of information? How are materials sought? How are they used?
T h e Categories
Planning" materials seem to divide
best into two basic organizational categories in response to two different types
of information questions. T h e primary
element of the first type of question is
geographical location, followed by a
standardized form of information usually
consisting of a comprehensive plan or a
comnonent thereof: "Do you have a
comprehensive plan for East Lansing,
Micllig~n?""Is there a housing study for
Denver, Colorado?" T h e location of
such infoimation is best facilitated not
bv an elaborate retrieval device but bv
arranging the material in a vertical file
cabinet by geographical area and simple
subject: Color.ado, Llenve~. Tr.unspor.talion s t u d y .
T h e problems entailed in establishing

an adequate way of handling the second
category are more involved. Materials in
this category are distinguished by the
quality of their subject content, particularly the complexity or originality of
that content. Even comprehenfive plans
can qualify for inclusion if they are either &usual in format or of exceptional
methodological interest. Criteria for including- a document in this second category include: 1) Is its approach primarily subject rather than singularly geographic? 2) Is it long enough to cover
the subject in a substantial way? 3) Will
its indexing produce more than two subject headings?
4). Is it of sufficiently high
quality; is it a valuable piece of original
research? 5) Will it have future usefulness? 6) Is it of historic or retrospective
significance?
Possible organizational techniques for
handling- materials that fulfill these criteria range from traditional library
methods to full computerization. Tlle
range of choice is vast and growing constantly as new equipment is marketed.
Tlle decision to choose one technique is
governed by a series of practical limitations imposed by the real library situation.
For our particular situation a system
was sought that would be suitable to a
relatively small physical collection (a
maximum of 10,000 documents within
five years) and yet would be a system
that could handle a complex and changing vocabulary. We wanted a user-oriented system in which all actual retrieval
would be done by the patron and yet a
system which could provide a highly sophisticated level of information retrieval;
i.e., it should be simple to operate but

sufficiently complex to exhaust the informational content of appropriate material. Finally, the system had to be moderately inexpensive.
Beyond using general vertical file techniques for geographical materials, traditional library methods were rejected. It
was felt that linear storage, whether it be
Dewey or Library of Congress, produces
linear retrieval. I n a linear, hierarchical
classification scheme a book can be put
into only one place. And, not only is the
cost of exhaustive cataloging with u p to
fifteen subject headings prohibitive in
time and expense for almost any catalog
department, but without sufficient subject heading coordination such an effort
would be largely futile.
At the other extreme, the computer
was judged not to be really appropriate
to the organization of the collection. I t
is inappropriate for the intended size of
the collection, difficult to use with an
"imperfect" language and/or too expensive. Further, it may be that information
retrieval is not a computer's proper
function at all, that the manipulation of
complex quantitative data is not what is
required in information handling.

Concept Coordination
T h e simplest and most efficient form
of mechanized information reaching
seems to be "concept coordination" or,
more specifically, "optical coincidence."
This system of organization represents
the reverse of traditional cataloging procedures. Rather than recording a subject classification symbol on a document,
the document, through an accession
number, is recorded on the subject heading. More importantly, it approaches material in a totally different way from
traditional library methods. It views material componentially, as a vehicle for
informational elements, rather than as a
single entity that can be subjected to a
hierarchical system.
Concept coordination depends on an
equality of value among all the terms in
the working vocabulary. Each allowable
term is represented by a Uniterm
card tvhich serves as the physical re-

cording agent for document accession
numbers. Each incoming piece of information that fulfills the above mentioned
criterion is assigned a non-significant accession number. T h e act of recording
that accession number onto Uniterm
cards brings together all information on
the same subject. Indexing them consists
of recording an accession number on as
many Uniterm cards as is appropriate
or until the subject content of any piece
of material is exhausted.
The information search consists of coinciding those cards which define the research question. This process allows only
those accession numbers which deal simultaneously with all those subjects
queried to be visible. T h e research question can be modified or expanded easily
by simply removing or adding cards depending on the number of accession
numbers which result from the original
search.

is to build a hierarchical superstructure
within which the body of the vocabulary
can be developed. Each term will represent a component of the hierarchical system from the broadest to the narrowest
category. Although the final form of the
vocabulary will not be hierarchical, as a
method, it helps establish the relationships within the word system. Another
way of establishing limits is by consciously evaluating every possibIe term
from the "point of view" of the discipline. Each term is scrutinized for its
relevance to the discipline's climate of
opinion. From what discipline does a
term evolve? Does its definition vary

The Thesaurus
T h e most essential element of the system, the element on which the successful
operation of the entire retrieval operation depends, is clearly the working vocabulary or thesaurus. T h e thesaurus determines not only the ease or difficulty
with which information can be retrieved,
but even more fundamentally, what information can be induced or included in
the collection in the first place. No matter how eclectically constructed or unconsciously conceived, a thesaurus is a definition of a discipline. I t is the medium
through which all information is made
accessible. It is a self-contained intellectual universe with specific limitations."
Containing a vocabulary in such a
highly devised subject area as urban and
regional planning is difficult, but legitimate limits can be imposed. One method

* The complete text of the thesaurus used
in the Program of Urban and Regional Planning, University of Iowa, has been published
by the Council of Planning Librarians, Exchange Bibliography #195, Monticello, Illinois, 55p.

with the discipline within which it is
used? Is it essential for identifying phenomena pertinent to a discipline? In this
way the vocabulary expands outward toward other disciplines and helps establish the "uniqueness" of the word system. T h e thesaurus which results from
these processes is both the definition of a
discipline's intellectual universe and a
detailed elaboration of a "point of view"
about that discipline.
Language is so imprecise in the social
sciences generally, and almost pathologically ambivalent for much of the description of urban phenomena, that even professionals within the same field cannot
always agree on compatible definitions.
As disciplines become narrower their
language becomes more laden with
"assumed meanings." Extra-disciplinary
communication becomes more difficult
as the assumptions of these constricted
fields become more elaborate.

I n terms of building a thesaurus, these
problems cannot be solved by simply
expanding a vocabulary to encorporate
everyone's labels. A vocabulary that expands to include every "relevant" subject term becomes progressively more
impossible to handle both for indexing
and retrieval. A highly detailed multidisciplinary vocabulary would require
such elaborate definitions to account for
"assumed meanings" that it would be
unwieldv and cumbersome. And it could
not be used without constant reference
to its definitions.
T h e content of a thesaurus should be
as easily manipulated as the discipline's
"natural" language. I t will epitomize
this "naturalness" onlv if it is carefullv
built on a clear understanding of the assumptions of the discipline. I n such a
thesaurus onlv the most abstract and
value-laden terms need scope notes to indicate their range of meaning. T h e scope
of most terms will be indicated by the
nature of their cross references.
I

What is being suggested here is a radically empirical approach to planning a
library, an approach in which the circumstances for its existence dictate its
form. This implies the closest possible
liaison between the librarian and the
patron, it requires that he get inside the
fundamental assumptions of the discipline he intends to serve, that he build
an information system fully responsive
to the discipline's needs rather than in
conformity with any abstract notions
about what a discipline is or what a library should be.

Received for reuiew J u l 12, 1971. Manuscript accepted for publication Jul 26,
1971.
Mr. Boldt is resources manager, Graduate Program i n Urban and Regional
Planning, T h e University of Iowa, Iowa
City, Iowa.

Special Libraries
The Users' Points of View
Stanley Elman
Jet Propulsion Laboratory, California Institute of Technology, Pasadena, Calif.

ALL special

librarians worthy of any
claim to the profession consider satisfying library users as one of their most important responsibilities. Most librarians
are aware that scientists and technical
men still turn first to their personal files,
or to colleagues, or to the local department files perhaps 50% (1) to 80y0 (2)
of the time for scientific and technical
data and that "oral means" provide the
required information sought more than
half of the time (3).
Technical librarians agree with Klempner's (4) conclusions that libraries are
understaffed and need more funding,
and that there is inadequate dissemination of abstracts and indexes, and that it
would be desirable to lower the prices
for them and make them available free
in colleges and small industrial libraries,
etc. They probably also agree, in principle at least, with most of the SATCOM
recommendations (5).
They will accept Stearns' (6) belief
that, despite countless surveys and studies, librarians are still grasping toward
both quantitative and qualitative definitions of the real "user needs" which they
are trying to satisfy. Special librarians
may even laud him (7) for his generalizations on the need to concentrate on what
technical and scientific information we
disseminate and the need for its distillation (into state-of-the-art summaries, annual reviews, etc.), extraction (into handbooks, critical tables, etc.), and conver340

sion, or "repackaging" as NASA calls it.
I believe here Stearns has in mind such
approaches as (a) his nationwide on-line
NASA RECON system of C R T display
units that tap into the NASA central
data bank of almost 800,000 technical
documents and (b) the microfiche which
NASA issues and which we here at CALT E C H / JPL inexpensively reproduce and
give away to our library users.
What Should a Special Library Do?
After analyzing various user studies
and the critical reviews of them, including appropriate chapters in Cuadra's (8)
Annual Reuiew of Information Science
and Technology, Volumes 1 through 5,
and over 200 studies cited in these volumes, I extracted the following conclusions. They have, undoubtedly, been biased somewhat by personal observations
over a dozen years at four special libraries and particularly, more recently, by
feedback from and personal contact with
scientists and engineers who participated
in a recent J P L Library Orientation Program for Technical Personnel. These
conclusions are offered with sincere apologies to all those special librarians who
may have made similar suggestions in
the past in the hope that they contain a
new idea or two for some:
Special libraries, according to their
users, should:

1. be visible, accessible, and easy to use

2. facilitate oral communication
-eliminate, as much as possible, the
need for written requests or forms
-rely on the telephone
3. provide feedback to requesters
:for
example, "Per your oral request of this morning, you have
been placed on the routing list
for the following journals-? or
"The following item(s) per your
request of (date),
- has (have) been
ordered for you."
4. allow for "browsability"
-no
off-site storage of substantial
portions of holdings
-no locked or closed stacks
-no
complex, winding, congested
stack arrangement
5. have a flexible approach
-no need for rigid two-week loan
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periods when nobody is waiting
for an item
-no
cost cross-charging for minor
items
-no strict rules on minimum journal subscription lengths (i.e., trial
short-term subscriptions should be
allowed)
use familiar methods
-no
complex files with elaborate
subdivisions that must be deciphered by the staff
give access to key publications
-sufficient copies to eliminate "for
reference use only"
disseminate information and materials rapidly
-no accumulated backlogs for staff
job security
suit various types of users
-management,
scientists, beginner
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technicians, etc.
10. provide the latest data
-carry
the most recent reference
tools, etc.
-have
a policy for obsolescence
management
-cut
down on size of literature
searches by eliminating irrelevant
citations
-put
requesters in direct contact
with experts on site or off site
11. make available sufficient viewing and
reproduction equipment for microforms
12. have trained professional information specialists
-reference
librarians and/or science-, engineering-, or other specialty-oriented literature searchers
who do not hesitate to refer requesters to appropriate informa-

13.
14.

15.

16.

17.

tion analysis centers staffed by the
requesters' peers who relate to
their specific needs
have access to foreign information
-original foreign literature as well
as translations of it
offer training in use of technical information
-library orientation programs
-NASA/RECON
or other on-line
system use classes
do research and development studies
on user needs
-questionnaires, surveys, observations, statistics, etc.
improve reliability, credibility, and
efficiency aspects of userllibrary relationships
form library committees through
which users can freely communicate
their reactions and needs.

Machine-Readable Map Cataloging
in The Library of Congress
Walter W. Ristow and David K. Carrington
Reference Dept., Geography and Map Division, T h e Library of Congress,
Washington, D.C. 20540

With a grant from the Council on
Library Resources, and the cooperation
of the Information Systems Office, the
Geography and Map Division of the Library of Congress has developed computerized map cataloging procedures.
Map classification and cataloging proce-

dures utilized in this system conform
fully to LC convention for entry and
description. T h e MARC system provides the medium through which the
cataloging record is converted to machine-readable form.

MAPMAKING
has long

Because manual procedures provide
inadequate controls for their voluminous holdings, Federal map libraries
have also pioneered in library automation. More than two decades ago the
U.S. Army Map Service (now the Information Resources Division, Army Topographic Command) developed a catalog
with punched cards. At the Conference
on Automation in Federal Map Libraries, held at the Library of Congress, Nov
15, 1968, seven of the participating libraries reported computerized procedures under development or in operation. I n the latter category is the Library
of Congress. This paper summarizes the
background and development of computerized map cataloging procedures in
the Library's Geography and Map Division.

been recognized as an obligation and responsibility
of government. I t is estimated that 80%
or more of the world's maps and charts
are published by Federal, State, county,
or municipal agencies. Official involvement in cartographic production is, of
course, a direct response to the need for
accurate and up-to-date maps and charts
to carry out the numerous and varied
functions and commitments of governments at local, national, and international levels.
Little wonder, therefore, that the
world's largest collections of maps and
charts are officially supported and maintained. N i n e U.S. Federal map and
chart libraries have combined holdings
of more than 12 million sheets. Blessed
with such rich cartographic resources,
and confronted with the challenge of
adequately controlling and servicing
their collections, government map libraries have taken the initiative in developing and perfecting storage and processing
techniques for cartographic collections.
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T h e Collections
With holdings of three and a half
million maps and charts, and more than
35,000 atlases, the Geography and Map
343

Division of the Library of Congress has
custody of the world's largest and most
comprehensive cartographic collection.
Approximately two-thirds of the maps
and charts are sheets of large- and medium-scale official and non-official sets
and series. T h e remainder, numbering
perhaps a million and a quarter sheets,
are single-sheet general, or thematic,
maps of the world and its various divisions and subdivisions. T h e total annual
increment averages about 90,000 maps
and 1,400 atlases, including some 20,000 single-sheet maps. I t is these maps
with which this paper deals.
Although its primary responsibilities
are to the Congress and the various Federal departments and agencies, the Geography and Map Division also serves
the public in its Reading Room and
supplies general and detailed cartographic and geographic information in
response to telephone and letter inquiries. Because the Division's holdings, as
well as its annual accessions, are almost
ten times as numerous as those of the
largest United States non-governmental
map libraries, reference service to scholars and researchers is accepted as an
obligation and responsibility, within the
capacities of the relatively small staff.

"Titling"
T h e Library of Congress' cartographic
collections are not the oldest in the
country, but they do have a venerable
history. When the Library moved in November 1897 to the present Main Building, from its previous quarters in the
Capitol, several new divisions were established, among them a Hall of Maps
and Charts. T h e latter began its existence with some 48,000 maps and 1,500
atlases, which the newly-appointed
Chief, Philip Lee Phillips, had retrieved
from "the corners of the old library and
. . . cellars . . . dark, damp and dusty."
Phillips early recognized the need for
map controls, and he emphasized, in his
1899 annual report, "that the immense
collection of maps should be classified,
catalogued and accessible at a moment's
notice." Despite repeated appeals, Phil-

lips never had adequate staff to achieve
his objective. T o control the growing
cartographic collection, therefore, he devised a substitute for cataloging. T h e
procedure, designated "titling," consisted
of lettering by hand, on the paper cover
in which each map was inserted, abbreviated descriptive data. "Titled" maps
were filed in a classified geographicaladministrative-subject-date arrangement.
No card catalog or shelf list was maintained, and the classified map file provided the only approach to individual
maps.
Through the years, some minor modifications were made to Phillips' "titling"
procedures. Fifteen years ago hand-lettering was discontinued in favor of typing descriptive data on 3" X 5" slips,
which were affixed to the cover, or to the
verso of the maw itself. For laminated
and cloth-backed maps, covers were usually eliminated.
Although most single-sheet maps are
still controlled under basic "titling"
classification and filing procedures devised by Phillips, progress has been made
toward the objective of providing more
orthodox cataloging and classification
controls for maps. I n 1941, the then
Chief, Col. Lawrence Martin, reported
that "the Division of Maps is now
squarely launched on its project of cataloging its maps. By virtue of the creation
of a new position of map cataloger, we
are able to amplify our existing classification scheme for maps and the rules for
cataloging them. We are beginning the
cataloging with our early maps of the
United States." It is perhaps worth noting that the "rules for cataloging," referred to by Martin, were subsequently
incorporated into the Rules for Descriptive Cataloging i n the Library of Congress, published in 1949. With some
modifications they also constitute the
rules for atlases and maps in AngloAmerican Cataloging Rules, published
in 1967 by the American Library Association. T h e classification, developed in
the Division of Maps, was published by
the Library of Congress in 1946, in a
preliminary, mimeographed edition, as
Classification Class G Maps G3160-9999.

A printed edition of the complete Classification Class G was published in 1954.
I t was reprinted in 1966, with an appended supplement, "Additions and
changes to January 1966."
Notwithstanding Martin's optimism
in 1941, the one map cataloger was able
to catalog but a fraction of the map accessions and collections. Although selected groups of maps have been cataloged and classified since 1941, perhaps
less than 3% of the total single-sheet
holdings have received such treatment.
"Titling," together with Phillips'
classified filing arrangement, provided
reasonably good controls when the collection was small. As the maps multiplied, however, the lack of a comprehensive catalog placed increasingly greater
burdens upon the reference staff. With
no complete card catalog from which
potential users can select, or eliminate,
titles of particular maps, reference librarians are obliged to withdraw from
the files an excessive number of maps,
thus subjecting the maps to abnormal
wear and tear and multiplying refiling
workloads. Further, to service correspondence inquiries, reference librarians
prepare descriptions (which contain
most of the elements on a catalog card)
for hundreds of maps each month. Because of such limitations, the Geography
and Map Division recommended that
titling of single maps be discontinued
in favor of full cataloging, with automated or semi-automated procedures.
Plans for Automation
Following a series of conferences and
consultations, a proposal was submitted
to the Council on Library Resources in
1966. I n December 1967. the Council
approved a grant to the Library of Congress in support of a project in the Geography and Map Division to develop
automated procedures for cataloging single-sheet, or thematic, maps. T h e grant
was originally made for calendar-Year
1968. Because of recruiting difficulties
and other unavoidable delavs, the developmental period was extended through
June 1969, with no supplemental funds.

Officers of the Council on Library Resources expressed the wish that, in developing automated controls for maps,
the Library of Congress give consideration to the experience and requirements
of other map libraries. Shortly after the
project got underway, therefore, letters
were sent to more than 100 map libraries, informing them of the ~ i b r & ~ au's
tomation project, soliciting information
based on their automation experiences,
and inviting suggestions for modifications in map cataloging rules and in
LC's classification for maps.
On Nov 15, 1968, the Librarv of Congress sponsored a Conference on Automation in Federal Map Libraries. One
of the developments of the Conference
was the establishment of a Map Library
Work Group, within the Federal Library ~omm>ttee'sTask Force on Automation.
Work on the automation project began in February 1968, when the Project
Coordinator reported for duty. Preliminary studies had, however, been initiated
four months earlier when the Library's
Information Systems Office assigned a
systems analyst to work with Geography
and Map Division personnel.
In seeking to develop a computerized
map cataloging system, tlle Geography
and Map Division, as an integral unit
of the Library of Congress, was subject
to certain constraints and, in turn, enjoyed a number of benefits. In recognition of these conditions, the following
guidelines were established early in the
project: (a) the map catalogin$ project
would conform with the general rules
and procedures followed by the Library
of congress in cataloging monographs,
serials, and other reference materials;
(b) tlle system would be primarily designed, however, to meet the i equirements of the Geogiaplly and Map Division; (c) insofar as possible and pactical,
the system would be flexible enough to
meet the requirements of map collections in pubiic, academic, and special
libraries; (d) the computerized system
for controlling maps would be compatible with the Library of Congress' basic
automation program; (e) the system

would have capabilities for storage and
retrieval of bibliographic information
and for producing such possible proclucts as periodic accessions lists, card
shelf lists, book catalogs with various
headings, saleable computer tapes, etc.
T o achieve the objectives set forth in
the guidelines, several basic decisions
were made. Subject to possible modifications pertinent to describing cartographic materials, it was decided to follow the Anglo-American Cataloging
R u l e s for description and entry. This tlecision was made with due consideration
to strong criticism of the A A Rules by a
number of professional map librarians
and the expressed preference by many
of them for an area main entry. Notwithstanding such preferences, there exists today no widely-utilized code of map
cataloging rules based on area main
entry. A more important influence in
reaching this decision, however, was recognition of the fact that the "main entry" concept has little significance in a
computerized system, for a map citation
can be retrieved with equal ease under
any of multiple headings. Moreover,

standardization of procedures becomer
increasingly important in computerized
systems, if economies are to be achieved.
In our opinion, the advantages to be derived from following cataloging rules
that have had wide acceptance by librarians far outweighed a n y r e a l or assumed
limitations of those rules.
It was further decided to classify and
file maps cataloged under the automated
procedures according to Library of C o n gl-ess Clarsification Class G. This decision, too, was made with full recognition
of the limitations of the classification,
but with the expectation that recommendations for revisions and expansions
to the schedule would be made, i f
deemed desirable.
When the Geography and Map Division project began, the Library of Congress already had several automation
programs under way. I t was decided that
the Machine-Readable Cataloging Project was most adaptable to our requirements. MARC, which was designed by
the Library's Information Systems Office, is a generalized system.
I n the foleword to the report on the

David Carrington, MARC M a p Project Coordinator, shows Dr. Ristow computer-generated
shelf list cards in the exhibit which illustrates the development of a machine-readable
map catalog record and system products.

MARC Pilot Project, published in 1968,
the Librarian noted that "the Library of
Congress early recognized that the widespread application of computer technology to libraries could come about only
if bibliographic data i n machine-readable form could be distributed with
precision and at reasonable cost." I n
June 1965 the Library issued, i n a preliminary edition, A Proposed Format
for a Standardized Machine-Readable
Catalog Record. With Council on Library Resources support, the Library of
Congress sponsored, in cooperation with
16 other libraries, the MARC Pilot Project to test the feasibility of the MARC
format. T h e report on the MARC Pilot
Plojecl, previously cited, details the accomplishments of the project.

MARC I1
Before the Pilot Project had ended,
personnel of the Library's Information
~yrtenlsOffice were already at work on
a revision of the MARC format, based
on experience gained. T h e revised format, designated MARC 11, has been
atlop~eclby the three National Lil)raries
of the United States, antl major lii~rary
associations have approved it as a standard for the communication of machinereadable 1~il~liogi.apl~ic
tlcscription for
all forms of material, i.e., m&ographs,
maps, serials, etc. Following careful
study of the MAKC 11 format, it was decided to u t i l i ~ eit in the Library's computerized map cataloging pro.ject. Accordingly, G e o p p l l y and Map Division
personnel, working wit11 analysts from
the InSorm;~tion Systems Office, developed the content clesign;~tors(t lie labels
u5ed Sol- maclline recognition of data
ele~rlent>).ant1 identified the content
(tlre data itsell) for recording map bibliographic infoi.matiori.
Tile \ystcni whicll has been developed
is ;I tloct~nlerit-t.etrieva1rather than an
in foimat ion-I-etrieval system. It provides
,~tce\sto illtlivitlual maps, from which
the i emri t he1 pel sonally extracts the infotnlation he mav desire. A svstem to
retrieve specific information from pertinent m a p (or other documents) requires

a higher level of sophistication and far
greater financial support. Our needs,
and those of most of our clients, we believe, can be met by the document retrieval system we have developed.
T h e primary objective of the Library
of Congress Computerized Map Cataloging Project was to establish controls for
current accessions of single-sheet maps
in the Geography and Map Division. A
secondary objective was to compile a
series of processing manuals. These
manuals will detail all cataloging procedures, data preparation instructions for
MARC editors, changes and addenda to
LC's Classification Class G area and
subject subdivision schedules, policies
and procedures for map preservation,
and filing instructions.
Closely allied with the automation
project is the formulation and adoption
of a comprehensive organizational and
custodial plan for the Library's cartographic collections. T h e plan will be
based upon a systematic analysis of subject content, reference significance, historical importance, and intrinsic value
of the several cartographic formats.
When fully developed the custodial
plan will provide guidance in determining equipment and space requirements,
processing levels and priorities, preservation treatment, and shelving antl storage
arrangement.
Preparations
T h e initial phase of the systems analysis involved charting, in detail, the flow
of existing antl projected map cataloging
operations and procedures. Two sets of
flow charts were prepared. T h e first
traced the flow of materials through all
units of the Geography and Map Division, while the second focused on map
cataloging and "titling" operations. T h e
cliarts highlighted areas of congestion
and low efficiency and provided guidance in estimating individual cataloger
workloads and total manpower requirements.
Concurrent with the above study, the
Anglo-American Cataloging R u l e s and
all processing procedural memoranda

were critically reviewed. Conferences
were held with specialists in the Library's Processing Department during
which various alternative map cataloging and classification systems were examined. After due consideration, the
consensus strongly favored compatibility
with Library of Congress cataloging procedures.
It is impractical and, in fact, unnecessary to catalog all single-sheet maps fully
and separately. Processing priorities,
based on an analysis and evaluation of
each map or map group, are being established. Oil company road maps, for
example, have reference value as individual maps. Because they are reissued
frequently, with little change in subject
content, these maps can be controlled
collectively. Accordingly, procedures
have been developed for oil company
road maps which require a one-time cataloging effort, yet permit physical retrieval of a specific map. Thirty cartographic groups, certain of which might
be controlled by similar collective procedures, have been identified in a preliminary survey.
Other anticipated processing priorities
and levels specify full cataloging for
rarities, maps with significant reference
value, maps in special collections, and
certain unorthodox cartographic formats. General-purpose maps (e.g. street
plans of cities) will receive limited cataloging, and "no card" processing will
suffice for maps with ephemeral interests, serially-issued maps of questionable
research value, non-reference cartographic formats such as outline maps,
and place mats and napkins with cartographic themes. Through economies
such as these, it is hoped that bibliographic control of single map accessions
can be achieved with a relatively small
cataloging staff.
T o facilitate compatibility with standard Library of Congress procedures, a
map authority catalog has been established within the Geography and Map
Division. This dictionary catalog includes official geographic names and authors pertinent to map cataloging, as
established by the Library's Processing

Department. Also in the catalog are
electrostatic reproductions of authority
cards prepared by map catalogers, series
treatment cards, cross references, and
examples of form headings. It is, in fact,
an abridged official catalog for the exclusive use of Geography and Map Division catalogers. This working tool has
greatly speeded cataloging. Additional
auxiliary catalogs and processing aids
will be developed as needed. T h e necessity for such tools was greatly increased
in October 1969 when the Geography
and Map Division was relocated to new
quarters in Alexandria, Virginia, 12
miles from the official catalogs in the
Library's Main and Annex Buildings.
T h e System
Descriptive and subject cataloging
procedures utilized in the computerized
system do not differ greatly from those
followed in cataloging maps manually.
In the computerized system implicit data
recorded by the cataloger must be explicitly identified to be read and interpreted by the computer. T h e MARC
system provides a medium through
which the cataloger's record is converted to machine-readable form. T o facilitate the conversion process, data are
entered on a specially-designed worksheet in a carefully prescribed order and
arrangement.
Before designing the worksheet it was
necessary to identify data elements basic
to describing maps. Variable field data
elements, e.g. author, title, imprint, collation, series statement, etc., are essentially the same as those developed for
monographs, and posed few problems.
Identifying fixed-field' data elements for
single-sheet maps was a more difficult
and time-consuming task. Fourteen such
elements were identified, including date
or dates of publication, publishing country, base elements (eg. projection, prime
meridian), relief types, publisher, etc.
Data elements are coded by using alphabetical and numerical characters in
combination. T h e code representing
official mapping agencies and commercial pul~lishers, for example, is com-

posed of five alphabetic characters. Two
characters designate
the publisher's
country, and three identify, mnemonically, the name of the agency or publisher. For official U S . Federal and State
publications, the code is formatted with
the characters "US" indicating country,
and either three characters derived from
the name of the issuing agency or two
characters identifying the State, and one
character derived from the name of the
issuing agency. All codes for commercial publishers begin with an "X," to
which are added a two-character country code, and two characters derived,
mnemonically, from tlle name. Thus,
the code for C. S. Hammond Company
is "XUSHA." For the U.S. Aeronautical
Chart and Information Center the code
is "USACI," and Great Britain's Directorate of Overseas Surveys is coded
"ENDOS." T h e present preliminary
publisher code will be revised and
modified when country codes are standardized throughout the Federal Government. It should be noted that data elements in general are subject to constant
review, based upon user experience, advances in machine technology, and establishment of library standards.
T h e Map Control Number plays a
key role in computerizecl map cataloging
procedures. This identifier includes a
two-character mnemonic code "GM," a
two-character date indicator, and a
unique record number (e.g., GM 70-439).
Control numbers are assigned sequentially commencing with the first map
cataloged in a calendar year. T h e Map
Control Number is used in machine
operations, such as record searching,
sorting, file maintenance, and data retrieval. I t also is utilized to control
laminating and repair operations, to
monitor the volume and proficiency of
cataloging, and to record interlibrary
loans.
As noted previously, a supplemental
benefit of the systems study will be the
development of a comprehensive map
processing manual. Already compiled is
that part of the manual which is concerned with MARC data preparation.
T h e MARC map data preparation

manual outlines in detail, with descriptions and examples, the procedures followed in preparing map cataloging
data in both variable- and fixed-field positions for machine input. It was adapted
from the MARC data preparation manual, which outlines editorial procedures
used in converting monographic data to
machine-readable form. T h e map manual will be published by the U.S. Government Printing Office in late 1971.
Maps: A MARC Format, a companion
volume, was published in 1970. Copies,
at 50 cents each, may be ordered from
tlle Superintendent of Documents, U.S.
Government Printing Office.
T h e second part of the single-map
processing manual will include policy
decisions, cataloging rules (including
amendments to and modifications of the
Anglo-American Rules), procedures, special instructions, and processing memoranda relating to the cataloging and
classification of maps in the Library of
Congress. Projected additional sections
of the manual will contain instructions
and procedures for map care and preservation, guides to map filing, storage, and
arrangement, and a revision and expansion of the sections of the G schedule
which relate to map classification.
T h e Worksheet Used
Concurrent with the formulation of
policies and identification of data elements, an input worksheet was designed.
A form was needed that would: (a) generate a permanent record which could
be affixed to the map, (b) produce a
readable carbon of the entire worksheet
from which the input operator could
transfer the bibliographic data to magnetic tape, and (c) provide a temporary
shelf list record for the MARC Cataloging Unit. A three-part worksheet,
printed on pressure-sensitive paper, was
adopted. After bibliographic data are
entered, the 4" x 6" white ribbon copy
is stripped off and affixed to the map
verso or map folder as a filing and retrieval slip. T h e MARC tags, indicators,
delimiters, and sub-field codes are entered on the second, yellow, sheet. From

this copy the input operator enters the
data on magnetic tape. T h e pink copy
is retained i n the MARC Cataloging
Unit as a temporary shelf list, pending
receipt of shelf list cards from the Library's Computer Service Center.
Bibliographic data are arranged on
the worksheet to isolate fields of information. This arrangement produces a
clear copy which facilitates data review
and tagging. Simply stated, tags are
labels which identify various bibliographic elements for the computer. T h e
MARC tags (numbers and symbols) are
entered to the left of the variable fields.
I n the enclosures at the bottom of the
worksheet the single-map fixed-field data
elements are recorded.
Other Procedures
Single maps cataloged under MARC
procedures are filed in a new sequence,
arranged by classification number. T h e
filing and retrieval slip (the ribbon copy
of the input form) is affixed to the lower
right corner of the map folder, or in the
same relative position on the verso of
the map, if it is not inserted in a folder.
This placement differs from that used
for maps processed under "titling" procedures. O n the MARC filing and retrieval slip, the call number appears at
the beginning of the citation. Map
drawer labels of a distinctive color are a
further aid in identifying MARC-processed maps.
As part of the overall system approach,
every effort has been made to streamline
and mechanize cataloging
operations
.
and equipment. Catalogers uae IBM
electric typewriters with special keyboards and a distinctive type style antl
size. T h e keyboard is equipped with all
the diacritics, punctuation marks, and
symbols cornmdnly employed in l i l x a ~ y
operations. Type is slightly larger t h a l ~
normal pica, with ten cliaracte~sto the
inch. T h e machines have a weighted
type style antl use carbon ribbons. \ITitli
thkre \becia1 capabilities it i, possible to
produce highly-legible filing antl ietrieval slips and clear copy For the input
operator.

Second sheet of three-part MARC map input
worksheet-cataloged and tagged.

Map measuring, essential to the cataloging process, is a tedious and timeconsuming chore. T o relieve professional
catalogers of this task, a design has been
submitted for a semi-mechanical map
measuring table. It is estimated that
non-professional personnel utilizing the
table will be able to measure a week's
receipt of maps in two or three hours.
For converting data to machine-readable form, t l ~ eIBXI combined Selectric
typewriter and niagnetic tape recording
r ~ n i t(h17'ST) is 11 rili/ed. Two ~ n aliines
t
arc required to maintain currency.
Several monlhr after tlic (:LK g p n t
period espiretl (.Jun Y O , IWi!)), tlle < A ograpliy antl AI;ip Divi\ion I v a s relocated
to Alexmtlri;~,Virginia. 111 the new, enlarged q ~ ~ a r t e i~t . \v;L\
s
po\\il)le to ~ ) I A I I
m t l t l e s i g ~ ~a coortli~~atctlcataloging
work area. T h e IZIAKC: Chtalogir~gUnit
o c c ~ ~ p i eas rectangular area that measures rouglily 50' X 75', with two unenclosccl sides wllicll provide access to
the \inglc map storage files. T h e G&Al
authority file, s l ~ e l llist, catalogers' ref-

erence library, and M'TST slation occupy the interior of the rectangle. Along
the two walled sides are cataloger work
alcoves, the offices of the Head and Assistant Head of the Processing Section
and the map filing station.
Each map cataloger's work area of
approximately 120 square feet is enclo\etl within unitized metal ant1 plastic
partitions. E q ~ ~ i p m e nincludes
t
a stantlard office desk and two five-drawer map
case units and, in most cases, a single
4' x 8' table. T h e table and map cares
provide each cataloger with maximum
work and storage space. Work units also
contain bookcases, card catalogs, typing
tables, and other equipment necessary to
the cataloging operation.

Processing Incoming Maps
It may be helpful to trace the sequence of processing operations, with
particular reference to the techniques
and equipment described above. Maps
received in the MARC Cataloging Unit
are distributed to catalogers by area and
language group. Catalogers begin the

data collection process by assigning control numbers to the maps, recording
call numbers and authors o n temporary
shelf list cards, and searching the map
authority catalog to ascertain the correct form of name entry for each author.
If the entry is not on record, the cataloger must establish the heading according to Library of Congress procedures.
After the correct heading is determined,
[lie cataloger begins the descriptive cataloging. Data are entered on the MARC
worksheet, which is attached to the map
along with authority cards, references,
and series treatment cards generated
during the data collection process. T h e
file of material is passed to the MARC
editor. All authority cards are forwarded
for review, first to the Geography and
Map Division's Processing Section Head,
then to the Library's Descriptive and
Subject Cataloging Divisions. Data entered on the worksheet are tagged by the
MARC editor, then encoded onto
M T S T magnetic tape cassettes by the
input operator.
lZlTST cassettes are forwarded to the
Library's Computer Service Center for

Miss Pamela Rau catalogs a map in her work alcove in G&M's Processing Section.

off-line conversion to magnetic tape and
subsequent machine processing. T h e Library of Congress utilizes twin IBM
S/360 Model 40's, each with a storage
capacity of 256K. Programs are written
in Basic Assembler Language and Cobol
for use with both the Disk Operating
System and the Operating System. Machine processing of the tape includes:
(a) updating the current m a p master
file of records structured in the MARC
I1 internal format, (b) printing a dated
index of the master' file, and <c) printing the processed transaction records for
proofing. T h e latter operation produces
the MARC System Log Display, which
is used by Geography and Map Division
MARC editors to identify input errors.
Following
" data correctidn. aata enter
the processing stage, which is referred to
as the catalog production cycle. In this
operation appropriate data klements are
sorted to produce author, subject, and
shelf list catalogs. Computer-printed
cards and book catalogs (arranged by
author and subject) are now being received in the Geography and Map Division. T h e catalog for 1969 included approximately 3,100 entries. T h e number
of records input in 1970 almost doubled
this figure.
Conclusion

No final decisions on the type and frequency of products have as yet been
made. It is expected, however, that author and subject catalogs will be prepared monthly and cumulated quarterly, semi-annually, and annually. T h e
map shelf list will probably be produced on a weekly schedule. T h e machine-readable map cataloging project

also has the capability of producing periodic accessions lists, catalog cards, authority lists, demand printouts by area,
subiedt, and date in -various combinations, as well as saleable magnetic tape.
T h e Library of Congress hopes to
share the benefits of MARC Map with
other libraries. T o determine what products of the system will be in most demand, questionnaires were mailed in
March 1971 to some 550 libraries in the
United States and selected foreign countries. Returns from the survey will guide
the Library in determining whether to
establish a distribution service.
While we believe we have developed
a workable system for the automated
control of single-sheet maps, there remain many unresolved problems and undeveloped opportunities. As in the
MARC program for monographs, map
input initially was limited to Englishlanguage titles. Selected foreign-language
maps are, however, now included. Similarly, only current accessions of singlesheet maps were cataloged. Recently the
program was expanded to include in
MARC Map the Library's historic collection of Revolutionary War maps.
T h e procedures have also been extended
to include series of large- and mediumscale official and non-official surveys.
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A Unique Program in Library Education
Edward P. Miller and Raymond P. Lutz
University of Oklahoma, Norman, Oklahoma 73069

T h e interdisciplinary program at the
University of Oklahoma combines the
Schools of Industrial Engineering and
Library Science. Course and dissertation
research work relate techniques of industrial planning and management to libraries as systems and as subsets of larger
information networks. Industrial Engi-

neering course work is coordinated by a
Doctoral Advisory Committee chosen by
the candidate to approve his course of
study and advise on dissertation research
and thesis defense. T h e chief aim is to
have candidates finish with all possible
speed but, at the same time, maintain
high academic levels.

WE W A N T candidates to finish

out sound quantification of parameters
offered as basic ingredients by documentalists and hardware salesmen. T h e
confluence of these two conditions provided the emphasis for design.
T h e program took shape under the
constraints of two concurrent objectives:

their
degree as quickly as possible without
compromising educational excellence.
This is the basic philosophy behind the
design of a unique program in Library
Systems Management. T h e University of
Oklahoma's Schools of Library Science
and Industrial Engineering are jointly
offering this unusual doctoral program.
T h e idea for the program was born
of a desire to bridge the gap between
traditional library concepts and the fast
moving disciplines of systems analysis
and operations research without losing
the benefits of either. T h e growing need
for librarians with training to be systems managers and the discussions, sometimes very heated, between machine-oriented documentalists and people-oriented
information retrievers gave impetus to
the program's development. No longer,
it was felt, could librarians move at the
leisurely pace of one-to-one, personalized
service. But no longer would library
users and funders listen to promises of
panaceas for their information ills with-

1. A comprehensive research program to
investigate the operations of a library
as a system and as a subset of a larger
information network, wherein research is directed toward the application of techniques of systems analysis,
operations research, economics, and
simulation. enriched with case studies
and problems providing a basis for
doctoral research.
2. An interdisciplinary program of
these graduate studies leading to the
Ph.D.
T o achieve these objectives the design
aimed at the integration of traditional
aspects of library science with theoretically-oriented information retrieval sys-

tems while considering the role of the
human user in the system.

Requirements
Candidates for the program are selected to 1) ensure growth of knowledge,
2) develop ability for independent and
productive research, and 3) make a contribution to society and the profession
of librarianship. T o be accepted a candidate must have a professional degree
in library science and at least three years
of library experience. Demonstrated
ability in mathematics is required, encompassing a familiarity with matrix
algebra and basic statistics, and in economics and computer systems. Deficiencies may be remedied through existing
courses offered within the University.
Further prerequisites are: a clear idea
of the research area of interest for a dissertation topic and a goal or objective
of future participation in the field of
librarianship or information science.

T h e Doctoral Advisory
Committee
Degree requirements under the program are determined on the basis of an
individual candidate's interest. Course
work and dissertation research topic are
defined bv individual candidates with
the advice and consent of a specially
selected Doctoral Advisory Committee.
Make-up of this committee is largely the
responsibility of the candidate himself.
T h e College of Engineering has long
encouraged interdisciplinary programs
and recommends that candidates select
their .committee members from throughout the University's schools and departments by choosing those best qualified
to direct and support the individual's
academic activities independent of departmental affiliations.
Examples of the make-up of Doctoral
Advisory Committees for students already in the program indicate a wide
variation. One Committee is made u p of

two professors of Industrial Engineering,
two professors of Library Science, and a
professor of Philosophy. Another is
made u p of faculty from the College of
Education, Schools of Industrial Engineering and Library Science. Still another includes a professor of Political
Science and another of Sociology. T h e
School of Medicine and the Psychology
Department are also represented. T h e
Director of Oklahoma's Department of
Libraries also serves on two candidates'
committees.
A large part of the program's strength
is manifest in the Doctoral Advisory
Committee structure. With the Director
of the program or some other faculty advisor, the candidate selects his individual
course of study, choosing those courses
which he feels will contribute most to
his research for dissertation. Having selected the problem area of most interest
to him for his research, the candidate is
able to defend his choice of course work
before the Committee at a meeting
called early in his academic career. Once
the course work is accepted by the Committee, it cannot be changed except by
the candidate himself, in which case his
Committee is again called to approve
the plan. Likewise, discussion of his
dissertation research assures the support
of his committee members and their
commitment to the topic and methodology as the research progresses. Many
Ph.D. programs are unnecessarily lengthened because no such commitment is
gained for the candidate's program. Far
too many advisors add courses, change
topics, etc. Such will not happen in this
program.

Specialization
Selection of the course work must include the constraints applied within the
provisions of the College of Engineering and the Graduate School of the University. A total of 60 semester hours of
graduate credit must be attained after
the Master's degree. Of these, at least 30
must be course offerings of the Univer-

sity with the balance devoted to dissertation research. T h e School of Industrial
Engineering, recognizing the past accomplishments of the candidates in
library science and their experience, insists on at least 21 credit hours of Industrial Engineering course offerings.
T h e 21 hours may be taken in any
one or preferably in a combination of
the following general blocks of course
offerings:
Operations Research
Human Factors Engineering
Organization Theory
Engineering Economy
Statistics
Other fields of interest are possible for
specialization to meet the individual's
objectives. T h e balance of the course
work may be selected in one or several
disciplines, but will also include special
seminars dealing with the specific application of theories and concepts of industrial management to the business of library systems.
I n the fall of 1970, the program received the added impetus of support
from the U.S. Office of Education in the
form of fellowship grants and institutional funding. Support for four doctoral candidates including dependency
allowances was received. This funding
also allowed for the use of computer
facilities, special library collection building, and administration costs.
There are eight candidates currently
in the program. Research interests are
evident from dissertation topics selected.
Among these are:
" A n Application of Graphical Evaluation and Review
Technique
( G E R T ) to Management of Library
Systems"
"Criteria for Design of a Management
Information System for a University Library"
"Information Flow i n Total Health
Care Systems."

T h e eight candidates come from various disciplines and differing types of
library operations. Academic, special,

public and school libraries are all represented. Disciplines represented include
engineering, education, sociology, music,
theology, mathematics and chemistry.

W h a t E n g i n e o i n g Does for
L i brarians
T h e candidates in the program have
been placed in classes with graduate engineers and have held their own academically. Engineering classmates have
shown their appreciation by complete
acceptance as fellow professionals. T h e
interdisciplinary exchange has included
a specific benefit to engineering graduate
students in the form of advice and counsel on the use of libraries and uses of
information retrieval processes, literature searching, and so forth.
Students in the program are not supposed to become engineers, but no attempt is made to lower course content
for library systems students. T h e essential purpose of the discipline of engineering course work is to provide the
library students with knowledge of the
various fields of industrial planning and
management. They are encouraged to
make special applications of techniques
studied in class to library problems. If,
as a result of a course in operations research, a student with no technological
background is enabled to read books,
papers and reports on studies in library
systems analysis, that course has been
successful regardless of grade achievement.
Highly technical subject areas provide
the opportunity to learn new languages
for testing and evaluating library operations. This aspect of the program should
be of prime interest to special librarians.
Particularly in an industrial environment the quantifying techniques of systems analysis are familiar ground.
T h e ability to break larger systems
into measurable subsystems, the capacity
to understand statistical analysis, and
the serious consideration of human elements in man-machine interfaces, all
these and more are not only important

semantic parameters for librarians, but
also important management tools. T h e
industrial environment offers, perhaps,
the best climate for practicing with these
tools. But this academic program encourages application in all types of libraries, in all kinds of environments.
Librarians who are interested in having more information about this course
of study, may write to us at the School
of Industrial Engineering, College of
Engineering, University of Oklahoma,
Norman, Oklahoma 73069.
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Phonorecord Preservation
Notes of a Pragmatist
David Hall
Rodgers and Hammerstein Archives of Recorded Sound, Research Library of
the Performing Arts, New York Public Library at Lincoln Center, New York

PRESERVATION, as applied to phonorecords, involves essentially the same
principles that govern the care of
printed materials: 1) Optimum conditions of physical storage, especially in
regard to method of shelving and temperature-humidity control of the storage
area; 2) handling and use under such
conditions as to create minimum wear
and tear; 3) desirability, where feasible,
of "facsimile" reproduction for general use as a substitute for original material, particularly in those instances in
which the original is not readily replaceable.
T h e basics of phonorecord preservation, as applied to the three basic types
of phonodisc (acetate, shellac, and vinyl)
and to phonotape, have been covered in
exhaustive technical detail in Pickett
and Lemcoe ( I ) .
Updating to some extent of the Pickett and Lemcoe report may be found in
the Report of the Education and Stand-

* In Oct 1967, the New York Library Association's Resources and Technical Services Section
sponsored a program on preservation during
NYLA's 74th Annual Conference. The papers
from that symposium were published in This
Journal (May/Jun 1968 and Oct 1968). The
Section again presented a program on preservation in Nov 1970 during NYLA's Annual Conference. Mr. Hall's paper is the first of a series
of papers from that program to appear in Special Libmries. The papers will continue to appear in forthcoming issues.

ards Committee of the Association for
Recorded Sound Collections (ARSC) (2).
A highly useful basic source book
which necessarily touches on phonorecord preservation problems is the Manual
of Music Librarianship (3). Chapters VII
and VIII, dealing with records and tapes
and with sound reproduction and recording equipment, bear careful reading
by anyone involved in phonorecord library work.
Last, attention should be called to the
highly informative and instructive booklets by Cecil E. Watts (4,5).
Storage and Shelving
Essential to proper preservation of all
phonorecords, disc or tape, is a storage
facility temperature-humidity controlled
within a range of 60"-70°F for disc
(45"-55" is best for tape, where archival
preservation is a major consideration)
and a range of 4 5 4 5 % relative humidity. Not only should the storage area be
free of dust, but such atmospheric contaminants as oxides of sulphur, carbon,
and nitrogen should be avoided. Thus,
air conditioning equipment, complete
with dust filters, is a "must" for phonorecord preservation under proper storage conditions.
Phonorecord shelving may vary to
some extent, depending on the material
being stored. Shellac 78 rpm discs and
acetate discs require shelving of far

heavier construction than do long-play
vinyl discs. Heavy utility shelves of the
type used in warehouses are most desirable, especially if 16" diameter transcription discs are involved. Long-play vinyl
discs can be accommodated quite adequately on standard library shelving of
the Aetnastak type. Tapes are best and
most safely accommodated on electrically non-conductive shelving of wood
or plastic. We have found that open,

non-compartmented milk bottle boxes
arc excellent for this purpose, and provide the added advantage of modular
stacking possibility.
I n general, phonorecord materials
should be shelved vertically, and with
rigid separators placed at intervals not
to exceed 8". It is also desirable to shelve
items of like diameter together, rather
than to mix dimensions. Discs contained
ill albums or boxes should be braced
with cardboard or plastic filler. Records
sllould not be allowed to lean in shelves
to the point of exerting any appreciable
pressure on the edges that might produce warpage. Indeed, the principles of
shelving herein noted are set forth with
the aim of prevention of warpage and
like forms of physical deformation.
T h e same basic principles apply to
the storage of phonotape. T h e tape itself
should be contained on 7" plastic or
10" aluminum K.A.R.T.B.-standard reels
(preferably with plastic hubs), and
boxed, at the very least, in containers
of the type originally supplied by such
major manufacturers as 3M and Audio
Devices (Pickett and Lemcoe recommend far more elaborate boxing for
tape intended for near permanent preservation). As to shelving cassette tapes,
we have found wood library card catalog
cases very handy for this purpose. Cylinders of the Edison type present a special
shelving problem. Ideally, they should
be stored vertically, to avoid any possibility of "flats"; but this does present
problems of ready access. T h e Rodgers

and Hammerstein Archives has resorted
for the present to modular-unit polystyrene wine racks of the type found in
many liquor stores. Among other advantages, they also lend themselves nicely
to an alphanumeric grid style filing arrangement.
Improper sleeving can be a major factor in the deterioration or deformation
of phonodiscs. Pickett and Lemcoe find
all presently available commercial record packaging and sleeving materials
unsatisfactory in terms of prevention of
chemical contamination, attraction of
fungus-producing moisture, etc. But at
present, inexpensive and readily available packaging material of the type recommended by Pickett and Lemcoe seems
to be in the realm of the ideal rather
than the immediately practicable. T h e
Sound Recordings ~ e d t i o nof the Library
of Congress Music Division remains the
only library operation that to my knowledge is fully committed to the packaging
recommended by Pickett and Lemcoe
for both disc and tape. Until such time
as those libraries engaged in archival
phonorecord work are prepared as a
group to place orders for this air-tight,
moisture-proof packaging in large quantity and over a long period of time, it
would seem that the added cost of such
packaging will remain beyond the means
of most library budgets.
Minimum basic sleeving requirements,
however, would call, in our opinion, for
long-play
-. vinyl discs to be surrounded
by an inner sleeve of polyethylene plastic kept free from wrinkles by an outer
paper covering. Beginning in 1970, RCA,
Deutsche Grammophon, Angel, London,
and Philips were among the major labels
using this type of inner sleeve. While
the outer slip cases supplied by manufacturers will stand u p under minimum
use, such is not the case under conditions of frequent handling and use.
Shellac and other non-vinvl discs, if
not stored in their original albums,
should in any event be removed from
the flimsy kraft paper sleeves provided
by the manufacturer and replaced in
stock envelopes of the type supplied by
the Cohoes Carrybag Co. of Greenwich,

Conn. under the trade name, Recordvelope.
Let it be emphasized here that the
suggestions set forth in the foregoing
regarding sleeving and boxing are more
in the nature of minimum basic practical expedients rather than the ideal
for archival preservation set forth by
Pickett and Lemcoe.
Handling and Use
T h e number of libraries engaged in
archival phonorecord work are in a
very tiny minority. By contrast, the
majority of those reading this paper are
engaged in library phonorecord operations that involve constant handling and
use of the materials and the consequent
inevitable wear and tear and replacement problems.
Even if the library's storage and shelving practice is in accord with the minimum basics already set forth, that becomes an exercise in futility if the conditions under which library sound recordings are handled and played are
not kept under some measure of control. For the librarian in charge of a
collection in general public circulation,
such an injunction will seem unrealistic, if not wholly laughable. Libraries
with circulating collections located in
major urban areas often provide in
their budgets for a high mortality rate
of LP discs mutilated by users through
carelessness or sub-standard playback
equipment. While some discs that have
been badly handled can be salvaged on
return through painstaking cleaning operations of the type detailed by Cecil E.
Watts and Pickett and Lemcoe, such
salvage becomes the exception rather
than the rule in those libraries in which
discs circulate by the thousands constantly. T h e smaller suburban library
is likely to suffer from a lower LP mortality rate and also is in a position to
educate its users more effectively on the
basics of record care, at least insofar as
avoiding use of a badly worn playback
stylus.
For university libraries and others
where playback of sound recordings is

either on the premises or where circulation is highly restricted (i.e. to faculty
and graduate scholars), preservation in
the sense of control of playback conditions becomes a more practical affair.
Primary to collection preservation
where on-premises playback is the general rule is the acquisition of disc and
tape equipment that is simple in operation, able to stand u p to long periods
of use, and yet of high quality in terms
of listening results, whether through
earphones or loudspeakers. Where large
numbers of individual playback units
are involved, rather than central programming, it is advisable that all units
be standardized by make and model to
allow interchangeability of parts when
necessary. Enough spare units and parts
should be on hand to allow operations
to continue with a minimum of disruption should a breakdown occur.
Crucial to preservation on this level
is unremitting vigilance in equipment
maintenance, whether by the audiovisual technician in residence or through
a service contract with the firm responsible for the basic installation.
Certain routine operations can be
carried out by properly trained library
staff. These include cleaning records and
tape machine playback heads, and brushing dust from turntable playback styli.

A complete armory of "dust bug" cleaning (obtainable through Elpa Marketing
Industries, Inc.) and anti-static devices
is essential equipment, both for maintaining discs in prime condition before
and after playing and for keeping them
free of static induced during playback.
Disc playback styli should be checked
for wear on a weekly basis in libraries
where heavy on-premises use is the rule.
This is best done by the audio-visual
technician.
Proper briefing in the handling of

both phonorecords and tape is essential
to good preservation practice. Discs
should be handled only at the edges
and center. Styli and associated tone
arms should be handled with the greatest of control and care when starting
and finishing playback of a disc. Tape
should be threaded onto machines and
reels gently, and everything checked to
be sure it is in its proper place prior to
beginning playback. Above all, tape
should be stored "tails" out rather than
"head" out; i.e., when tape has been
played through, it should be stored in
this mode rather than fast-rewound before shelving, thus minimizing the danger of stretch and other physical deformation.
As previously indicated, few LP record
slipcases supplied by manufacturers will
stand u p under constant handling, even
in an on-premises situation. Bro-Dart,
Gaylord, and Demco are among the major library supply houses that provide
protective covers and reinforcement materials for L P record slipcases. One's
choice here will depend on the particular conditions of use within a given library collection, as well as on cost factors.
T a p e Copying-Ace-in-the-Hole
Legal Mare's Nest?

or

Basically, phonorecord librarianship
and collection preservation is merely a
matter of expendable versus non-expendable materials.
I n view of the high rate of use and
mortality, the general circulating record
collection of a large public library falls
perforce into the expendable category.
T h e university reference or music conservatory collection is in a different situation altogether, inasmuch as its holding will include not only currently
available commercial discs, but usually
a significant amount of commercial recordings long out of print, possibly some
shellac and acetate discs of unusual reference value from the 78 rpm era, as
well as tapes from radio broadcasts and
campus performances by faculty, students, and visiting luminaries. Clearly,

sound recordings in these latter categories belong under the non-expendable
heading.
A problem often arises in the music
and drama departments of academic institutions when large numbers of students are required to listen to a particular recorded performance. Does each of
several hundred students purchase his
own individual disc? Does the librarv
purchase several dozen discs for student
use? Is provision made, perhaps, for centrally programming the recorded performance in question to certain carrels
on a specified schedule? Does the library
provide tape copies on a loan basis?
These are several possible alternatives
to a situation which, if equated with
book demand, would involve problems
of "fair use." Certainly, library duplication of an entire copyrighted chapter of
required reading for a large class assignment would appear to violate "fair use"
as presently understood.
However, sound recordings under the
provisions of the 1909 U.S. Copyright
Law, still in force as of the end of 1970,*
are subject neither to the protection
of copyright, nor to its limitations. According to the most conservative possible construction, a commercially-produced sound recording remains in
perpetuity the property of the producing
company or its assigns. Yet, we have
witnessed in the years since the advent
of magnetic tape and the LP disc the
issue and sale of thousands of recordings
of "Golden Age" opera singers copied
by small independent firms into LP
format from shellac 78 rpm originals
produced by well-known companies,
and nominally still subject to original
proprietary right. Within the past
decade has come a plethora of "private"
recordings-LP's
processed from tapes
of opera broadcasts and even live per* Passage of the McClellan amendment to the
Copyright Law, anticipated in 1971 or 1972,
will accord copyright protection only to sound
recordings issned subseqrrent to its effective
date. There is no retroactivity provisionthereby leaving all sound recordings issued
prior to 1072 in status quo.

formances, without one cent going to
composer (if protected by music copyright), performers, or producer (if a
broadcasting organization). But this is
as nothing compared to a form of "pirating" of sound recordings in the popular music field, which takes the form
not merely of counterfeiting "Top Hundred" and "Top Forty" single hit discs
or whole LP's, but of providing 8-track
automobile tape cartridges of an entire
sequence of "Top Forty" hits in a pro-

involved as producers, and individual
artists under royalty contracts to commercial companies.
It is common knowledge, however,
that for many years, major university libraries have sought to preserve their LP
disc holdings, especially of out-of-print
materials, by making tape copies for
on-premises use. At this writing, no exhaustive court test by the recording
industry seems to have provided a hardand-fast legal precedent for either per-

gram sequence totally unobtainable on
commercial LP's. Presumably, one would
have to buy two dozen LP's to duplicate
such a sequence. With the advent of the
cassette r & ~ r d - ~ l a ~ b a machine
ck
with
built-in AM-FM radio, every individual
can now do this for himself if he so
chooses.
Indeed, the advent of the cassette
could under certain conditions prove to
be the solution to the high LP mortality
rate in public library circulating record
collections, since it is virtually foolproof
in terms of handling and playback, although by no means equal in quality to
the best quality LP disc. In any event,
the cassette eliminates at one stroke the
handling and threading problems of
reel-to-reel tape.
But to what extent can a library become involved in making tape copies,
whether on reel-to-reel tape or on cassette, of its holdings? Under the strictest
interpretation of proprietary right in
sound recordings, the answer would have
to be that no such copying is permitted
without express written permission of
all parties holding a vested interest in
the recorded performance. These interested ~ a r t i e s could include the composer and/or performing rights organizations-(ASCAPIBMI
if the music is
copyright protected), the performer unions (AFMIAGMAIAFTRA), broadcasting organizations if involved as producers, commercial record companies where

mitting or preventing such a practice.
However, when such tape copies begin
to circulate off library premises, or become available for sale, the legal ice becomes considerably thinner and precarious, at least for the seller. Likewise,
the exchange between institutions of
tapes from rare or out-of-print recordings, if not subject to legal "cease-anddesist" action on the part of interested
parties, stands presently in a kind of legal limbo. And what is one to say as a librarian when one is offered the lease of
duplicating equipment that will enable
one to provide a dozen cassettes at a
time for patron use from its disc holdings? This is most assuredly playing with
fire, at least for the present.
Moves are afoot at this time to revise
U.S. copyright law as it pertains to
sound recordings, and to include within
it a "fair use" provision that will provide libraries and educational institutions with at least basic ground rules in
the sound recordings duplication area.
More importantly, an international recording industry conference was scheduled for July 1971 in Paris, ostensibly to
deal with the sound recordings "pirating" problem which has now reached
crisis proportions throughout the world.
It is this author's hope that this conference, whose sessions will continue intermittently through 1971 and probably beyond, will address itself to issues that go
beyond the mere prevention of pirating,

but which rather will work toward creating maximum accessibility of sound recordings in every format, in-print or outof-print, for library and educational use,
yet at the same time accord proper recompense to those holding legitimate
vested interests in such sound recordings.
We have in mind such devices as blanket
licensing of tape recorders at point of
manufacture or import, as well as of libraries and educational institutions for
whom sound recordings are an essential
part of their repository function; and as
part of this blanket licensing system, establishment of an international mechanical copyright bureau both to administer
the system and to act as clearinghouse for
permissions sources--often harder t o
track down in the sound recordings field
than with printed materials.
I t is clear that enforcement of antipiracy regdations on an individual basis
in the field of sound recordings is no
longer possible. Technology has far outstripped the policing power of either
industry or government in this area, ant1
it is too late to turn back the clock. Or,
as poet Louis Mach'eice put it:
"The g l a s is falling hour by hour,
the glass will fall forever,
But if you break the bloody glass you
won't hold u p the weather."
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Current Awareness Bulletin
Its Preparation and Use
in a Non-Au tomated Library
Louanne A. Kalvinskas
Avery Products Corporation, Technical Center, Pasadena, California 91 107

T h e Avery Products Corporation is
a world leader in the field of self-adhesive products, wit11 over 4,800 employees in this country and several
foreign countries. Avery Products executive, marketing, technical and research
staffs need immediate awareness of new
technical, marketing and business developments that relate to their business.
These varied needs are met by a monthly
Current Awareness Bulletin which is
published by the lnformation Service
which serves the entire corporation and

is located at the Avery Products Technical Center (APTC). T h e lnformation
Service has a staff of two-one
professional and one library assistant. I n addition to the Bulletin, the lnformation
Service also provides searches of the literature to support existing projects or to
provide background for proposed projects and maintains a technical library
for the corporation. T h e Current Awareness Bulletin is discussed, and the details of the mechanics of its preparation
are described.

T H ECurrent

of preparing the Bulletin and the cards
for the catalog follow.

Awareness Bulletin
serves many functions, including the
obvious one of informing the reader of
new material in his field, as well as
providing 3" X 5" cards for the general
library catalog which is used for retrieval
of information at a later time.
T h e Bulletin is published in two
parts-one
devoted to the more basic
material (Section A) and the other to
the applied information (Section B).
T h e two sections are issued once a
month but at different times, and the
size is held to approximately 15 pages
per section. T h e Bulletin contains abstracts of pertinent literature arranged
by broad subject categories. T h e details
SEPTEMBER1971

Selection of Material
All periodicals received at the Avery
Products Technical Center are routed
first to the Information Specialist to review and to make a selection of material
to be incorporated in the Bulletin. T h e
periodicals received at the library include primary journals (such as Journal
of American Chemical Society, Adhesives Age and British Polymer Journal),
secondary source material, book reviews
and the U.S. Oficinl Patent Gazette.
T h e secondary source material includes:
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POLYMER

SCIENCE

AND

TECHNOLOGY-

(POST-J and POST-P)
-A Chemical Abstracts Service publication containing abstracts of journal articles and patents of interest to those in
the field of polymer chemistry and technology. Subject areas covered include:
preparation, properties, technology, and
uses of polymers, processes and equipment, and fabrication of polymers into
end products.
RUBBER AND PLASTICS RESEARCH ASSOCIATION of Great Britain (RAPRA)
(Shawbury, Shrewsbury, Shopshire, England)
-An abstract service that covers technical and commercial information in
the polymer, resin and plastics fields
from the world's literature, including
journals, conference proceedings, patents, books, and trade literature.
CHEMICAL TITLESA
Chemical Abstracts Service publication limited to
titles selected from approximately 700
journals of pure and applied chemistry.
Each issue is in three parts: 1) an index
in which key words from the title have
been arranged alphabetically; 2) a bibliographic listing of titles in the form
of tables of contents of the journals reviewed, and 3) an author index.
GRAPHIC ARTS ABSTRACTS--An
abstract
bulletin published by the Graphic Arts
Technical Foundation (GATF) whose
scope is limited to journal articles and
patents of interest to those working in
the fields of printing, inks, paper, films,
etc.
GRAPHIC ARTS INDEX-A publication of
the Rochester Institute of Technology.
Same type of coverage as GATF only
limited to titles.
JOURNAL OF P A I N T TECHNOLOGY-List
of titles of articles published elsewhere
but of interest to those working in
paints and coatings industry.
JOURNALS,

PATENTS

TECHNICAL ASSOCIATION

OF THE P U L P

(TAPPI)--Lists titles
of papers appearing elsewhere but of
interest to those working in the paper,
films, coating industries.
AND PAPER INDUSTRY

Approximately 70 periodical titles of
all types are reviewed each month for
the Bulletin. T h e Information Special-

ist is made aware of the subjects of interest to the personnel of the company
by interviews with the staff, regular review of current projects through monthly
summaries and proposed projects through
the proposal report on the project.

Catalog and Abstract Worksheet

A worksheet is prepared for every
item selected for inclusion in the Bulletin. T h e worksheet contains the following elements:
Auery N u m b e r : Reprints are filed by an
accession number called an Avery
Number which is made u p of the last
two digits of the year (71- ) and then
a file number which is a consecutive
number, i.e., 71-143 which translates
the year 1971 and the 143rd item
filed that year. Since the library is
only three years old, the reprint file
represents quite a valuable source in
our reference library, and so has not
been purged.
Title
Author
Journal Reference
Corporate Author: In case of a report,
this is the company name; in case of
patents, this is the company or person
that the patent is assigned to.
Patent N u m b e r
Report N u m b e r
Date
Abstract: T h e abstract is the author's
abstract if available and pertinent,
otherwise an abstract is prepared
which highlights the article's interest
to the company. Key words or phrases
are underlined to enable the reader to
scan the material more easily. T h e
underlined material is not necessarily
a part of the subject indexing.
Reference: All secondary sources of information are given here, i.e., POST,
RAPRA abstract number. If the item
is already in the library, this is noted
by APTC (Avery Products Technical
Center) after the abstract. If the material is on order, it is noted as APTC
-ordered.
Subject Headings: T h e subjects under
which the information is to be filed

are listed. These are selected from n
subject thesaurus that has been compiled at APTC patterned on Engineering I n d e x and modified Chemical ADs t m c t s Ileadings (Figure 1). It is tailored to reflect our industry, and after
three years of use, it is necessary now
to rework parts of it, in particular to
add more cross references. This is a
project planned for the near future.
T h e catalog for the Current Awareness
Bulletin items is filed separately as
follows: subject, author, patent number, assignee, report source and new
products. One word about our book
collection-our books have been cataloged using the Library of Congress
method, and these cards are filed separately from the catalog which represents the items from the Current
Awareness Bulletin. Book acquisitions
are announced in the Bulletin.

VAN DE GRAAFF ACCELERATOR
VAPORIZATION
VAPOR LIQUID SYSTEM
VINYL POLYMERS
VINYL TAPE
VISCOELASTIC PROPERTIES
VlSCOELASTlClTY
VISCOSIMETERS
VISCOSITY MEASUREMENTS
VISUALS
WATER
WATER-BASED ADHESIVE
WATER RELEASE TRANSFER
WATER
WATER
WATER
WATER

SOLUBLE
SOLUBLE
SOLUBLE
SOLUBLE

WATER VAPOR TRANSMISSION RATESEE WVTR
WEATHERING
WEATHER-OMETER

-

STANDARD INDEXING
TERM

WEBS

T h e completed worksheet is placed in
an expand-a-file by broad subject headings, i.e., Basic bulletin-Adhesion,
Chemical Analysis, Polymers, etc.; Applied bulletin-Printing, Dry Transfers,
Pressure-Sensitive Adhesives, etc.
Each Bulletin page (Figure 2 ) consists
of three abstracts grouped to the right
side of the page, each abstract occupying
an area 3" x 5". T h e left margin contains the broad subject headings with
key words or phrases that give the highlight of the abstract. T h e reason for this
arrangement is to provide the 3" X 5"
cards for the card catalog and to again
aid the reader in reviewing the Bulletin.
T h e card preparation will be described,
in detail, later.
When a Bulletin is being assembled,
the worksheets are taken from the
binder by broad subjects, arranged in
threes to make a page, and highlight notations are made for each entry on the
P a s

WEBS TENSION

Each Bulletin has, in addition to the
abstracts, the following:

INDUSTRY
TERMS

WATER SOLUBLE TAPE

Arrangement

Bulletin Format

ADHESIVES
LABEL
PAPER
POLYMERS

WETTING

-

WETTING AGENTS
WHITE BREAK

TERM UNIQUE
TO AVERY

WOOD
WOOD DIMENSIONAL STABILITY
WOODGRAIN SHEET
WRITING
Figure 1. APTC Thesaurus

Cover Sheet: Gives number and date
of the Bulletin, Table of Contents,
and Routing. T h e routing list is
kept to approximately four persons in
order that the material reaches the
entire list while still current.
Order Sheets: Several of these are attached to the back of each Bulletin.
T h e reader can circle the number of
each item that he wishes, tear off the
order sheet, return it to the library
for filling, and send the Bulletin on
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AVERY PRODUCTS CORPORATION
CURRENT AWARENESS BULLETIN
No. 35B

October 30, 1970
DRY TRANSFER
Decals i n Graohic A r t s

. . . . . . . . . . . . . . . . . . . . . . . . . . . .
' . .The
Decalcomania i n the Graphic A r t s
Vogel,
and Sargood, R.
' VISUAL A.
COMMUNICATION JOURNAL - Spring 1970, pp. 22-5
I

:

Wax Adhesive
( I n GERMAN)

:

,,

1

,

:

,

GRAPHIC ARTS INDEX

[9] A1972-70

Wax Adhesive f o r Dry Transfer M a t e r i a l
Mahler. D. ; Utermark, P. ; Wagner, M. ; and
Teichmann, G.
Germanv [East) 70.155
December 5. 1969
A wax adhesive wa; prepared f o r d r t r a n s f e r m a t e r i a l .
The adhesive was prepared by h o r n o m l e n d o f
m i c r o c r v s t a l l i n e wax and ool visobutvlene w i t h a terpene
r e s i n , i u c h as r o s i n o r ckllbdamnar-, i n benzene.
POST
P
[8], 3127 (1970)

-

-

'

Figure 2. Part of a Sample Page of "Current Awareness Bulletin"

through the routing list. T h e material requested is duplicated and returned to the requestor, or purchased/
borrowed if the library does not have
the reference. We do have an adclitional problem in filling requests because the company has several K8cD
facilities in this country outside of
Pasadena and in Europe where the
Bullctin is routed It has been found
that the best met!iotl of filling such
requests is for one person at each of
these locations to gather these o r d e ~
forms and forward them to the T.ec11nical (;enter for filling at one time.
I n turn, the filled requests are returned to this same person for distribution at that location. T h e person
so designated at each location, except
one. is the secretary of the RPcD director of that facility. T h e cove1
sheets and order sheets are on colored
paper; a different color is used for A

and B sections. This facilitates the
sorting and filling of orders. A routing slip is used to retin n the item to
the requestor.
3. Jpecial Announcements: A feature of
the Applied Bulletin is a Calendar
of Meetings and Seminals of potential interest to the personnel of the
company.
There is also a New Products section
of the Applied Bulletin. I t is, of course,
desirable to be aware of new procluct\
that could be of potential value in our
product line or be wed as raw materials in our products as well as to be
aware of new products being inn-oduced
by our competito~-s(Figure 3). This information is available as trade item aJ1nouncements in various periodicals.
MThL-r~
an item is to be inclutletl in the
Bullctirr, a different type of abstract is
prepared. This is necessary became of

#%

AVERY PRODUCTS CORPORATION
CURRENT AWARENESS BULLETIN
No. 358
October 30, 1970
NEW PRODUCTS
V i n y l E l e c t r i c a l Tape

:- . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Adhesive f o r V i n v l Tape
A1 1-weather v i n y i e l e c t r i c a l tape may become e a s i e r
t o use, thanks t o development o f what i s s a i d t o be
the f i r s t comnercial pressure-sensi t i v e adhesive
designed f o r i t . The adhesive i s s a i d t o be moisture
r e s f s t a n t , nonconductive, and noncorrosive.
P a i s l e y 98-7588
Standard Brands Chemical I n d u s t r i e s , I n c .
P. 0. Drawer K
Dover, Delaware 19901

.............................
Reinforced Tapes

Reinforced Tape
and a Beta adhesive system have
t o p-16ZB S t r a p - I t Brand
Reinforced Ta e. The p o l y e s t e r backing on P-162B i s
r e p o r t e t o ncrease t h e t a p e ' s o v e r a l l s t r e n g t h and
orevent s o l i t t i n a . The Beta adhesive svstem ~ r o v i d e s
hood hold7t o boxioard and improved 1ift- r e s i s t a n c e
when the tape i s used t o h o l d down f l a p s under pressure.
Permacel D i v i s i o n
Johnson E Johnson
New Brunswtck, New Jersey 08903

___67e

Figure 3. Part of a Sample Page of "New Products" Section

the form that the information takes.
This section is very popular, especially
with the development scientists and the
marketing personnel.
Also included in this section are references to material concerned with
mergers in the industry, economic forecasts for the industry and government
regulations that might affect the industry.
Catalog Cards
Additional copies of the Bulletin are
used to provide the 3" X 5" cards for
the general catalog which consists of the
following files: author, subject, patent
number, assignee, report source, and
Avery accession number. T h e extra copies of the Bulletin are cut up and the
appropriate subject headings and other
cataloging entries listed on the worksheet are assigned to the backs of the

cards. It is our practice to list all the
entries on the back of the primary author card; the rest of the cards contain
only the entry under which the catalog
card is filed.
I n the catalog drawers themselves, a
stiff guide card is used for each subject
heading used in the entire system. This
lends sturdiness to the file and allows
the browser to know what subject he is
looking at without referring to the back
of the card. See also cards are color
coded.
I t is recognized that this system of
putting the tracings on the back of the
card is unconventional. but it was done
for two reasons. A conventional card
with all the tracings on the front of the
card either does not have an abstract or
is typeset with the tracings on the lefthand side and the title, abstract and
other information on the righthand side.
Since we are not typesetting the mate-

rial, to put tracings on the front would
require either a photo-reduction process
or loss of the abstract. With these constraints in mind, I chose to put the
tracings on the back of the main author
card.
T h e 3" x 5" cards are paper stock.
This is not the best material for a catalog; however, the limited number of
pe&ons using the catalog makes it possible to use this method. (The Technical
Center Staff totals 30, and all have been
tolerant of the "cards.") T h e Xerox machine we use is a Xerox 2400, which will
take lightweight card stock, provided
you have a special attachment and pay
an additional monthly fee for its use.
Such an attachment does not seem feasible to us, at this time, because of the
volume of regular copying that is done
on the machine. Since we do want to
switch to lightweight card stock as soon
as possible, this situation is checked on
from time to time.

As a result of the aforementioned
techniques, it has been possible for the
Information Service to provide a Current Awareness Bulletin for the Avery
Products Corporation with a minimum
of library personnel and without using
a costly computer print-out SDI system
which the corporation and the Information Service could not justify at this
time.
I n addition, it has been possible to
generate a card catalog which provides
us with an extremely valuable access
point to the literature of interest to our
personnel in extending their present research work or providing background
information to them in preparing proposals for new projects.
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Miss Kalvinskas is information specialist, Auery Products Corporation Technical Center, Pasadena, California. H e r
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sla news
Merger Discussion Echoes-Letters
T h e commrinications that follow were received i n the Publications Ofice as Letters
to the Editor concerning the Board's decision
t o terminate merger discussions. Because of
their total length, they are included here
rather than i n the normal "Letters" section.

T h e Board of Directors vote which terminated merger discussions with ASIS in a J u n
5 Executive Session, and which then failed
to rescind that action i n a J u n 9 vote which
achieved a majority b u t not the 2/3 margin
required, was based o n the results of the
straw ballot distributed to all SLA members
earlier this spring. I n that vote, about 30y0
of the ballots were returned, and 62% of
those voting favored continued discussions
with ASIS.
An initial majority of the Board members
took this as a n indication of lack of support,
since only 62y0 of SOYo, o r less than 19% of
the entire membership, had positively responded i n favor of continued discussion. A
differently inclined Board might have reacted differently. I t might have recalled from
newspaper columns that it is usually the people who are violently opposed who trouble
to write, and concluded from this that less
than 12% of the Association membership opposed merger discussions. T h e only thing
which is clear from the straw ballot is that a
majority of our membership didn't consider
the question very important. Whether this
was true because they truly don't care, or
whether they were confused, is something I
can't tell.
With the option to interpret the straw vote
results, each Board member ultimately voted
his own belief of whether or not discussions
should continue, and used the sparse straw
vote as a justification for his own conclusion.
T h e present Board of Directors tends to look
with disfavor o n a merger with ASIS. T h i s
is as much of a n accident of Board composition as the Fact that the Board which origi-

nally endorsed merger discussions in 1969
consisted of a majority of merger supporters.
Both sets of Board views are accidental,
because our candidates for Association office
are not nominated because they represent a
particular viewpoint, and they d o not campaign o n any sort of platform. Every year
the composition of our Board of Directors
changes by a t least 33%, and it is clear that
discussions which start in one climate can
end i n another.
T h e fact that I think this is unfortunate
has nothing to d o with my own views o n a n
ASIS merger. SLA will inevitably continue
to evaluate its relationship with other professional societies, including, and not restricted
to, ALA and MLA as well as ASIS, and must
determine whether that relationship is best
served through friendly cooperation or a
more formal type of affiliation. T h i s cannot
be done i n a continually changing Board attitude, unless Board candidates begin to run
o n platforms o r even slates. I would not personally care to see this happen.
I would prefer to see the Association
launch a blue-ribbon committee, with a
membership over a three to five year period,
to investigate all aspects of inter-society relationships. SLA could invite other societies
t o join in this analysis. T h e committee could
float trial balloons a t the Board, the Advisory
Council, o r the membership, but it would
not be required to submit to an annual approval of its direction o r approach, and
would not be accountable until and unless
it presented a formal proposal for Association consideration.
Herbert S. White
Institute for Scientific Information
Philadelphia, Pa. 19106

T o say that I was discouraged and dismayed by some of the actions of the Board
of Directors during the recent Conference in
San Francisco is a n understatement of my
feelings. I n my more than twenty years of
membership I had never encountered such

insensitive, unreasonable behavior as that involving the Board's derision to discontinue
discussions with ASIS concerning a possible
merger.
T h e original decision was made in executive session without any prior opportunity
for discussion at the Conference by the Advisory Council or by the membership. T h e
sole reason given for the action by some of
the Board members was that only 29.4% of
the SLA membership replied to the recent
informal poll and that this response did not
give the Board a mandate to continue. If
this same reasoning was followed, the recent
election of ALA officers should have been
declared invalid. A smaller percent of the
members voted in the election.
T h e Board chose to ignore the following
facts:
(1) that 61.6% of the SLA respondents
voted in favor of the Merger Committee continuing detailed planning for
the merger,
(2) that 38.7% of the ASIS members responded to the poll a n d 71.8% of the
respondents voted for continuing discussions, and
(3) 53.7y0 of the SLA respondents and
62.4% of those from ASIS voted in
favor of the specific merger plan already developed by Committee.
These responses certainly did not provide
the Board with a mandate to discontinue
discussions.
Although the Advisory Council had not
been consulted, it still brought u p the matter
during its meeting. T h e Council by a vote
of 52 to 49 (with three abstentions) asked the
Board to reconsider its decision. Miss Oltman, the President of S W , very courteously
did call a special meeting for this purpose.
Although the meeting was held at eight
o'clock i n the morning and, obviously, n o
formal notice was given, a large crowd attended and there was a lot of discussion. I t
seemed to this observer that a majority of
the attendees was in favor of continuing
merger discussions. A majority of the Board
also voted i n favor but the ruling from the
parliamentarian was that a two-thirds majority was needed to override the previous
decision.
SLA prides itself o n being a democratic
organization. T h e actions of the Board i n
this instance remind one more of a smoke
filled back room a t a political convention.
I a m not complaining so much about the decision, although I think it was a bad one, as

the manner in which the episode was h i m
dled. I t appeared that certain Board members were inalterably opposed to a merger
and that they used political maneuvering to
force their will o n ;he membership. I trust
that I am wrong in my assessment but I
doubt it.
Walter A. Kee
U.S. Atomic Energy Commission
Division of Headquarters Services
Washington, D.C. 20545

W h e n the SLA Board of Directors, in San
Francisco, voted against any further consideration of merger with ASIS, it raised some
serious and nagging questions.
1. What were the real reasons behind the
Board's decision, which was counter to the
results of the straw ballot among SLA members?
I t was stated that the number of ballots
returned (1,945 or 29.4% of the total mailed)
showed a lack of interest in merger by most
SLA members.
T h a t is both fallacious and unfair. No
rules were set u p which said the vote would
be ignored if less than 30% (or 40, o r 50 o r
60%) of the ballots were returned. Such a
claim, after the fact, sounds like changing
the rules after the game is over and the score
is in. Further, suppose the same number of
ballots had shown a 90% anti-merger sentiment. Would the Board have considered that
a n adequate mandate to d r o p merger talks?
W e should remember that as recently as
1968, SLA changed its By-laws o n the basis
of a yes vote by only 1,693 members. And at
some of o u r annual meetings, major decisions have been made by a majority vote of
the active members present. Seldom does
this number more than 1,000. At San Francisco, for example, with only a few hundred
members voting, we made changes in our
dues structure. Who, then, speaks for SLA?
2. Why, when Efren Gonzales announced
the results of the straw vote, did he report
only that 53.7y0 of the returned ballots were
in favor of outright merger? Why did he not
report the second part of the kote-that
61.6y0 voted to continue plans for merger?
T h i s came out only after a direct question
from the Advisory Council. Was this omission accidental or purposeful? And if on
purpose, why? O n what ground? With what
logic?
T h e Board had asked the SLA members to

speak and they spoke (those who were ready,
willing and able). Why should not all parts
of their opinion not be reported? W h o
speaks for SLA?
5. T h e Board may have had other excellent reasons for its negative vote. Why were
these reasons not explained? Is this another
case of "the voters are riot to be trusted"?
Heaven help SLA if this has become part of
our governing policy. T h e Board has the responsibility for making policy decisions; it
has to d o the best it can o n the basis of what
seems best for SLA now and in the future.
T h e Board cannot always canvass the total
membership for its answers. But when it
does ask for guidance, and then seems to ignore the guidance it receites, there should be
some convincing explanation. So far as I am
concerned, such explanation has not been
provided.
4. T h e Advisory Council, after full discus
sion of the issues, voted to ask the Board to
reconsider its earlier negative decision. Parliamentary law made this a motion to "rescind" rather than to "reconsider". A minor
matter, except that when the Board's vote
was announced as 6 to 5 in favor of rescinding, SLA President Oltman ruled that the
motion had failed because a motion to rescind needs a 2/3 vote to carry.
BUT-my
copy of Robert's Rules of Order says that a motion to rescind only requires a 2/3 vote "IF notice of the motion to
be proposed has not been given a t the preceding meeting O R I N T H E CALL O F
T H E MEETING." T h i s special Board meeting was called only because the Advisory
council passed its resolution and only to
consider that resolution. O n that basis, then,
the Board actually did approve the motion
to rescind and merger discussions with ASIS
are not stopped.
W h o speaks for SLA?
I t is not o u r President, the Executive Director, o r even the Board of Directors o r Advisory Council. I t is every one of us who
wants SLA to continue being a strong viable
organization, responsive to the needs a n d
ideals of its members. Each one of us speaks
for SLA when we attend a chapter o r annual
meeting, when we take elective o r appointive
office, when we accept responsibility for
worrying about SLA's present and future
problems. W e d o not speak for SLA if we d o
not care, if we are not concerned, if we d o
not ask for the information we need in order
to speak intelligently and fairly. I d o not
know if merger with ASIS will be good for

SLA o r not. I d o not know if merger is even
feasible. But I d o know that the Board's vote
t o stop all merger discussions in the face of
a fair and proper referendum of the membership simply does not add up. I speak for
SLA when I ask for a better explanation of
the Board's decision than I have heard thus
far.
Grieg Aspnes
Cargill, Incorporated
Minneapolis, Minnesota 55402

In the Board's Defense
I t is to be expected that the "stop merger"
decision of the Board of Directors would not
please everyone-very
few major decisions
are ever made o n questions that are noncontroversial. What is unfortunate is the
surprising variety of misinformation which
accompanies the protestations. Vigorous dissent is not a n excuse for inaccuracy. A review
of events will show that the Board acted after
careful consideration of the returns from the
Questionnaire.
Not enough discussion? All this was started
by the 1968169 Board (see Sep 1970 SL for
detailed history). Once a Merger Implementation Plan was drafted, it was given to the
Advisory Council to discuss (Jan 1970 Midwinter Meeting) and many fundamental objections were raised. W h e n the Plan was
finalized the Council discussed the subject
again (Jan 1971 Midwinter Meeting) and
could not come to a consensus when polled
by its Chairman. Many Chapters had meetings about it, right u p t o the mailing of the
Questionnaire in April. With straw ballot i n
hand, every voting member had a n opportunity to "discuss it" with the Board.
Facts ignored? T h e Board considered possible merger a unique situation. Rarely, if
ever, are members of any organization asked
if they care to give it u p i n favor of a new
one. Comparisons with annual elections and
bylaws changes are non sequiturs. T h e Board
looked a t the same facts that the Advisory
Council had-the report of the Joint Merger
Committee giving the tally of the key questions from the Questionnaire, and which was
mailed to both the Board and Council before the June Conference (see Jul/Aug 1971
issue of SL).
O n J u n 5, after lengthy discussion of what
the r e i u ~ t smeant, there was majority agreement that the members voting i n favor of
the Merger Implementation Plan were not
sufficient i n number to warrant continuation
of discussions. A motion to discontinue mer-

ger discussions was passed (9 in favor, 1 opposed, 1 absent). This was developed into an
Official Statement (see Jul/Aug 1971 issue of
SL) which reads in part:
" T h i s decision was based o n the following
points: Twenty-nine percent of the Questionnaires returned (that means that of
6,600 mailed, 4,700 were not returned). Of
the ballots received, 54y0 were i n favor of
merger; 38% were against merger; 7%
were undecided. T h e total of those agaznst
or undecided is 45y0, which is the most significant fact in the results of the tally because it shows there is n o clear mandate to
continue merger discussions."

The entire statement was read to the Advisory Council at its Jun 8 meeting. I t was
noted that such a close division is not the
climate for successful merger negotiations.
There was considerable debate and those
who disagreed with the decision obtained
passage of a Council resolution asking the
Board to reconsider its action.
Robert's Rules misread? T h e President
hurriedly arranged a special Board meeting
for the following morning, Tun 9. Before
any business, she ruled that the Council resolution to reconsider was incorrectly worded
since such action can be taken only on the
same or following day of the action to be reconsidered. She therefore said that a motion
to rescind the previous action could reopen
the subject. She also noted that rescission
would require a 2/9 majority in this instance
because no notice had been given at the preceding meeting or in the call of the meeting
(indeed, the special meeting was not on the
schedule published for the Conference). This
ruling was cleared with the parliamentarian
and was not challenged by any Board member or the audience of several hundred.
A motion to rescind was made and all
Board members spoke to it, some indicating
a change of mind. Many members spoke
from the audience, both pro and con. I t
was a curiosity that the so-called pro-merger
speakers seemed to be more in favor of continued talking than in actual merger. At the
conclusion of discussions, the motion to rescind was lost for lack of a ?$, majority (6 in
favor, 5 opposed). This was met by a few
strident cries of "shame," a counterpoint of
applause, and the most persistent sound of
all: the famous SLA instant buzz session.
Board politics? All Board members had
agreed in-October 1970 that a mandate was
needed before further involvement was undertaken-before
considerable additional

time and energy were expended to go through
the final stages of negotiation. They believed
that their unique undertaking should continue no further without clear-cut support
from the membership at large. T h e meager
straw vote return was disappointing and
made any decision that much more difficult.
As it turns out, the Board was interested
not only in those who voted (29y0) but those
who didn't vote (71y0). When given the
chance, barely 1,000 members voiced their
positive interest in the Merger Implementation Plan. If the Board of Directors had assumed that the majority of the membership
was interested in giving up their Association
for a new one because 15y0 expressed their
feelings in favor, then SLA could surely no
longer pride itself on being a democratic organization.
At the Annual Business Meeting on Jun
9, the actions of the Board and Council were
reviewed. It was noted that efforts would be
continued by the Board to maintain close
ties with ASIS. The subject was concluded
on a definitely amicable note when several
key "pro-merger" members expressed their
satisfaction with the Board intention to continue efforts toward joint activities with
ASIS. At the Board meeting on Jun 11, it
was agreed to propose an exchange of representatives with ASIS whose assignment
would be to seek other areas of mutual interest and cooperation.
Efren W. Gonzalez
President, SLA

At its regular July meeting, the ASlS
Council, by a unanimous vote, approved the
following motion:
"The Council reafirms continued interest in
cooperation with other societies concerned
with transfer of information. It interprets
the recent mail survey on merger possib&ties
with SLA as indicating the desire of both
memberships for closer ties, although merger
now does not seem feasible. Accordingly,
Council directs the establishment of a Committee on Intersociety Cooperation to make
recommendations for action."

Not unexpectedly, the Board has been
criticized. We have been thoughtlessly called
"the establishment," suggesting a self-perpetuating body wanting to run things. T h e
critics should remember the SLA selection
processes: a nominating committee (see the
Bylaws) searches each year for persons who
can and will serve on the ~ o a r d - a n dfor one
who will be President-Elect. The technique
of finding nominees is nften like that of finding Committee Chairmen in many organizations--the nominating committee grabs the
person making a suggestion. (There are
never volunteers.) In my case, I was not a
friend of the Board. When I spoke out in
opposition to a Board action, it was a sign
to the Nominating Committee that here was
a "patsy." I and probably most of the Board
were selected to run for these offices because
we had been active and outspoken, not because we were "company men."
The Board of Directors spends 60-100
hours per year in sessions at three meetings.
The President puts in enormously more. A
three inch deep pile of reports and recommendations was only part of what we handled this past June. As to the "precipitate"
decision on merger, we all received the information on the questionnaire results at
least ten days before the start of the Conference. Our consideration was not inconsiderable.
We do not want the membership to be
quiet or passive. Criticize our actions if you
will, suggest other ways if you can, but be
intelligently constructive, not merely smart
and sarcastic. Imagine how you would act
i n our place. What would your decision be
if you conscientiously ignored your own intuition and opinion and tried to determine objectively what would be best for an organization of 7,000 individuals?
Criticize our actions, but don't disparage
our integrity, conscientiousness, or commitment. We are your elected representatives
and peers, not elected to carry out any specific program but directed to properly "regulate and govern" the affairs of SLA.
Loyd Rathbun
M.I.T. Lincoln Laboratory
Lexington, Mass. 02173

Probably one of the most stimulating
events at the SLA Conference in San Francisco was the reading of the decision of the
Board of Directors to discontinue the dis-

'cussion of merger with ASIS at the present
time.
It was extremely instructive to this junior
member of the Board for the heat, if not the
light, that this announcement generated.
It seems to me that the ultimate merger of
these two organizations would appear to be
logically desirable. But, having gone through
the agonies of the merger of the American
Institute of Electrical Engineers and the Institute of Radio Engineers, I am also aware
that one cannot simply say "let it be done"
and thus it will be done.
There are the financial costs of such a
merger which must be known to a degree
that permits both organizations to budget
adequately, there are problems of location of
the headquarters for the newly formed organization, merging of staffs and other details of which the membership must be aware
before they say "do it." These are not emotionally interesting topics, but amidst the
rhetoric, they must be kept in mind by both
the pros and cons. I saw and heard no evidence that the members, both for and
against, were considering such mundane details, but were speaking from fears or enthusiasms without regard to the complex activities which must accompany such an amalgamation.
I believe it was for this reason that the
Board felt uncomfortable with such a small
return on its straw ballot.
The idea, which was put forward, that the
Board railroaded through a decision in spite
of the will of the members creates a
of a power-hungry Board made up of persons
on some sort of ego t r i p a picture which
could easily be dispelled if any member sat
through an hour or so of Board deliberations. Sitting on the Board is sometimes interesting, frequently boring and consistently
hard work.
I know of no member on the past Board
of Directors nor the current Board who does
not consciously try to speak and vote in
what, rightly or wrongly, he considers to be
the best interests of the Association. H e may
vote correctly or incorrectly in the eyes of
individual members, but that he is consciously trying to bend the membership to
his will in spite of their desires is an interpretation so foreign to the truth as to be
ludicrous.
Equally ridiculous is the idea that by
styling oneself an "information scientist" one
is really with it while those who prefer the
title "librarian" are 18th century dropouts.
I devoutly believe that it is what we do and

how we do it and not what we call ourselves
that ultimately determines our standing in
the professional world.
Mark B a a
Hewlett-Packard Co., Inc.
Palo Alto, Calif. 94304

As a member of SLA and ASIS, I received
a copy of the merger proposal questionnaire
from SLA and from ASIS. I n the letter from
Pauline Atherton, President of ASIS, to the
ASIS membership dated Mar 22, 1971 enclosing the questionnaire, Mrs. Atherton
said, "We would like the ASIS Council decision to be based on information from our
entire membership. We need a strong indication of true interest before we can decide
to proceed further with plans for merger"
(italics mine). Although the letter of Mar
24, 1971 from the SLA Merger Committee to
the SLA membership did not state this, I
believe it was understood by all Advisory
Council members and others attending the
San Antonio meeting that this was the desire
of the SLA Merger Committee also. Mrs.
Atherton further stated, "This merger proposal is one of the most serious issues to be
brought before the ASIS membership in recent years." This surely was equally true for
the SLA membership. Certainly a return
of only 29.4% from SLA members does not
show "true interest" on the part of SLA's
"entire membership." I believe our Board of
Directors was completely justified in deciding as they did on this issue in view of the
strong lack of interest on the part of the

SLA membership in a proposal that could
have resulted in a very costly change for us.
What we need to do now is determine why
our members are not interested in their Association. Why do we have what appears to
be so much apathy throughout so much of
the Association structure on the part of so
much of our membership? No organization
is going to be a truly viable one if its members are not interested in it and its activities.
This, I think, is the most important problem
now facing SLA.
Marian Wickline
The Dow Chemical Company
Walnut Creek, Calif. 94598

We should all give thanks to the SLA Board
for their wise decision to discontinue merger
talks with ASIS.
After three years of intensive electioneering-excuse
me, educational effort-only
15% of the members favor merger. I suspect
the same effort over the same time span
would have produced the same percentage
favoring a merger with the Flat Earth Society.
I am glad we will have a special representative to ASIS to deal with matters of mutual
interest. This can be a valuable contribution
to our membership, as shown by the comparable arrangements with AACP, AAP,
CNLA, AAAS, AFIPS, ANSI, FID, IFLA,
USBE, National Microfilm Association, and
others.
Gwendolyn MacMurray
Moore College of Art
Philadelphia, Pa. 19103

National Commission on Libraries and
Information Science
On Jul 15, the Senate confirmed President
Nixon's May 19 nomination of 14 persons
to serve as the first members of the National
Commission on Libraries and Information
Science. A member of the 14-man Commission is SLA member Catherine D. Scott,
head librarian, Bellcomm Inc. Library,
Washington, D.C. Originally appointed for
a one-year term expiring Jul 19, 1971, she
was recently reappointed for a full five-year
term, to expire Jul 19, 1976.

T h e Commission, established by PL 91-345
in 1970 to develop and recommend overall
plans for the most effective use of the nation's educational resources, will work with
government agencies and the private sector
to assure optimum provision of information
services throughout the country.
Composed of the Librarian of Congress,
who serves ex officio, and 14 Presidential appointees, the Commission will report annually to the President and Congress.

SLA Bylaws Amended
T h e proposals to amend the membership provisions of the SLA Bylaws passed
overwhelmingly, and the amended Bylaws went into effect Aug 18, 1971. T h e
votes were as follows: Proposal A, Student Member (SL Feb 1971)-2,373 yes,
138 no; Proposal B, Retired Member
(SL Feb, Mar 1971)-2,383 yes, 123 no;
Proposal F, Associate Member (SL Apr
1971)-2,221 yes, 283 no. Ratification by
mail ballot of the voting membership
was required after the amendments had
been approved at the Annual Meeting in
San Francisco on Jun 9, 1971.
T h e change in the Student Member
category extends the time limit for members to three years, permits them to be
enrolled in a "curriculum of library or information science," stipulates that it is an
entering class of membership and permits affiliation with one Division free.

Proposal B provides for a change in
name of member category from Emeritus
Member to Retired Member to emphasize that such members are retired from
regular employment. T h e term of years
of membership in the Association is
dropped, but the age 60 requirement is
retained.
T h e change in the Associate category
changes the name to Associate Member
and opens the category to those who
have "a serious interest in the objectives
of the Association." T h e amendment's
purpose is to indicate that SLA exists
for the general public welfare and is expected to add significantly to the effectiveness of SLA's application to be reclassified under Internal Revenue Code
Section 501(c)(3) as an educational, literary, scientific organization.

T h e Ferguson Communications Awards Program
Rules and Guidelines prepared by the Insurance Division of the
Special Libraries Association May 24, 1971
1. T h e Insurance Division of Special Libraries Association is inaugurating a new
program designed to encourage the production of new communications media
which will explain effectively both the
special library and special librarianship
to potential and actual clients. For the
sake of clarity, and in order to avoid
any misunderstandirig, the definition of
a special library as found in the SLA Bylaws officially becomes the acceptable
definition of the Awards Committee for
this program, to wit:

". . . Within

the terms of this article,

a special library is defined as:

a. A library o r information center
maintained by a n individual, corporation, association, government
agency o r any other group; o r
b. A specialized or departmental collection within a library, for the or-

ganization and dissemination of information, and primarily offering
service t o a specialized clientele
through the use of varied media and
methods.''
-SLA Bylaws, Article 11:
Membership, Section 1

2. T h i s Awards Program is t o be named
T h e Ferguson Communications Awards
Program, i n honor of the Insurance Division's Elizabeth Ferguson, 1970 Hall of
Fame recipient, and one of SLA's most
effective special libraries communicators.
3. T h i s Ferguson Communications Awards
Program is to be funded by the Insurance Division of SLA, and it will be
administered by a newly-formed Association-wide committee, to be named the
Ferguson Committee, who will judge
the materials submitted. T h e first awards
will be given during the 63rd Annual

4.

5.

6.

7.

Conference in Boston, June 4-8, 1972, at
the Banquet or similar social function,
and each Annual Conference thereafter.
T h e deadline date for submitting material for the first Awards program is February 15, 1972. All materials should be
sent to SLA Headquarters, attention of
the "Ferguson Communications Awards
Committee."
This Program is to be competitive, with
annual financial awards going to those
individuals whose material is judged to
be the most creative, effective, original,
and relevant, and thus could become
helpful aids to all special librarians.
There will be (provided the material
submitted is of sufficiently high quality)
two categories of Awards, one for written communications, the other for audio-visual communications. T h e prizes
for each category have been set at
$300.00 for lst, $200.00 for 2nd, and
$100.00 for 3rd, best material submitted.
There will be no honorable mention
awards.
All bona fide members of the Special
Libraries Association are eligible to participate in the Ferguson Communications Awards Program on an individual
basis. T h a t is, the material submitted to
the Awards Committee must reflect the
creative efforts of a single person, and
not of any organization,
association, Chapter or Division. T h e search is
for individual talent, wherever it might
be found among the SLA membership.
Any participant in this Awards Program
should keep in mind that the material
he submits in either category must be
tailor-made to assist the spkcia~librarian
in his task of communicating loudly and
clearly with the clientele he serves. Any
viable means taken to expose the dynamic operation and intrinsic value of
a special library to the corporation or
organization to which it belongs is acceptable, provided it be in good taste.
T h e material submitted must be prepared for this competition exclusively.
Before any participant in this Awards
Program begins work on his creative material, he should consider the following
points: First, the timeliness of this
Awards Program should be noted, when
the economic climate dictates that excellent promotional material should be
made available to special librarians to
help combat the current trend in budget
cutbacks; Second, economic necessity is

not the only reason for estahli5hing hetter special library-oriented communications. T h e more a client understands
about a library, the more versatile wiIl
his use of it become. Thus, greater clientllibrarian rapport will develop, in
order that the client may draw on the
speciaI librarian's resources and flair at
a depth he heretofore never deemed
possible.
8. T h e Ferguson Communications Awards
Committee shall consist of five members.
All must be bona fide SLA members, but
they may be from any membership category within the Association. Only one
of these members shall represent the
Insurance Division, but that person will
act as Chairman, and will, for the sake
of continuity, hold a two-year term. I n
addition to appointing the Chairman,
the President of SLA will appoint the
other four members for one-year terms.
All persons who accept appointment on
this Ferguson Committee will be expected to function in accordance with
these "Rules and Guidelines," co-operate
with one another, and meet all deadlines, both those specified herein and
probable ones which might arise during
the course of the year's term. Since it
is not certain what size and type of
material will be offered by the participants, especially in the audio-visual
category, is suggested, for the first year
at least, that all members of this Committee be in close proximity to SLA
Headquarters, where they can meet after
the deadline date of February 15, 1972,
to review all the material submitted, and
judge which six of these are of sufficiently high quality and good taste to
be eligible for the Awards. T h e experience of the first committee shall determine future action in regard to the geographic location of future Ferguson
~ o k i t t e emembers. I n judging the
materials or items submitted, the Ferguson Communications Awards Cornmittee will be directed by the criteria
enumerated in these "Rules and Guidelines." I n addition to the above-mentioned duties, the members of this
Committee, or in their absence, their
representatives, shall meet at least once
during the Annual Conference before the
Annual Banquet, to make certain that
all details dealing with the presentation
of the Awards have been worked out.
9. Those participants who are to receive

one of the Ferguson Communications
Awards will be notified by mail, with the
Awards check accompanied by a congratulatory letter, written by the Awards
Committee. T h i s mailing will be made
the day after the Awards are announced
a t the Annual Banquet o r similar social
function. T h i s procedure will be followed i n order that the Awards Committee may ascertain if any o r all of the
winning participants are i n attendance
a t the Annual Conference. If this is the
case, the two First Place Awards winners
will be presented their Awards check
and a congratulatory citation during the
Annual Banquet o r similar social function. T h e 2nd and 3rd place winners'
names will be announced, but will receive their checks and congratulatory
letters privately. T h i s is a time-saving
procedure only, and must not b e interpreted otherwise. I n order t o keep interest in these Awards at a high expectancy
level, it is expedient that the members
of the Ferguson Communications Awards
Committee not reveal the names of any
of the Awards winners before the appointed time. If practicable, i n order to
stimulate further interest, the Awardswinning materials may be p u t o n public
display after the announcements, during
the Annual Conference.
10. T h e Ferguson Communications Awards
Committee should meet to judge the
materials submitted as near t o that deadline date (February 15, 1972), as possible. T h e n the interval between this
judgment session and the opening of

the 63rd Annual Conference in Boston
(June 4-8, 1972), should be spent in
assisting SLA Headquarters Staff in
process&g for
and sale the
six items the Committee has selected.* I n
addition to this, the Committee must see
to it that suitable announcements a n d /
o r advertisements, with prices, of the
availability of this material t o the entire
SLA membership, appear frequently in
Special Libraries.
11. Because of the complexities involved,
materials submitted to the Committee
cannot be returned to the participant,
unless a special arrangement is made by
writing to the committee, and in that
letter giving assurance that the participant requesting his material to be returned will underwrite all mailing and
handling costs.
12. T h e Ferguson Communications Awards
Committee will be responsible for updating and revising these Guidelines.
13. In order that these "Rules and Cuidelines" shall be available to the entire
SLA membership, they will be printed in
the post-Conference edition of Special
Libraries.

* I t was decided a t the SLA Board Meeting
o n Sunday, J u n 6, 1971, that the decision to
copyright and produce in quantity the winning entries should be deferred until there
is more experience with the competition and
the kind of entries received; the Headquarters staff should be consulted for advice concerning the marketability of the entries.

Metals/ Materials Division Award 197 1
T h e 1971 Honors Award of the Metals/
Materials Division was presented to Mrs.
Virginia Seiclel in appreciation for and recognition of her long and valuable service to
the field of metals information and library
work. T h e plaque was presented by Mrs.
Jeanne North a t the Division's business
meeting on J u n 8, 1971, during SLA's 62nd
Annual Conference i n San Francisco.

A charter member of the Division, Mrs.
Seidel served as Chairman of the Metals
Section in 1951152 and helped toward the
formation of the new Division. She served in
many Division activities, notably as chairman of the Bibliographic Series Committee
for many years. She has also presented papers
at various Division meetings.
After Mrs. Seidel graduated from Cornell

University, she worked in the analytical field
until a job with the Technical Library of
the Henry L. Doherty Co. o n Wall Street
showed her the fascination of library work.
She married a mining engineer and spent 5
years o n the Chilean Pampa, during part of
which she worked at a research laboratory as
a chemist-the
only woman chemist in
Chile. She then retired to rear a family.
Joining the International Nickel Company's
library in 1946, she betame their librarian
in 1948 until her retirement in 1964. Retirement was not t o her liking, however, and 5he
became librarian of C. F. Braun & Co. in
1964 and retired for a second time in 1967.
She is still working two days a week i n a
hospital library and recently gave a talk at
the United Hospital Fund on Book Collections to a group of librarians from hospital
libraries. T h e year before, her talk to them
was o n Library Records. She is an active
member of the Long Island Historical Society, having served on their Board of Directors.
For one outstanding service the Division
is uniquely indebted to Virginia Seidel: She
never ceased to encourage her staff toward
professionalism, and the Metals/Materials
Division has several loyal members whose
early careers a n d interest in SLA are a t
least partially due to the influence of Virg i ~ ~ Seidel.
ia

Mrs. Virginia Seidel (r.) receives plaque from
Mrs. Jeanne North (I.).

ANSI Standard Approved
A new standard is scheduled for publication by the American National Standards I n stitute entitled "Advertising of Books,"
standard 239.13. Outwardly this may sound
inconsequential to SLA members, but it
actually represents the culmination of several
years of work by a n S L 4 committee and SLA
members, along with other librarians and
publishers, to develop information for use by
book publishers i n preparing their marketing
and promotional publications. If a librarian
is upset at not seeing a copyright date in a
mailing piece for a book, the standard just
approved can be quoted to the publisher as
one that his colleagues have adopted. T h e r e

are some 20 bibliographic elements cited for
the different media used, with four different
markets in mind.
I n 1966 the American Book Publishers
Council-SLA Joint Committee secured the
agreement of both sponsors to a rather brief
statement entitled "Recommended Practices
for the Advertising and Promotion of
Books." It listed the chief bibliographic
items needed for the selection of books. SLA
submitted this to ANSI for consideration as
the basis for a national standard, and a n
ANSI subcommittee to revise and enlarge
the preliminary statement was formed, under the chairmanship of Ellis Mount, first

draft version are available from Dr. Jerrold
Orne, University of North Carolina Library,
Chapel Hill, North Carolina 27514. H e is
chairman of ANSI's Z39 Committee, the
parent committee responsible for the development of standards involving libraries, publishers and information sciences. T h e Committee is sponsored by CNLA.
Projects of this sort are now the concern
of the SLA Publisher Relations Committee
as well as the joint committee of the Association of American Publishers and SLA.

Chairman of the ABPC-SLA Joint Committee. H e has been working since 1968 with
one other librarian and three representatives
of the publishing industry toward the new
national standard which was approved in
April 1971, following many drafts, thorough
discussions with many reviewers, and a
lengthy review process by ANSI.
As the chart below shows, the new standard will cover many types of media and make
allowances for the different needs of the various markets. Copies of the standard are expected to be ready for sale later this fall by
ANSI, located a t 1430 Broadway, New York,
N.Y. 10018. I n the meantime copies of the

Ellis Mount
Columbia University Libraries
New York, N.Y. 10027

Chart of Recommended Bibliographic Elements
MEDIA

TRADE

INSTITUTIONAL

CONSUMER

EDUCATIONAL

Annual General
Catalogs

Same as for Trade

Same as for Trade

Same as for Trade

Seasonal Catalogs

Same as for Trade

Same as for Trade

Same as for Trade

Subiect Cotalogs

Same as for Trade
except add 19

Same as for Trade

Same as for Trade

Checklists

Same as for Trade

Same as for Trade

Same as far Trade

List Advertising

Same as for Trade
except add 19

Same as for Trade
except add 19

Same as far Trade
except add 19

Display Advertising

Same as for Trade
except add 14 & 19

Same as for Trade

Same as for Trade
except omit 10 & 20

Direct Mail

Same as for Trade
except add 5 as an
alternative to 6 and
add 19

Same as for Trade

Same as for Trade
except add 5 as an
alternative t o 6

Jackets

Same as far Trade

Same as for Trade

Same as for Trade

Display Material

Same as for Trade
except add 12

Same as for Trade

News/Pu blicity

Same as for Trade

Same as far Trade

Same as for Trade

KEY

1.
2.
3.
4.
5.
6.
7.
8.

Author(s)
Title
Subtitle
List price
Copyright date
Publication date
Poging
Edition number
9. Publisher's identification
10. Standard book number
1 1 . Pre-publication price schedule

12. Special physical features
(Large print, etc.)
13. Series name and number
14. Translation information
15. Contents descri~tion
16. Conference d a b (for proceedings)
17. Author's background
18. Graphic features, size
19. Librory of Congress card number
20. Prior publication record

In Memoriam
Paul W. Riley
Paul W. Riley, Associate Director of Libraries, Boston College, died on Monday, Jul 5,
1971, in Lexington, Massachusetts, after a long
illness. T h e Boston Chapter, SLA, is planning a
memorial gift in his memory to the SLA Scholarship Fund. T h e family has asked that personal tributes be made through the American
Cancer Society.
During most of his library career Paul was
librarian of the College of Business Administration, Boston College, and it was within these
years (1946/64) that he became one of SLA's
most active, interested and beloved members.
He has served SLA in many official capacities.
At the local level this included numerous committee assignments, Chapter Bulletin Editor,
and eventually Chapter President in 1952153.
He was n o less active in affairs of the Business
and Finance Division, including the Chairmanship of what was a t that time the Business Division in 1955156. He collaborated with 12
other Division members in compiling an important reference book which listed current
Sources of C o m m o d i t y Prices (published by SLA
in 1960). More recently he Tvas a member of a
Division committee looking into possible guitlelines for business school libraries.
For the Association as a whole, Paul served
as Chairman of the SLA Annual Conference
the year it was in Boston (1957). During that
long and busy year, his quiet, calm manner,
the apparent ease with which he attended to
every detail, and his ability to keep everyone
working together happily were just a few of
the traits that endeared him to every Boston
Chapter member and that were largely responsible for the success of the Conference.
Soon after this, Paul was elected to the Board
of Directors, and so was deeply involved in
Association policies and problems for the three
years, 1962165.
With the exception of the four years Paul
was in the army, all of his life has been spent
in New England. He was born in Worcester,
Massachusetts, graduated from Clark University
in 1938 where he worked for part of the time
as a student assistant in the library. He received
his library degree from Syracuse in 1941 and
then became assistant in the Social Science Di-

vision of the Worcester Frce Public Library,
1038/32. After service in the U. S. Army
(1942/46), and his marriage to an army librarian, Marie Dickson ("Dixie"), he was offered the
position as the first librarian of the newly
founded College of Business Administration at
Boston College.
This !\.as a task to engage his sharp intelligencc and enormous energy. During the 18
ycars of his direction the business school collection anti its services became a truly distinguished facility within the University. Besides
all his activities in SLA at this pcriod, he also
found time to teach a course in business research at Boston College from 1959 to 1963, and
he served on the Advisory Committee of the
Cary Memorial Library in Lexington, 1959163.
In 1964 Paul was asked to accept the post
of Associate Director of Libraries at Boston
College, another newly constituted position.
IVith the ample opportunity this made available
for planning and development, he was very
largely responsible for reordering the staff
structure and ccntralizing cataloging and acquisitions processes of the entire library systcmmain library and five branches.
Paul was a capable, hard working and incisive
librarian. Despite the fact that he was a very
gregarious person, those that were just getting
to know him might h a \ e thought him aloof.
This was not true at all. As an administrator
he believed in close supervision and yet behind a facade of brisk efficiency there was a
heart so tender that a slight rebuke to a ~ n i n o r
clerk could make him miserable in advance
and desolate after the event.
His SLA colleagues remember Paul as a relaxed and comfortable person-full
of laughter,
sometimes teasing but always with a twinkle, a
person of great sincerity and compassion, impatient with bureaucracy and lengthy meetings,
prefering very small groups of friends to very
large ones, a golf enthusiast, a devoted husband
and a very proud father. A few of us also know
of his great courage. Paul was a very loveable,
trustworthy and memorable man. His friends,
family and colleagues are greatly impoverished
by his loss.
BRENDANC. CONNOLLY,
S.J.
LORNAM. DANIELLS

vistas
LTP Reports to SLA
T h e Library Technology Program will
continue all its programs, including research,
publishing and information services, a t the
same let el o f activity as in the past year.
This will be made possible by the restoration, by the Committee o n I'rog~am Evaluation and Support (COPES) arid the ALA
Executive Board, of L'I'I' budget cuts earlier
recommended by COPES.
Howard S. \l.'llitc succeeded Rob Shaw as
editor of the Li61-a~ytechno lo^^ R e p o r t s in
A u g ~ ~ s White
t.
joined L.7'1' in 1969 as assistant editor of LTII. Shaw resigt~ed to
join the Gary, Ir~dialra Public School System ;is Supervisor of 1';lyroll ;und Employee
Benefits. During the three years he w;ls
editor, the R e / x ~ r t s showed strong growth
;itid incl-e;~sedacceptallce by the libr;~rypI-0I'ession.
l'llree llew members h a \ e 1)ec.n ;ippointetl
to the 1,71'1' advisory committee. 'l'hey are
James 1.:. (Ned) BI-y:m, Director, Newark
l ' u b l i ~ l.ibr.~ry, a former ALr\ president;
of Libraries, CJni, ] ~ I I I11,
I l ) a ~ ~ oDirector
t~,
tersity ol Ijel;iw;i~-e,
;I f o ~ m c rmember of the
.\I>;\ Esccuti\e &J;lrd; ;irltl I'a~tl J. I;asaua,
;is\ist;i~~t
to the director, Butler Library of
Colunlbi;~University. F;~sana is known for
his ;ictivitics in data processing for libraries.
(:ommittee members whose terms expired o n
J u l 1 were: Ralph Hopp, Ut~iwrsityLibrarian, IJt~i\ersityof hIinrlesota; hlrs. hliltlred
1'. I;r;iry, L)ircctor of Library Sertices, Los
.\ngeles City School Districts; and James E.
Skipper, Librarian, Uliiversity of Califort~ia
;it Berkeley.
'I'hree members will c o ~ ~ t i n ufor
e another
ye'lr: Don 7'. Ho, Librari.tn, Bell Telephone
I,aboratories, Special Libraries Associ;~tion

representative; Russell Shank, Director of
Libraries, Smithsonian Institution, who will
cor~tinueto ser1.c ;IS t11nirm;m; m d Dr. Susan Artantli, Professor, Graduate School o f
Library Service, Kutgcrs University.
Consumer interests i t 1 microfilnl will be
represented by L7'1' on a co~nrnittee for
Cont;~inersLor 1m;igctl Film. It is a subcommittee of the new National hlicrofilm Association h1ateri;rls and Supplies Stmdards
Committee, whith is concerned with dimensions and methods of cv;ilu;rtion to determitie quality, uniformity, and life of mater i d s used in the micrographics industry.
71'l~c Library ~l'echnology I'rogram W;IS
named ;i runner-up for the Robinson hletl;rl,
1970 for its tlevelopme~~tof the SE-LIN
I~ook labeling system. A commemorative
scroll ~vasaccepted o n Ixhalf of L'I'P by Sir
Frank Fr;111cis, former director of the British
.\Iurer~m,at ;I reception it1 London i r r June.
. l ' l ~ eaw;~rtl,made bixlnu;~llyby the Library
:\ssoci;ition, England, recog~~izes
the "origitiiility and invetrtive ability of librarians and
interested persons or firms i t 1 corrnectiort
with tle\,isitrg new ; ~ r ~improved
tl
mcthotls of
library technology, a t ~ dany aspect of library
;idministration."
1:1irther impro\ernents Imve been incorporated i t 1 the Smyth Cleat Sewing hraclline,
some of these tlevclopctl by the Smyth Com1);11iy,and some 1)). the Heckman Rindcry of
North Rlaticl~e\ter, 111tliana. 'l'he Hetkman
Birrdery h;ts been iirterestetl i t 1 the machine
since i t was ~ I I O W I I ;IS the Jones Sewing
Al;~chine;md obt;~inctlotie of the three prolot) 1x5 some time ;igo.
Mrs. Marjorie E. Weissman
LTPIALA, Chicago 60611

HAVE YOU SEEN?

A lap/desktop microfiche reader measures
approximately 10" x 11" and weighs less
than five pounds. Designed for 4" x 6"
COSATI and NMA standard microfiche, the
reader has a 71/411 x 10" screen. T h e canying handle also functions as a stand for vertical o r horizontal viewing. T w o thumbwheels separately control vertical and
horizontal movement of the fiche. T h e Estort Model K-100 is available from M i a @
Scan Systems, 54 South Main St., Pearl River,
N.Y. 10965.

typing-height returns. Available with various options and accessories, the lines are
manufactured bv Steelcase, Inc., 1120 36th
St., S.E., Grand Rapids, M k h .

Cassette filing cabinets are constructed of
heavy gauge steel and have full extension
arms for easy access to back rows. T h e one
drawer cabinet stores 174 cassettes; the two
drawer model stores 348. Modular design
permits lock-stacking. For information, write:
H. Wilson Corp., 555 W. T a f t Dr., South
Holland, Ill. 60473.

A microfilm system is designed to film and
process documents at a single location. T h e
Kecordak Keliant 700 microfilmer is said to
photograph 600 check-size documents per
minute on lnstamatic film 3453. T h e Instamatic processor, adjacent to the microfilmer,
processes fivc feet of exposed film per minute using prepackaged chemicals. For information, write: Business Systems Market
Division. Eastman Kodak Co.. 343 State St..
Rochester. N.Y. 14650.
Contemporary-styled desk lines, designed to
appeal t o the value-oriented buyer, are said
to offer design, solid construction, and various features usually included in higherpriced lines. T h e 3300 and 4300 series include desks, credenzas, and desk-height and

T h e Canodate 35 m m camera can record, o n
film, the date, month and year that any
given photograph was made. An on-off
switch can be used when numbering
- is not
desired. T h e camera is available at a suggested list price of $149.95 from Bell & Howell, 7235 N. Linder Ave., Skokie, Ill. 60076.

Reports of Standing Committees 197017 1

carefully and that this information be accessible
to those who are authorized to use it.
T h e period 1969/71 was marked by many ups
and downs for the Archives Committee.
By definition (revised June 1970) the Archives Committee "is responsible for the maintenance of an organized a n d permanent collection of archives and historical documents and
for the proper preservation and storage of these
records. . . ." I t is hardly t o be expected that
a volunteer committee could take over, completely, the reorganization of these files with
the many aspects entailed, together with all of
the clerical work involved.
Although Miss Demarest reported a t the
meeting of the Board of Directors on J u n 6,
1970 that "the Archives Committee once again
requested that a specific person at Headquarters be assigrled to t h e Archives and that this
had been done," evidently this assignment fell
through, as the Committee had n o assistance
whatever, during the first nineteen months of
the 1969/il period. I t is futile to habe a supervisory assignment with n o one to superbise.
Finally, in January 1971 a n SLA staff meniber was added a n d given the assignment of
assisting with the archives work, as one of hcr
tasks. Although this assistant was only recently
o u t of college and had had n o previous library
experience, she was unusu;illy intelligent in her
reasoning and iu her ability to follow instructions. Unfortunately, she was with us only
three months but with concentrated efforts over
this period, more was accomplished these
three months than in the entire previous period. All of the general files havc been I-evisetl
and weeded, numerous folders have beeu replaced by new ones, relabeled and in marly
cases transferred to othcr headings. T h i s meant
shifting 18 to .50 file drawers. Duplicates havc
becn I-emovetl ant1 when deemed adlisable have
l)cen retained in file drawcrs labeled ARCFIIVES FILE - DUPLICATES. These duplicates include such items as: Financial reports,
Co~lferenceprograms, Directories, etc.
I t has not been possible to reach the goal of
the archives Committee without clerical assistance and adequate working space but the Committee feels that substantial progress has been
made a n d that much has been accomplished
with the cooperatiou of the other Committee
members-Genevieve
Ford a n d Louise Field.
T h e r e is still much to be done, and it is hoped
that work o n this project can proceed in an
orderly routine in the future.
T o improve efficiency in maintaining these
recorcls, it is again recommended that one specific person o n the SLA staff b e responsible for
some regular attention to these files. I t is essential that archives material be filed regularly and

Bylaws
Iluring the year 1970/71 the Bylaws Committee has held one official meeting with all members present and attended by members of the
Board of Directors, members of the Membership Committee antl others interested in membership bylaw changes. Committee members
have corresponded frequently concerning issues
raised by Chapter and Division bylaws revisions
antl by suggested revisions of Association bylaws.
At the regular Midwinter Board and Council
meeting held in San Antonio, Texas, Jau 27-30,
1971, revisions suggested for mctnbership bylaws dealing with Student and E m e ~ i t u sMembers were discussed with both Boal-d and Council, resulting in recommended revisions being
presented to the Annual Membership Meeting
iu San Francisco, California, i n J u n 1971.
Bylaw statement rcvisions have been studied
by the Committee antl approved with, in some
instances, suggestious for further revision folthe following Chapters and Divisions:
Chapters: Florida, Oklahoma, Princeton-Trenton, Southern California, antl Colorado.
Divisions: Business a n d Finance, Chemistry,
Newspapel-, and Public Utilities.
T h e hIetals/Matcrials Division submitted a
1)ivision I'rocedures Manual for st~ttlyautl a p proval. Approval of such a m a n u ; ~ l was considered outside the scope of the I%ylaws <:ommittee mission, but comments were oflerccl ant1
approval granted.
Study is being made curreutly of sample 1))laws included in the Association Division hlarlual.
At this time there are n o Association Bylaws
revisions recommendations to be made to the
Board antl Council.
T h e Committee wishes to go o n record as
having approved Board action making editorial
change recommeudations in the wot-ding for
Article 11, Section 2, autl elserrhe~erelative to
Associates being Associate Members. T h e Committee further wishes to expless gratitude to
both Board and Council for a d ~ i c e and encouragement in bylaw revisions ~ecorumentletl
to the membership.

Chapter Relations
For annual report see SL 62 (nos.718): p.296,
298 (Jul/Aug 1971).

Committee o n Committees
Reports on six items referred to the Committee on Committees were submitted to the
Board of Directors for action at its Jun 1971
meeting:
1.
2.
3.
4.
5.
6.

Consultation Service Committee
Education Committee
Finance Committee
Government Information Services Committee
SLA Scholarship Committee
Oral History Project

SLA Committee Information, last revised in
June 1968, should be redone and distributed
annually to chairmen and members of all
Association committees. T h e Committee on Committees will prepare a new manual for distribution through Headquarters as soon as possible.
SARAAULL

Conference 1971
In spite of a depressed economy, a stimulating program and a lovely city drew 1,644 members and non-members to the 62nd Special Libraries Association Conference in San Francisco, Jun 6-10.
Special thanks are due to a hardworking and
imaginative Conference Committee, helpful
guidance from Headquarters and the superb
Convention Services staff of the San Francisco
Hilton for making it possible to produce a
Conference which moved smoothly from beginning to end.
We wish to express particular thanks to the
attendees for their excellent support of the
SLA Scholarship Fund event-a
scenic cruise
of the San Francisco Bay-which it appears will
net something in excess of $3,500.00 for the
Scholarship Fund.
I should also like to take this opportunity to
express my thanks and that of my Conference
Committee for the many kind comments we
have received regalding the 62nd Annual Conference.
MARKBAER

Conference 1972
Planning for the 1972 Conference in Boston
is proceeding smoothly. T h e Conference Executive Committee, which we call the Steering
Committee, is made u p of the chairmen of all
of the Conference Committees. I t is a n excellent
group of some of the Chapter's most active and
dependable members. T h e Program Committee,
with Charles Zerwekh as chairman, has a dis-

tinguished membership: Albert Anderson, Librarian at Worcester Polytechnic Institute, Harold Bloomquist, Librarian of Harcard's Francis
A. Countway Library of Medicine, and Lawrence Kipp, Librarian, Baker Library of the
Harvard Business School. All committees have
met and progress is quite satisfactory.
Virtually all Division local representatives
have been appointed, and these representatives
met with the Steering Committee on May 10 so
that those attending the San Francisco Conference could work intelligently with the Division Program Chairmen in early planning for
1972.
Although we have not yet found an appropriate "theme" for the Conference, we are committed to a general focus on programs of immediate and practical relevance, especially to
small libraries. By "small" we mean the smallest one, two, or three person information services with limited collections and budgets. We
expect to present ideas, techniques, and resources using modern sophisticated services at
costs appropriate to the limitations of the organization. However, it should be noted that
this does not preclude larger libraries; limited
services may always be expanded.
We plan to maintain all sessions on this time
table: morning 9 to 11:30; luncheon 12 to 1:30;
afternoon 2 to 4:30.
Everything is under control and proceeding
on schedule. Certain details are awaiting reports
of the operation in San Francisco: Education
seminars, credit cards, exhibits, and others. T h e
Boston Steering Committee members are closely
following their counterparts in San Francisco.
TZTe are planning a top quality Conference for
1952.

Conference Advisory
This Committee met once during the year
with five members in attendance. President Oltman and President-Elect Gonzalez also attended
this meeting in San Antonio.
Statistical Dota: Lacking any established criteria
for tabulating and maintaining pertinent statistical data relevant to Conference registration,
meeting attendance, Division activities, etc.,
various reports from past Conferences were
analyzed, and significant data compiled as a
guide for the San Francisco and Boston Conference Committees, and the Executive Director.
Conferenre h l n n ~ ~ ulirr~ision:
l
T h e Manual, as
this chairman would like to see it become, involves a complete rewriting. Regrettably, it
was not possible to complete the work involved
to convert this compendium of detail into an
operatite statement of policy and procedures.
Furthe~more,its present format of more than
55 single-spaced, tightly stapled pages, discourages annual updating and revision-a fact which

may explain why the recommendations made by
the two previous Conference Chairmen, and
approved by the Board of Directors, were not
incorporated into the existing Manual.
A draft for a proposed revision of the Conference Manual has been prepared. T h e finished product should contain a clear delineation
of the responsibilities of: 1) the Board of Directors, 2) the Conference Committee, 5) the
Conference Advisory Committee, 4) the Divisions (with respect to their Conference Programs), 5) the Executive Director.
Before the final revision is presented for
Board approval, it is essential that agreement
as to both content and interpretation exist between those charged with revision and the Executive Director.
T h e present chairman has offered to assist her
successor in every way possible in order to complete the revision of the Conference Manual by
the earliest possible date.

Consultation Service
With the elimination of the professional consultation program by SLA Board action the
past year, the current year's activity has revolved about a redefinition of the consultation
Service program. By previous Board action this
redefinition was referred to the Committee on
Committees for report in June 1971. T o this
end the Consultation Service Committee has
proposed the following mission statement:
I t shall be the mission of the Consultation
Service Program, through its local Chapter
Consultation Officers and their committees, to
offer assistance in the solution of information
problems, including the planning, selection,
organization, handling, and transfer of information. Such assistance shall be offered as a
professional courtesy according to the individual requestor's need as determined by the
local Chapter Consultation Officer. A general guideline for the duration of such service
shall be to assist in definition of the information problem and a means for its solution
which is realistic and within the means of
accomplishment of the requestor. I t shall be
the responsibility of the Consultation Service
Committee to administer and structure the
general guidelines for the conduct of this
service according to the above mission and
SLA Board of Directors' approval.
Also as a result of previous Board action
discussions of a program to promote the consultation program have been held with the Public Relations Committee. I t has been mutually
determined that any public relations program
should be developed around the redefined mission of the program. However, the need for a
public relations program is apparent, particularly on the local level.
T h e Consultation Service Newsletter has been
published twice with two more issues planned

for this year. Through this medium it is the
Committee's hope that increased communication
about consultation problems and possible solutions may be given wide dissemination among
the CCO's and Chapter presidents.
T h e coming year should see the drafting of
guidelines and issuance of a new consultation
manual directed at implementation of the redefined mission of this program.

Division Liaison Oficer
For annual report see SL 62 (nos. 718): p.297298 (Jul/Aug 1971).

Education
T h e work of the Education Committee for the
year included a crash program to develop continuing education seminars for the 62nd Annual Conference in San Francisco. T h e chairman utilized the San Francisco Bay Region
Chapter Education Committee for this purpose.
T h e four seminars which were given during
the conference rather than pre-conference for
the first time were the following:
1. Participation and Persuasion Techniques
2. Library Publications: In House and Out
3. Reference Update
4. People and Jobs
Such success as these programs had is due to
the local Committee's efforts.
Barbara Hendry examined the guidelines
for the John Cotton Dana lectures and found
conflicting statements of policy. T h e Committee
will continue to re-examine and perfect these
guidelines.
T h e chairman was consulted in respect to
the revised definition of the Education Committee. If the new statement is approved, the
Committee can move on to a stronger continuing education program and develop a framework for the John Cotton Dana lectures as
well as keeping abreast of the library education and information programs offered by the
schools.
ELINORM. ALEXANDER

Finance
No report received.

Government Information Services
A number of developments have taken place
during the year that hopefully will streamline
the Committee into a more effective instrument for the membership who are users of government information. These are as follows:
1. A suggestion was made for the redefinition
of the Committee's objectives to read as fol-

lows: "The Committee shall survey the policies, services and products of government producing, publishing, and printing agencies as
they affect special librarians, and decide upon
and take appropriate action in these areas.
Such action can include interviews with heads
of agencies, questionnaires on the effectiveness
of services or products, open meetings at conferences, o r any other approaches which seem
advisable. (Headquarters contact is the Executive Director.)"
2. Eleven regional user groups, such as those
in Washington, D.C., and Los Angeles, have
been set u p around the country. T h e Committee would still be the official channel of communication between the various regional groups
and the Association. I t is hoped that these
regional groups would encourage not only local
activity but feedback to the Committee.
A project that was passed on for review by
the incoming Committee members is the idea
of a "How to" handbook telling how to obtain certain specific documents and from whom.
It is believed that the Aerospace Division has
expressed interest in helping to get this project
off the ground. T h e membership should be
hearing more about this in the near future.
T h e Committee will hold a joint luncheon
with the Aerospace Division on Wednesday,
June 9, 1971. T h e topic will be "Coordination
of Government Plans in Information Services"
and the speakers will be: Mr. Robert E. Kling,
Jr., Superintendent of Documents, Government
Printing Office, and Mr. William Knox, Director.
National Technical Information Service. I t is
felt that this will be a very informative and enlightening program.
JAMESA. DAMICO

Headquarters Operations
Personnel matters were of major concern to
the Committee during the year. A replacement
for George Ginader had to be found after his
resignation in June. Dr. Frank E. McKenna
agreed to be in charge of the Headquarters O f fice and served in that capacity until October
when he was named Executive Director by the
Board.
Miss Janet Shapiro was named Acting Editor
of Special Libraries. Careful selection of personnel has resulted in strengthened capabilities
of the Headquarters Staff. Staff members have
been developed and trained well by Dr. McKenna and morale appears to be excellent.
T h e Employees Manual was revised as well
as the Travel and Expense Policy of the Association.
Pre-employment medical examinations have
been authorized. T h e TIAAICREF annuity plan
was under consideration for Headquarters employees but was not open to them because of
SLA's status as 501(c)6. T h e Committee reviewed
salary ranges and felt that n o recommendations
for change were necessary at this time.

Financial reporting has improved and procedures have been reviewed in the accounting
branch.
A contract has been signed for Systeml3
Model 10 equipment for records management
and membership records are in the process of
being converted.
FLORINE
OLTMAN

International Relations
T h e librarian's role in international affairs
through information exchange has become increasingly important as manifested by international conferences of new developments such as
the planned World Science Information System,
UNISIST, sponsored jointly by Unesco and
ICSU. Because the International Relations Committee worked hard during the past year to
involve SLA in international affairs, the chairman was invited by the Office of Science and
Technology to a recent meeting at the National
Academy of Sciences. At this meeting the recommendations of the UNISIST program were
to be discussed among the U.S. delegation and
the limited number of representatives of various organizations.
Because of involvement such as the example
cited, the International Relations Committee
concerned itself this year with the evaluation
of the effectiveness of our organization's participation in these affairs. In an attempt to clarify
the objectives, define the purpose, and re-evaluuate the programs and goals of the International
Relations Committee we addressed ourselves to
the membership of SLA, to individuals experienced in international library matters, and to
other library organizations.
T h e supportive response was overwhelming.
Not one was negative. As a result of this membership support for our aims we decided to
continue our programs. A list of volunteers who
offered to become actively involved and serve
as coordinators was compiled.
T h e following activities were carried out:

Itineraries. Five requests from foreign colleagues
were received and itineraries prepared.
Publicbtions Exchange. Valuable ideas were presented in regard to publication~ exchange.
While the Committee could not possibly take
on the task of actually handling the exchange,
it definitely could be of great use in publicizing
and coordinating such a program. T h e proposals received were passed on, and some individuals are already expounding the suggestions
in library associations of their respective countries.
Need for Special Library Organizations. Three
requests were received for assistance for: 1)
SLA Chapter of New Zealand; 2) Reorganization
of a special library association already existing
in Holland; 3) Establishment of a special library
group o r association in Nigeria.

Librarian Exchange. Several enterprising librarians have expressed interest in trading positions
for a given period. Two actual requests were
received-one from the United States, one from
Nigeria.
T h e Department of State was contacted to
explore the feasibility of a librarian exchange
program in concurrence with existing immigration laws.
Conference Program. An open luncheon was
planned for the first time instead of the customary breakfast business meeting during the
Annual Conference. T h e panel program of foreign librarians was entitled "News from the
Foreign Front," and several individuals were
scheduled to speak.
Additional Future Goals. As the Committee becomes better recognized internationally, funds
may be obtainable from foundations and international organizations. Those funds could be
earmarked for workshops, to provide practical
training for librarians from developing countries to familiarize themselves with new and updated library methods. Fellowships and internships are other possibilities. Usually, travel
funds for such professional training are made
available to the participants by their governments.
T h e International Relations Committee asks
the Board to make a firm decision as to the
continuation of the programs started, considering the value of the proposed goals. If the
Board indeed feels that this is a meaningful
area of librarianship and that Special Libraries Association should support these important
activities, we urge it to d o so wholeheartedly.
T h e Committee is hampered by lack of funds
and a certain lack of cooperation by those in
office. Some Association officers seem to hace
considered the Committee too ambiguous, too
unproductive, too costly, or felt that the objectives were too vague. T h e remedy for this
can only be the acceptance of clearly tlefined
goals with budgetary support appropriate to
their accomplishments.

Membership
As of Jun 1970, the Membership Committee
assumed the admissions review function of the
abolished Admissions Committee in addition to
its previously assigned responsibility for planning membership campaigns and overseeing and
encouraging Chapter and Division membership
activities. It was particularly helpful to the
Committee this year, with a Membership Campaign to plan and implement, to have the Association Membership Department operating so
efficiently that only 13 applications (as compared
to 23 in 1C59j70 and 30 in 1968/69) had to be
referred to it. T h e institution of the procedure

of sending a copy of each questionable application with a noted return deadline to each member of the Committee also helped to reduce time
lag in processing applicants. However, the Committee feels that in order to make its reviewing
simpler, faster, and less subject to inconsistencies
of judgment, the Admissions Committee's
"Guidelines for Use at Time of Application"
as approved in 1965 should be updated to conform to amended Bylaws and extended to cover
the student and emeritus [retired] membership
categories. T h e Committee submitted such a
revised version to the Board for approval.
At its Fall meeting, the Board of Directors
charged the Membership Committee to formulate plans for a 1971 membership campaign.
This plan was presented to the Board and to
the Advisory Council, at Midwinter and, in the
main, approved. Certain of the recommended
actions (creation of an SLA display for use by
Chapters, redefinition of the Gavel Award, authorization of student chapters under supervision of a Student Relations Officer) were referred to other officers/committees for implementation. Association Headquarters alerted
Chapters to nine actions the Committee suggested they take. In the coming year the Committee intends to follow u p on Chapter implementation of these suggestions, beginning with
a brief exhortation to Chapter officers and an
informal brainstorming with Chapter Membership chairmen at the 1971 Conference.
T h e two areas on which the Committee has
concentrated its efforts to communicate with,
survey activities of, and provide guidance to
Chapter Membership Committees, according to
its defined responsibilities, are those of student
member recruitment and reclamation of tardy
renewals a n d / o r potential arops. In response to
a letter of inquiry to Chapter Membership
chairmen nine Chapters to date have provided
information on the number of students in their
Chapters and the types of curricula these students arc enrolled in plus the Chapter's plans,
if any, for attracting more student members.
Each one of these chairmen has been contacted again to determine whether in fact certain other non-ALA-accredited schools in their
immediate areas might not have provided SLA
members while in school or on graduation. T h e
complacent tone of a few of these communications in referring to student members as being
few or none and therefore no problem has
convinced the Committee that student recruitment is a critical area. During the remainder of
the year Chapters should be convinced of the
importance of attracting students and recent
graduates to SLA via personal letters from the
Committee, offers of the poster under development by the Public Relations Committee, provision of student application forms, and the like.
At the same time that the Membership Department mailed Chapter Membership chairmen
lists of 1970 members who had neither cancelled nor paid 1971 dues the Committee sent
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them exhortations to contact these potential
drops. A month later copies of the clever reminder the Michigan Chapter had devised were
sent out as a n example of a means of following
up. Failing feedback from Chapters themselves,
the success of this reclaiming effort will have
to be determined when renewal statistics are
available.
I n summary: the Committee feels that admissions procedures have become reasonably
efficient and would be even more so should the
Board accept its proposed guidelines and disseminate them to the other Association personnel involved in recruitment and/or admissions,
e.g., the Membership Department and Chapter
Membership Committees. I t feels as well that
the Bylaws amendments and Membership Campaign implementation proposals have been successfully formulated. T h e Committee therefore
intends to concentrate its efforts during the
coming year in its third area of responsibilitythe encouragement of action on the part of
Chapters in contacting schools, special libraries,
information services, and information personnel
to attract new members to SLA.

1970/71 goals as well as the Planning Committee.
At the time the recommendations were given
to the Board and accepted by i t on Jan 30,
1970, they apparently seemed clear to everyone
concerned. However, during the past year it
has become increasingly clear that although the
goals for the most part seem valid, the ways
and means to implement them are causing all
kinds of problems. As a result, the Committee
feels that it should review the goals in order of
priority and then take one at a time to see
what can be done to implement each one.
T h e Committee has felt, too, that one reason
for the frustration and inertia of everyone concerned is that in the back of everyone's mind
has been the uncertainty as to the outcome of
the merger talks. Most Committee members
feel that if merger talks are dropped and SLA
continues as a separate Association, there can
be more positive action on implementing one
or more goals as well as following the charge
of the Committee defined by the Board in Jan
1967.
THOMPSON
ALLEEN

Public Relations
Nominating
T h e 1970j71 Nominating Committee presented the 1971j72 candidates for office to the
Board of Directors on Jan 12, 1971. This slate
was published in Special Libraries 62 (no.2):
p.111-115 (Feb 1971), with ballots subsequently
mailed to all members of the Association.

Placement Policy
T h e Placement Policy Committee circulated
lists of the names and addresses of the Chapter
placement officers to all of the chairmen in order to encourage exchange of information
among Chapters.
T h e following recommendations were presented for Board approval a t the Annual Conference in San Francisco:
1) T h a t the minimum salary which qualifies a n
advertisement for acceptance by Special Libraries be increased from $8,000.00 to $9,500.00

2) T h a t the following statement be included in
the "Placement" section of Special Libraries:
T h e Special Libraries Association reserves
the right to reject any advertisements
which in any way refer to race, creed,
color, age, or sex as conditions of employment.
FLORENCE
M. MCKENNA

Planning
I t has been a frustrating year for both those
who were assigned the implementation of the
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T h e Public Relations Committee is making
three sets of recommendations concerning: (1)
membership poster, (2) consultation activities,
and (3) status of the Public Relations Committee.

Recommendations

f o r Membership Poster. T h e
Public Relations Committee has been charged
by the Board of Directors to present a proposal
of a poster o r graphic display for use in attracting potential members, especially students.
T h e Committee recommends a poster of approximate sixe 16" x 20". T h e poster will be
in three colors red, black, and blue. I t will
have three pockets at the bottom to hold multiple copies of the following publications:
"What Is a Special Librarian," membership
application (student or regular as appropriate),
and "SLA: "RPsumk." We recommend that
three copies of this poster be distributed to
each SLA Chapter. T h e Chapter should arrange
to place one in each library school within the
geographic area of responsibility of the Chapter.
In addition, coverage should be given to libraries in the Chapter area including public
and university, as well as the larger special libraries that have potential members. T h e posters could be rotated on a bimonthly basis if
there are several appropriate locations. It should
be the responsibility of the Chapter to see that
the pockets on the display are kept filled with
the appropriate literature. Each Chapter should
provide a plan for displaying the poster, and
it should be the responsibility of the membership chairman within each Chapter to carry
out this plan. It is further recommended that
150 posters be prepared. Three copies of the
poster will be distributed to each Chapter at

no cost to the Chapter. T h e remaining 39
posters to be held a t headquarters and available to the Chapters at a cost proportionate to
the actual cost of a poster.

Recommendations Regarding the Public Relations Aspects of the Consultation Activities of
the Special Libraries Association
1) Defernzent of Action. I t is recommended that
public relations programs related to the Association's consultation activities be deferred until after the recent recommendations of the
Consultation Service Committee have been reviewed.

2) Name Change. I t is recommended that the
program currently referred to as the "consultation service" be assigned a new name such as
"courtesy consultation service" or some alternative which more clearly reflects the focus of
this program on the provision of service as a
professional courtesy. This recommendation is
prompted by member feedback which indicates
confusion about what has been cancelled and
what remains. T h e confusion seems to spring
primarily from the fact that the unqualified
name "consultation service" could apply equally
well to either of the Association's former programs: (a) the maintenance of a registry of
qualified fee-charging consultants at Headquarters, and (b) the provision of volunteer services
by the Chapters.
3) New Brochure. I t is recommended that a
new brochure be prepared to replace the one
which was printed in June 1970 under the
title "Consultation Service." Specific changes
recommended are: a) change the cover title to
"Courtesy Consultation Service" o r to a similar
title as discussed under Recommendation No.
2; b) replace the second page of text; and c)
assign the preparation of the first draft to the
Public Relations Committee.

4 ) Headquarters Contacts. I t is recommended
that the Headquarters telephone number be included in the next brochure and in any future
publicity regarding the courtesy consultation
service. T h e purpose of this is not to involve
the overworked Headquarters staff in operating
a "hot line" service, but to provide simple referrals back to the appropriate Chapters.

Recommendation Regarding the Status of the
Public Relations Committee
As a result of this committee's experience
during the past year we would like to recommend that the Public Relations Committee be
abolished as a Standing Committee within the
Special Libraries Association and the functions
formerly assigned to this Committee be assigned
to ad hoc committees when appropriate. I n
this way a committee would function only when

there was a specific project which required
public relations competence. I t is also reconlmended that at least one member also be a
member of the Advertising 8s Marketing Division, preferably someone who has had public
relations experience or has fairly direct access
to that type of experience. It would be advisable, when there are specific projects such as
the two worked on by the Public Relations
Committee during the past year, that a subcommittee be established within the specific
standing committee and that the members of
this subcommittee be individuals with specific
knowledge and interest in the project. It is
also recommended that future members of such
committees be selected within a reasonable geographic area to allow a close working relationship.
JUDITHLEONDAR

Publisher Relations
Four areas are covered in the report of the
Publisher Relations Committee for l97Oli 1:
contacts with publishers; the 1970 Conference
program; the joint AAP-SLA questionnaire
project; and promoting awareness of the Committee among SLA membership. A separate
report has been filed for the AAP-SLA Joint
Committee although those activities are also a
part of this report because Committee members
are also members of the Joint Committee.

Contacts with publishers. Because of a number
of complaints from members about the publishing activities of American Data Processing,
Inc. and Management Information Service*
both Detroit firms and both under the presidency of Mr. Frank Gille-the Committee wrote
to Mr. Gille protesting his policy of reprinting
materials available from government sources
without including proper bibliographical information regarding the origin of the material.
Publications of these two publishers are highly
priced and because of slight title changes and
lack of proper identification several libraries
have needlessly duplicated materials in their
collections. Enclosed with the letter were two
sets of standards which applied to this particular activity: the "Policy Statement" of the Reprinting Committee, Acquisitions Section, Resources and Technical Services Division of the
American Library Association; and the statement on "Recommended Practices for the Advertising and Promotion of Books" issued by
the Association of American Publishers. Mr.
Gille's reply to this letter was prompt and
cordial; however, he made a rather weak case
in defense of his publishing program. Since our
letter to him was in part a response to a "Letter to the Editor" of Special Libraries, we asked
Mr. Gille's permission to publish his reply to
us in a forthcoming "Letters to the Editor"
column. I t appeared in the MayIJune issue.
Publication of his letter will serve admirably i n

alerting librarians to the questionable value of
adding these high-priced reprints to their collections.
A second case which came to the attention of
the Committee is less involved. McGraw-Hill
advertised on the front cover and the frontinside cover of Publishers' Weekly (May 3,
1971) that they were publishing the four-volume
Penguin Companion to World Literature for
the first time in the U S . and Canada. T w o of
the four volumes have, in fact, been available in
paperback editions from Penguin Books in
Baltimore for at least a year. A letter to the
President of McGraw-Hill pointed out the inaccuracy of their advertisement. They are at
this writing "looking into the matter" and
trying to straighten out their contract with
Penguin in London. No response was made
regarding price. T h e Penguin paperbacks were
sold at $2.25 and $3.95; the McGraw-Hill editions, printed in larger type and hardbound,
are advertised at $9.95 and $11.95.
Other letters were written to Gregg International and Gordon & Breach Science Publishers
in response to members' complaints. No replies were received from these publishers.

1970 Conference program. T h e Publisher Relations Committee initiated the idea of presenting a panel of representatives from publishing
houses who would, after brief introductory
comments, discuss matters raised by librarians
in the audience. As the idea gained momentum,
the Committee was joined in sponsoring the
program by the Publishing Division and the
Social Science Division, both of which were
making similar program plans for the Detroit
Conference. T h e program, called "Confrontation 1970: A Discussion Between Librarians and
Publishers," was attended by a n estimated 150
people. One comment which may be worth noting for future programs of this kind: T h e
panelists were concerned mostly with matters at
a policy-making level, while the librarians
wanted specific answers to matters at the operational level. Perhaps a panel of representatives
less advanced in their corporate hierarchies
could have given more satisfactory answers to
the questions presented.

Questionnaire. T h e chief obstacle in moving
forward with the project of preparing and distributing the questionnaire on "Promotional
Practices of Publishers and Acquisitions Procedures of Librarians" has been the delay by the
Association of American Publishers during their
reorganization to free funds for carrying out
the research. I t appears that AAP has now
found it feasible to conduct the survey in the
near future. Final details are being worked out,
with Ellis Mount handling the interests of SLA
in this joint venture. T h e questionnaire itself
needs to be looked at for final revisions and
then printed for distribution. T h e Committee
has discussed the possibility of having results
from the questionnaire available for presenta-

tion at a major (Conference-wide?) meeting at
the Boston Conference in 1972.

Self provlotion. T h e Committee has felt that
it is in some measure ineffective because it is
not well known to the membership of SLA.
We feel that there are many situations which
would be appropriate for the Committee's attention that are not presented to us simply
because some librarians forget about us, or
may be unaware of our existence. In an attempt to make ourselves known, Robert Krupp
mailed letters for the Committee explaining
the scope of its concerns and a sampling of its
successful activities to the president of each
Chapter, asking that it be read at a Chapter
meeting. We have had no feedback from the
Chapters and know of n o instance where the
letter was read. Perhaps Chapter reports will
reveal that we were more advertised than we
suspect we were. On a positive note, a onecolumn article on the Committee--quoting its
official description, listing its members, and
outlining its activities--did appear in the Publishing Division Bulletin 23: (Fall 1970).

Recruitment
No report submitted.

Research
T h e 1970/71 Research Committee reports the
following to the Board of Directors:
1) T h e Committee's request for 37, of the Association's income from dues, enabling action on
which was taken by the previous board, was not
granted,. thus n o funds were available to carry
out the Committee's charge.
2) T h e Committee reviewed an invited proposal from Indiana University's School of Library Science Research Center, but rejected
the proposal.
3) T h e chairman has contacted another agency
for a research proposal. T h e Committee is considering the model for this proposal and negotiations are in process.
4) T h e Committee prepared a public relations
article, "SLA's Role in Professional Research,"
which was published in Special Libraries (Oct
1970).
5) T h e chairman initiated the planned inventory of studies and research projects made from
1968 through 1970 by units of SLA. T h e ComED. NOTE: T h e Board approved the Research Committee's request for 3% of the Association's dues income contingent on dues income being received over
that budgeted. T h e contingency was required to balance the budget.

mittee expected to review the findings during
Summer 1971. T h e completed report is anticipated by late summer.

Resolutions
See SL 62 (nos.718) p.299 (Jul/Aug 1971).

SLA Professional Award and Hall of Fame
Herman H. Henkle and Ruth S. Leonard
were named to the SLA Hall of Fame for 1971.
T h e SLA Hall of Fame medallion and scroll
will be presented to Mr. Henkle and Miss
Leonard at the banquet in San Francisco by
Florine Oltman, President of SLA.
No recipient of the Professional Award was
designated this year.
HERBERT
S. WHITE

Scholarship
There were 90 applicants for the three $2,500
scholarships which were offered this year, 22
more than last year's 68 and 6 more than the
previous year's 84. Thirty-eight of those applying supplied all the required documentation.
However, in order to complete the documentation it was necessary for the Membership Department to spend a good deal of time prodding
the applicants to complete their applications.
Miss Firelli, head of that department, has been
written a letter of appreciation. Letters were
also sent to the Chapters to thank them for
whatever assistance they gave in arranging interviews with the applicants. T h e Committee
cannot emphasize enough the import given the
personal interview in forming a judgment.
T h e winners in alphabetical order were: Silva
Esther Barsumyan, of Hamden, Connecticut;
Anita Grace Bayles, of Monroeville, Alabama;
Frank Gagnc?, of Noranda, Province of Quebec,
Canada.
There were 68 wamen and 22 men who applied. Twenty-six states were represented, 2
provinces of Canada and 7 other countries. Almost all of the applicants had some library
experience. I t was most difficult to judge
among such a number of qualified candidates.
Properly reviewing the applications involving
three Committee members at some distance
apart makes for a n extremely busy time almost
immediately prior to the Annual Conference.
Much of this is due to meeting the deadlines.
This has had a detrimental impact on the
Membership Department at Headquarters.
T h e Committee has been requested by the
Board of Directors to find ways to alleviate
this problem. Hopefully deadlines can be moved
up and met. T h e Committee has made recommendations to change the deadlines and to
make it clear to applicants that they have
complete responsibility to supply the proper

documents and to arrange for a personal interview at the Chapter's convenience.
T h e Committee has recommended that applications from other countries than Canada
and the United States not be accepted for the
next two years until an appropriate study of
the processing and financing of such applications can be made and a report made to the
Board of Directors in 1973.
A recommendation was made and approved
by the Board that the procedures in awarding
scholarships used prior to the report made in
October 1970 be retained.
N o transfer of the Scholarship Program to
resident status at library schools is contemplated at this time.

Standards
This was the first year for the Standards Committee following the redefinition of the old
Professional Standards Committee and the abolishment of the Statistics Committee which was
effective on Jun 1970 as the result of the
Board's approval, September 1969, of the recommendation by the Committee on Committees.
T h e new mission of the Committee combines
the former responsibilities for professional
standards and for relevant statistical development. Special responsibilities during the year
include: 1) Representation on the American
Library Association's Statistics Coordinating
Committee; 2) Representation on the American
National Standards Institute Section Committee,
Z-39, on library work and documentation; 3)
Representation on the Federal Library Committee's Subcommittee on Statistical Programs;
4) Liaison with U.S. Civil Service Commission's
Job Evaluation and Pay Review Task Force;
5) Implementation of the Board's action of
Jan 1970 assigning to the Committee action on
the Association Goal No.4 to determine library
manpower needs of the future.

A. T h e chairman, as SLA representative to
the American Library Association's Statistics Coordinating Committee, reviewed the preliminary
draft of the final report on planning for a
nationwide system for library statistics. This is
the draft which was assembled from printer's
proofs for presentation to the 1971 Midwinter
Conference of ALA. Final publication is scheduled for spring 1971. T h e report recognizes the
need for strengthening ties with the Special
Libraries Association and for assuring continuing cooperation in the standardization of statistical terminology.
B. Two meetings of the full Sectional Z-39
Committee of American National Standards Institute were held during the year in Washing-

ton, D.C. on Nov 23, 1970 and May 20, 1971.
There are now over thirty 2-39 subcommittees.
T h e latest Committee to be formed is Subcommittee 33 to develop standards for bibliographic entries for microfiche readers and row
of microfilm containers. Forthcoming and new
standards include 2-39.2-1970 for machine input records, 2-39-14-1971 for writing abstracts,
2-39.13-1971 for trade catalogs and directories,
2-39.9-1971 for standard serial coding.

C. T h e Federal Library Committee's Subcommittee on Statistical Programs has developed
a proposal to the Office of Education for a survey of federal libraries to identify and describe
all federal libraries. This survey will be based
upon a revision of the earlier statistical questionnaire developed by the subcommittee. SLA
members in federal libraries will want to plan
for responding to the survey which is scheduled for late 1971.
D. T h e U.S. Civil Service Commission's Task
Force on Job Evaluation and Pay Policy Review
became operational during the year. T h e objective of the Task Force is to review the total
federal qualification and position classification
standards systems. T h e task force chairman
in his reply of Dec 11 assured the Standards
Committee that he would provide them ample
opportunity to review and comment on the
task force proposals for revision of the U.S.
Civil Service Standards. T h e task force chairman also recognized the need for greater professional recognition of librarians in the Federal
Service, especially for those librarians in smaller
special libraries which are widely dispersed and
have relatively small staffs. A copy of the 1970
SLA salary survey was also provided to the
task force.
E. T h e Committee recommended to the fall
meeting of the Board of Directors in October
1970 a n action schedule and budget for implementing the Association Goal No.4 to survey
further manpower needs. T h e recommended action and schedule was a compromise on the
original approach to depend entirely upon
Chapter response in taking the survey. T h e
approach as approved by the Board supplements input from the Chapters by questionnaire survey of representative library and
information organizations in the industrial, governmental, and higher educational sectors of the
library community.
Lists of selected and representative survey
addresses have been developed. A draft survey
package whioh inoludes: transmittal letter,
one page questionnaire form, one page of definitions and instructions, and the proposed list
of addresses was sent to all Chapter presidents
for comment in April. A full mailing of final
questionnaire form is planned for Fall 1971.

Student Relations Oficer
T h e purpose of establishing Chapter-related
student organizations within SLA is to give library school students a better opportunity to:
1) understand the place of special libraries
within the total library context; 2) investigate
the possibilities of various opportunities in
special libraries; and 3) become familiar with
Special Libraries Association through its publications, Chapter activities and associations with
other members. Secondarily, it would give SLA
a channel for making the association and its
work better known and for recruiting younger
members both to the' profession and to the
association.
While it would be to the advantage of both
SLA and the students to have such organizations, there are some minor difficulties in formalizing these affiliations. One is the title that
would be given to the students. "Chapter"
might be designated, but since this would entail
a time-consuming change in the Bylaws and
since it is important that some action be taken
immediately, "Group" might be a better term.
According to the Bylaws, Article VII, Section
4, "Groups within a Chapter may be established by the Chapter." There is no stipulation as to the basis on which a Group may be
formed, and even though all of the present
Groups are subject-interest oriented, there is
no reason why students could not also form
Groups.
Another difficulty in forming such Groups is
the geographical situation with regard to
Chapters and library schools. In some areas,
such as Southern California, where there is a
large active Chapter and several library schools,
there has already been much done toward paving the way for active student participation. In
other areas where there are library schools, especially if they are fairly recent in origin, and
little if any Chapter activity, such as might
exist in the case of the University of Oregon
and Brigham Young University, perhaps more
preliminary planning needs to be done. For this
reason, it might be well to leave the procedure for the formation of the Student Groups
somewhat flexible, allowing each Chapter to
initiate and encourage such Groups in the way
that seems best for that Chapter.

Tellers
T h e Committee met three times during
1970/71 to tally returns on Amendments to
Bylaws, Merger Questionnaire and Election of
Officers. Full reports of the balloting on each
of these were submitted; the following is a
brief summary of those reports:
August 12, 1970 report on Amendments to
Bylaws:

2607 votes in favor, 195 against.
April 28, 1971 report on Merger Questionnaire:

Director, 1971174--Mark H. Baer
Director, 1971174--Molete Morelock
MARYK. BLAIR

1044 in favor of merger, 732 against.

H . W . Wilson Company Chapter Award

May 4, 1971 report on Election of Officers:
President-Elect-Edward G. Strable
Chairman-Elect, Advisory Council-Mrs.
L. Cosgrove

Zoe

T h e winner of the 1971 award was the Oklahoma Chapter.
JOHNM. CONNOR

Reports of Special Committees 1970171
Special Committee for Cooperation with Related Associations
T h e report and recommendations which follow are the work and reflect the opinion only
of the Committee chairman, without discussion
or evaluation by other Committee members. T h e
Committee has had no meetings or internal
communication, and has had n o assignment
from the President or the Board of Directors.
T h e one program which might be considered
within the purview of the Committee is the
proposal for the establishment of an interactive
dues structure, which was advanced by the present Committee chairman when he was a member of the SLA Board of Directors. Despite the
fact that this proposal has had favorable reaction by the Advisory Council and two specific
Board actions, it is now dead without benefit
of any Board vote to this effect. I t is dead because its low placement on two consecutive
Board agendas was never reached during the
meetings in question, and because this resulted
in a parliamentary ruling at the third meeting
that the matter had "fallen from the table"
and had to be reintroduced as new business.
There was n o such motion, perhaps because the
matter was also low and late on this agenda
and everybody was tired.
No special committee should be given the
generalized charge to foster "cooperation" without some direction from the Board of Directors
as to what sort of cooperation it has in mind.
Cooperation usually requires that something be
given up so that something else can be achieved.
Only the SLA Board of Directors can determine
what it is willing to give up, and on what it is
willing to make an accommodation. I t therefore occurs to the chairman of this Special
Committee that a more appropriate course of
action would be the appointment, as appropriate, of specific representatives from SLA to accomplish specific Association goals, as defined
and assigned by the Board of Directors. T h e
general posture of good will and a pleasantly

cooperative spirit can be as easily maintained
through continued attendance at CNLA meetings.
T h e committee chairman therefore recommends that the Special Committee be dissolved.
HERBERT
S. WHITE

Special Committee to Study Copyright Law
Revision
No report received.

Special Committee to Study
Structure (Progress Report)

Association

At the Midwinter meeting in San Antonio
this year the Structure Committee suggested the
possibility of redesigning the Advisory Council.
T h e reasoning behind that tentative proposal
was given a t the time. T h e recommendation
appeared in Special Libraries 62 (no.3): p.156157 (Mar 1971).
Although n o official action was taken by the
Advisory Council a t that time, a straw vote indicated that a majority favored the tentative
recommendation. Armed with that vote of confidence the Structure Committee immediately
began trying to work out the details for this
proposed change. First we redefined the Advisory Council. This is what we came u p with.

Adviso y Council
Designed as a body to represent the views
of the membership with regard to Associationwide organizational problems, plans, and procedures, the Advisory Council is comprised of the
Presidents and Presidents-elect of each Chapter,
the philosophy being that since Chapters meet
more often than any other group, the general
membership is more quickly apprised'of Association-wide organizational matters through the
chapters and the feedback to the Council is
therefore more timely.

T h e Advisory Council Chairman and Chairman-elect are elected by the general membership of the Association and also serve on the
Association's Board of Directors.
T h e Advisory Council is an advisory body
whose function is to offer advice and guidance
to the Board of Directors on organizational
matters concerning the entire membership. This
is accomplished by Council members:
1. keeping abreast of the general policies and
procedures of the Association;
2. being aware of Association problems of concern to the general membership;
3. being informed of the work of Association
Committees and their possible effect on the
general membership;
4. being receptive to the wishes of the general
membership concerning specific Associationwide matters.
I t is not within the province of the Advisory
Council to consider matters or offer advice on
matters of specific concern to any particular
group within the structure of the Association.
Matters concerning a Chapter or a group of
Chapters fall within the province of the CLO
and the Chapter or Chapters in question. Matters concerning a Division or a number of I X
visions fall within the province of the D L 0
antl the Division or Divisions in question.
Matters concerning size, function, or responsibilities of an Association Committee fall within
the province of the Board of Directors.
We then attacked the more complex problem-the
Division Council. First we decided
that the name Division Council did not reflect
the type of body we had in mind. Thrashing
around a bit we came up with the name "Program Development Board." We then wrote the
following definition.

Program Development Board
Designed as a body to reflect the educational
and professional aspects of the Association, the
Program Development Board is comprised of
representatives from each Division, the philosophy being that it is through the Divisions that
the membership reflects its expertise in the
methods, techniques, technologies and philosophies of special librarianship.
T h e Program Development Board Chairman
and Chairman-elect are elected by the general
membership of the Association and serve on
the Association's Board of Directors.
T h e functions of the Program Development
Board are to keep up with the techniques,
methods, technologies, and philosophies applicable to the work, goals, and aims of the
special librarian; to keep abreast of all Association activities as they relate to continuing education of special librarians; and to devise methods of presenting these kinds of information
to the m e m b e r s h i p t h r o u g h programs, through

sessions at the Annual Conference, by working
with the Conference Program Committee,
thl-ough workshops, seminars, written papers,
and all other methods applicable to fulfill the
functions of the Program De~elopment Board.
I t is not within the province of the Program
1)evelopmcnt Board to consider matters of specific concern to any particular group within the
structure of the Association. Matters concerning a IXvision or a group of Divisions would
continue to fall within the province of the
D L 0 and the Division or Divisions in question, just as matters concerning a Chapter or a
group of Chapters would continue to fall
within the province of the CLO and the Chapter or Chapters ill question, antl mattet-s concerning the size, function, antl responsibilities
of Association Committees would continue to
fall within the province of the Board of Directors. T h e Program Development Board would
he expected to call upon any Association Committee to present a progress report if it ap~ x a r e d that that particular Committee's work
might fit into a project contemplated by the
Program Developnlent Board.
T h e concept of a Program Development
Iloartl would obviously require good cooperation and constant communication between it
and pertinent Association Committees, between
it and Headquarters, betu.een it and other Association members and Association groups
which might become involved along the way.
Divisions would still function as Divisions and
would still be allotted time at the Annual Conference to pursue their o7on interests and to
hold their o w n meetings and programs. And
Division Chairmen and Chairmen-elect would
still be required to meet with the D L 0 at the
Annual Conference and again at Midwinter to
discuss Division organizational problems which
arise from time to time, such as Division bylaws, annual reports, financial reports, timetables for Division Conference programming,
etc.
We then tried to figure out just who would
be the representatives from each Division to
serve on this Program Development Board.
T h a t is, what would comprise the most effective combination of Division representation?
Who should the members be? T h e Division
Chairmen and Chairmen-elect? If they were the
members, then after their meeting at the annual conference there would be a 50'% turnover
in the membership of the Program Development
Board and that might strongly hamper the
continuing work o f such a body. What about
the Division Chairmen-elect and incoming chairmen-elect? This combination would at least
offer what on the surface appears to be more
continuity, but at the same time might be too
much of an added burden on Division officers.
After all, they d o have their Divisions to manage, Division Conference Programs to plan or
oversee, Division projects to plan or oversee,
etc. And, since the Program Development Board

is supposed to be a real going concern, would
this added responsibility really be fair to Division officers? Okay then, what about Division
representatives who are not Division officers?
Those would probably have to be elected by
each Division, and it's already hard enough to
get a slate of officers together without having to
add another position to fill. Would there be
two people from each Division, or only one
from each? And how long should the term
be? Should there be representation from all
Divisions at one time, or maybe just half of
the Divisions at a time? If only half the Divisions at a time, do you choose them alphabetically, or every other one alphabetically?
There are 23 Divisions at present, so how do
you divide that in half? Just what did we think
would be the optimum number of members to
make such a body effective? How many would
make it sluggish and ineffective? Without even
trying we came u p with six possible options as
to who the members of this Program Development Board might be.
I n the midst of trying to work out these details of the mechanics, we suddenly realized we
were in the wrong pew. Our Committee had
been instructed to study the present structure
of the Association with an eye toward identifying problem areas and recommending possible
methods to improve the overall structure. Redefining the Advisory Council as we have proposed, was, we felt, a step in the right direction for reasons we have already stated. This
step we felt would improve the Association
structure. But we realized that the path we
were attempting to take with Division representation on a Program Development Board
would not improve the Association structure.
I t would complicate it. I t would add more
rules and regulations, more meetings, more
responsibilities on the shoulders of the Divisions, and more places for things to go wrong.
After intensive study we d o not think that
legislating additional Division responsibilities
would enhance the Association's structure. T h e
destiny of the Divisions should be in the hands
of the Divisions. Each Division knows best
where it is and where it wants to go. We should
continue to afford them that latitude with encouragement and guidance from the D L 0 and
allow them to fill the need they set out to fill.
Historically Divisions were not organized in
order to consider the organizational problems of
the Association whether it is membership requirements, or Conference programs. They were
organized because members with common interests wanted a mechanism that would afford
them a time and a place to get together to
discuss mutual problems, or techniques or
methods peculiar to their particular line of
work. And when the need has arisen these common interest groups have recognized and met

various challenges: T h e need recognized by the
Pharmaceutical Division for a list of unlisted
drugs; the need recognized by the Geography
and Map Division for an informative bulletin
covering an area of their particular aspect of
the library profession that was not being covered by other published sources; the need recognized by the Petroleum Division to offer its
members conference programs not on how I
run my library good-leave that to the general
sessions-but on subjects of topical interest to
librarians in the oil industry. These are just a
few examples. T h e Structure Committee realized that this is why we have Divisions, that
voluntarily our members grouped themselves
for these reasons, and it is for these same reasons that the Structure Committee does not
think it wise and certainly not efficient to lock
the Divisions into a responsibility for which
they were not intended.
There is a deep philosophical difference between Chapters and Divisions. There will probably always be a New York Chapter, for example, because there will probably always be
SLA members within that geographic area who
want to get together regardless of the type of
library they work in. On the other hand there
might not always be a Petroleum Division, for
example. If we run out of oil and the former
oil company librarians no longer manage libraries geared to their previous interests, of what
use would a Petroleum Division be to them or
to SLA? What common meeting ground would
they have? They would still have a Chapter to
belong to, but their former common meeting
ground would no longer have meaning. Common interest groups such as Divisions are more
amorphous, or fluid, o r intangible than geographic concentrations of members. Trying to
design a structure based on a foundation as
fluid as Divisions would indeed be a poor engineering practice.
We have not completely abandoned the idea
of a Program Development Board, only the
idea of using what at first glance looked like a
ready-made group to handle it. But the peg
just doesn't fit the hole, and we think neither
should be reshaped to accommodate the other.
If in the final analysis the Association decides there is a need for something along the
lines of the Program Development Board then
that need should be filled in the most efficacious manner, and not necessarily with whatever is at hand.
We still advocate redefining the Advisory
Council along the lines we described earlier;
namely that it be made u p of the Chapter
Presidents and Presidents-elect. This we think
is a logical proposal and would help simplify
the Association structure and make it more responsive and efficient.
APHRODITE
MAMOULIDES

Reports of Joint Committees 19'701'71
Association of American PublishersSpecial
Libraries Association Joint Committee
T h e Special Libraries Association contact
with the Association of American Publishers has
been Ellis Mount. During the last year he has
had a number of meetings with AAP people
regarding the AAP-S1.A Joint Committee and
its project-preparation
and distribution of the
questionnaire, "Promotional Practices of Publishers and Acquisitions Procedures of Librarians." In recent talks, AAP has indicated that
funds in support of the rcsearch will be available soon. Final details are still being worked
out. T o p management of .4AP are in agreement
that the research is important and that it will
present new information which will serve both
publishers in promoting their publications to
librarians, and librarians in selection and acquisition of materials.
T h e questionnaire will be mailed to each library represented by SLA membership. I t is
hoped that results will be tabulated in time for
presentation at the 1972 Conference in Boston.
JOE ANNCLIFTON
DAVIDE. KING
ROBERTKRUPP
MARYA. MCNIERNEY
ELLISMOUNT

Joint Committee on the Union List of Serials
T h e committee is continuing its interest in
the National Serials Data Program. T o review,
the national libraries set u p a cooperative program in Jun 1967. One objective was the development of a national data bank of machinereadable information about serials. A proposal
for a National Serials Pilot Project was approved by the directors of the national libraries
and arrangements were made with the Association of Research Libraries to operate the Pilot
Project. T h e ARL operation of this project
should be finished by Jun 30, 1971. T h e project's developmental work and its documentation are to be transferred to the Library of
Congress which expects to go forward as far as
financial resources permit.
T h e implementation of the new American
National Standards Institute standard code for
serial publications is also of interest to the
JCULS. In order that the assignment of Standard Serial Numbers may proceed in an orderly
stable manner, the committee hopes that
ANSI will take the lead in assuring that U.S.
participation is carried out in a responsible
manner from a long-term point of view.

Reports of SLA Special Representatives to
Other Organizations 197017 1
American Association for the Advancement
of Science
T h e main objective of the SLA Representative
to the American Association for the Advancement of Science is to participate as a council
member in the annual meeting each year. Unfortunately, I was unable at the last minute
to attend this convention due to family problems.
I d o feel that our association and affiliation
with AAAS is a desirable interchange which
should be continued, especially as an example
of SLA's continually expressed policy of working closely with other related associations.

American Association of Colleges of
Pharmacy-Conference of Teachers:
Section of Librarians
T h e SLA representative attended the second
annual meeting-workshop held jointly with
the Pharmacy Teachers' Seminar at the University of Nebraska, Lincoln, Jul 11-14, 1971.
Chairman, Dolores Nemec, University of Wisconsin School of Pharmacy presided. There
were 24 registrants. Mr. Richard Voelz, Science
Librarian, University of Nebraska was host
librarian. Business included a discussion of
Standards for Libraries Serving Pharmacy
Schools, and reports on the Section's four projects-"Handbook
for Pharmacy Librarians,"
"Graduate Pharmaceutical Theses," "NABP-

AACP Annual Joint District Meeting Proceedings Index," and "Books for Pharmacy Colleges, Annual Supplement," all of which are
still in progress. T h e program featured a workshop on preparing audio-visuals for library
oricntation, a paper on grants under the Medical Library Assistance Act, and a display on the
Iowa Drug Information Service. A panel discussion on the literature of pharmacology and
the changing pharmacy curriculum was conducted.
Officers for the coming year are: Chairman:
Mrs. Elizabeth C. Jackson (Mercer University,
Southern School of Pharmacy) 1971/72; ViceChairman: Mrs. Virginia Hall (Ohlo State University, College of Pharmacy) 1971/72; SecretaryTreasurer: Mrs. Janet Krieger (University of
Minnesota, School of Pharmacy) 1970173; Representative to the Council of the Conference of
Teachers: Betty Ann Hellums (University of
Alabama Hospitals and Clinics) 1970172; and
Editor, Pharrnacy Librarialz: Miss Dolores Nemec (School of Pharmacy, University of Wisconsin).
T h e next meeting is to be held with the
Teachers Seminar for Teachers of Pharmacognosy and Pharmaceutical Chemistry, at the
College of Pharmacy, Ohio State Unibersity.
summer 1972, Mrs. Virginia Hall, hostess librarian. T h e program will deal with the development of materials collections for pharmacy
schools.
MRS.ELIZABE~
H CHRISTIAN
JACKSON

American Library Association. Library
Technology Program Aduisory Committee
T h e Committee met three times during this
report year. T h e first time on Jun 29, 1970 in
Detroit during the ALA Annual Conference,
when the fate of L T P was still unclear. Only
after the meeting did we find out for sure
that L T P will not be phased out.
T h e second meeting was held on Dec 14,
1970 at the Smithsonian Institution with the
new Chairman, Russell Shank. A thorough review of L T P was made, especially in view of
the current financial situation. T h e third meeting was on Jan 18, 1971 during the ALA Midwinter meeting in Los Angeles. T h e main topic
was the budget request for 1971172 and a
statement of LTP's Goals and Priorities.
I t is hoped that from now on ALA will give
L T P enough financial stability, so that the
Advisory Committee will be able to d o some
long-range planning and guidance, without
having to worry about its future existence.

American National Standards Institute
Sectiona'l Committee on Library Work and
Documentation Z-39
Two meetings of the full Sectional 2-39 Committee of American National Standards Insti-

tute were held during the year in Washington,
D.C., on Nov 23, 1970 and May 20, 1971. There
are now over thirty 2-39 subcommittees. Latest
committee to be formed is Subcommittee 33 to
develop standards for bibligraphic entries for
microfiche readers and row of microfilm containers.
T h e most recently published standard is
2-39.9-1971 ANSI Identification Number for
Serial Publications, Apr 15, 1971.

Standards approved by ANSI:
ANS for Writing Abstracts, Jan 27,
%-39.14
1971
2-39.15
ANS for Title Leaves of a Book,
Mar 31, 1971
2-39.13
ANS for the Advertising of Books,
Apr 12, 1971
Proposed standards submitted t o 2-39 members
for voting:
PANS for the Preparation of Scientific Papers for Oral or Written Presentation, Mar
25, 1971
PANS System for the Transliteration of Slavic
Cyrillic Characters, Apr 26, 1971
A'ew Subcommittees formed:
SC 31
Music Industry Code, Kenneth C.
Schonberg, Chairman
Technical Report Numbering, Donald
SC 32
Hammer, Chairman
SC 33
Bibliographic Entries for Microfiche
Readers and Roll Microfilm Containers, Joseph Howard, Chairman
SC 4
Bibliographic References (Reorganized), Ben H. Weil, Chairman

American National Stahdards Institute
Sectional Committee on Photographic
Reproduction of Documents, PH5
ANSI Sectional Committee on Photographic
Reproduction of Documents, PH5 has a membership comprised of the representatives of
about fifty organizations. T h e members also
serve on one of the three Subcommittees which
may meet several times during the year to
transact its business. T h e standards developed
by the Committee and approved by ANSI are
available for sale from ANSI. They reflect the
general consent of industry for manufacture
and serve as guidelines for discussion between
vendor and user.
Subcommittee PH5.1 has established a Task
Group on 16mm microfilm containers. T h e
purpose is to develop standards for use by all
manufacturers of 16mm containers as the basis
of future container and related reader design.
Their activity will be coordinated with that
of a DOD Standardization Project which has
been developed to develop government stand-

ards in this area. This may result in a consolidated standard.
This Subcommittee has a draft of Ah's1
Standard PH5.12, Measuring Thickness of
Build-up Area in Unitized Microfilm Carriers.
Approval is expected on this standard.
Subcommittee PH5.2 developed ANSI Standard PH5.9-1970, Specification on Microfiches.
Microfiche as a microform for storing information has developed at a rapid pace and this
standard will be useful because it will restrict
further use of non-standard related items such
as viewers. I t provides for 4" x 6" fiche and
also for tab card size fiche and includes the
COSATI frame size.
T h e Subcommittee has almost completed
work on proposed ANSI Standard PH5.5 Microopaques, which is being revised. Liaison has
been set u p with Committee 2-39 on this standard. Revision of Standard PH5.7 Micro-opaque
Reader has been continued. Several Task Groups
have been set up to cover "High Reduction
Microfiche," "Screen Brightness Levels," "Safety
Aspects of Micro-opaque and Microfiche Equipment," "Abrasion Specifications" and "Temperature Measurements for Micro-opaque Readers.''
Subcommittee PH5.3 sent the draft Test
Chart for Copying Machines, Proposed ANSI
Standard PH5.13, for letter ballot and transfer
to the Sponsor for approval. This Test Chart
is to be used with all types of machines and
has had rigorous critical discussions in the Committee.
ANSI's Executive Standards Board has approved a policy on the withdrawal of standards
which have not been revised or reaffirmed within
five years. This policy must be approved by
the Board of Standards Review and Member
Body Council to become part of the procedures.
ANSI has become increasingly interested in
the consumer. Mr. Harold Fromm, Chairman
of Committee PH5, has appointed an Ad Hoc
Committee on Consumer Standards and you1
Representative is a member.
Suggestions and recommendations from SLA
members are welcome at any time.

American National Standards Institute
Sectional Committee on Standardization of
Libra? Supplies and Equipment, 2-85
This Special Representative voted in favor
of a proposal to submit the ALA Standard
Library Bibliographical Keyboard for approval
as an American National Standard.
DONT. H O

Council of National Library Associations
Special Libraries Association was represented
at CNLA by the President and the Executive
Director. CNLA is a good instrument for co-

operation with professional organizations in the
library field and SLA's representation has provided significant contributions to its activities.
Subjects discussed included: CNLA and government relations, library education, standards
of libraries, the National Audiovisual Center of
the National Archives and the U.S. Book Exchange. An excellent publication, Guide t o
Placement Service.$ Available for Librarians,
was printed.
SLA's Special Committee on Cooperation
with Related Library Associations in 1970 recommended to CNLA that CNLA divest itself of
any operational activities and that its meetings
be set up so that the various library associations, through their representatives, could come
together and discuss mutual problems, then
referring them to the Associations best qualified to handle the matters. This concept was
reiterated to CNLA at the meeting on May 7,
1971.
This is an important group in which Special
Libraries Association's concerns can be expressed. Therefore, it is recommended that SLA
continue its representation in CNLA.

Documentation Abstracts, Znc.
During the past year, the Board of Documentation Abstracts, Inc. continued to foster
the development and improvement of Information Science Abstracts. T h e period has been a
productive one in a number of ways. T h e publication has moved toward economic self-sufficiency, has strengthened its professional staff
and is moving closer to the time when it will
be precisely on schedule with six issues a year.
This represents a change from past practice,
but it is anticipated that by summer of 1971,
the periodical will be exactly on schedule and
its backlog completely eliminated.
Negotiations for the broadening of sponsorship of the publication have also advanced. T h e
Information Science and Automation Division
of the American Library Association is now
soliciting subscriptions from its membership in
order to obtain the requisite number of subscriptions to qualify it for a sponsoring role in
the publication's affairs. A new proposal has
been advanced to the Special Interest Group on
Information Retrieval of the Association of
Computing Machines and it is hoped that during the coming months, this organization will
be able to assume a sponsorship role, and thus
be represented on the Board of Documentation
Abstracts, Inc., also. Subscriptions to the publication have increased and there are now over
1,100 subscribers.
Cooperative activity is being sought with
Library and Information Science Abstracts. At
the June 1971 meeting of the Board, Tom Edwards, Editor of Library and Information Science Abstracts, will meet in Washington with

the Board in order to talk about the possibilities of such cooperation.
At the annual meeting of the Board on Apr
14, 1971, elections were held and the Board of
Directors for 1971 is as follows: Chairman: Dr.
Carlton C. Conrad (representing ACSIDCL);
Vice-chairman: Paul Wasserman (representing
SLA); Secretary: Dr. Peter F. Sorter (representing ACS/DCL); Treasurer: Mr. Joseph Kuney
(representing ASIS). Paul Fasana has been appointed a member of the Board representing
ASIS and with the resignation of Pauline Lybeck as of Apr 12, 1971, Miss Alberta Berton
was appointed by SLA President Gonzalez to
fill the unexpired portion of the term which
ends Dec 31, 1972.
T h e general sense of where things stand
with regard to Information Science Abstracts
is that it has in the past year become a more
tightly managed and efficient organ for covering
its area of responsibility. I t is now concentrating very assiduously upon meeting its scheduled commitments and extending its leadership
by advertising and attempting to involve new
sponsoring organizations. Its staff is now effective and its relationships with printing organizations now functioning without apparent
difficulty. T h e finances of the organization are
sound and with the addition of two more
sponsoring organizations as anticipated during
the coming period, it should be possible for
the publication to continue and extend its
contribution as a control device for the documentation of the field. No action is recommended to the SLA Board.

The Federal Library Committee
During the past year I have attended the
Federal Library Committee meetings regularly
as the SLA Observer; represented SLA at the
Second Annual Information Resources Conference co-sponsored by COSATI/FLC/ARL
and USOE; and coordinated data regarding
changes in the GS1410 Series with Washington
Chapter members in my capacity as FLC Observer and as a Director of the local Chapter.
Reports dated Oct 13, 1970 and Jan 19, 1971
with recommendation were submitted to Robert Gibson as the Proctor of this activity.
T h e Federal Library Committee is a powerful administrative instrument, capable of recommending and influencing high level policy
affecting librarians and their associations. In
fact, SLA Washington Chapter members were
the initial advocates of F1.C as early as 1965.
Members of FLC represent libraries of the
largest and most influential federal agencies.
T h e FLC policies adopted and the studies
sponsored by the Committee can be very effective for the Special Libraries Association
and its membership, as well as for information
science disciplines.

T h e broad range of FLC activities is evident
by its numerous and active Task Forces. One
example of their effectiveness is the recent
publication, "Research Resources in Federal
Libraries." T h e libraries included in this study
are essentially special libraries whether or not
they are formal SLA members. Another recent
study sponsored by FLC dealt with "Post-Master's Education for Middle- and Upper-level
Personnel in Libraries and Information Centers" conducted at T h e Catholic University
Department of Library Science.

U.S. National Committee to FID
(USNCFID)
FID (Federation Internationale de Documentation) is perhaps the single most comprehensive and effective coordinator of world wide
activities in those fields which we call librarianship, documentation, information science.
FID began over 75 years ago to develop an international classification system that would
overcome language barriers (UDC). Since then,
FID has moved into other problems and areas
of librarianship and during the past 10 years it
has emerged as a truly international organization with a sound financial base, effective management, a strong Secretariat, effective information services and participation by most of the
wol-Id's nations, including those of the Soviet
bloc.
Since 1960, the National Academy of Sciences-National Research Council has served as the
U S . National Member of FID. T h e USNCFID
is the working body that seeks to represent the
views and interests of the US. library/docu~nentation/irrformatio~lscience community to
the rest of the world. This committee, appointed by the President of the NAS, is 11mited to 20 members, not more than 5 from
1J.S. government agencies, no more than 5 "at
large" and u p to 10 from US. professional
organi~ations.These last 10 are rotated among
the many organizations that may be interested
in the aims and work of FID.
For the past 3 years (ending December 31,
1971) SLA has been a member of USNCFID.
During that time FII) has consitleretl and
adopted a restatement of its aims: ". . . to promote, through international cooperation, research in and development of documentation,
which includes (among others) the organization,
storage, retrieval, dissemination anti evaluation
of information, however recorded, in the fields
of science, technology, social sciences, arts ant1
humanities."
Current FID interests range from the newest
and most sophisticated advances in information
science (including computerization) to ways and
means for providing basic library service in
developing nations.
T h e USNCFID has taken an active part in
all aspects of FID's work, through discussion,

by membership on various FID committees and
as an advisor to the President of the NAS on
all matters concerning U.S. participation in FID
and in international documentation activities.
(The NAS in turn serves as advisor to the Executive and 1.egislative branches of the U.S.
government.)
Recommenda.tion: Although SLA will not
have an "official" member on USNCFID during
the next few years, active members of SLA will
be on the committee (E. B. Jackson is currently
chairman of USNCFID). As the single unifying
group representing all the various U.S. interests
in
documentation/librarianship, the
IJSNCFID needs and should receive full SLA
support. This should include a monetary contribution, and some form of permanent liaison
with the USNCFID (not merely the pro forma
representative to FID), to make sure SLA members know more about the work of USNCFID
and that the interests and experience of SLA
be constantly available to the committee as the
"voice" of U.S. to the world of documentation/
librarianship.
GRIEGASPNES

International Federation of Library
Associations
T h e annual meeting of the International Federation of Library Associations was held in
Moscow in Aug 1970. Dr. Karl Baer represented
the Association. As in the past, he was active in
supporting the Special Libraries section of
IFLA.
T h e 1971 meeting of IFLA will be held in
Liberpool in August. Your present representative
hopes to be able to attend this meeting.
T h e questioning of financing of IFLA has become a pressing problem and it is to be hoped
that the question will be discussed fully and
frankly at the Liverpool meeting. T h e Council
on Library Resources, Inc., has announced a
grant of $100,000.00 to IFLA to help support it
over the next three years while discussions of
financing continue.
Mr. Foster Mohrhardt, Council on Library
Resources, has called a meeting in Washington
on May 20 to discuss the prospect of holding
a meeting of IFLA in the United States in
1974. Your representative will represent SLA
at this meeting and will report to the Board at
the Fall Meeting.
T h e question of SLA's representation to
IFLA has been discussed a number of times.
Recommendations will be presented to the
President very shortly.
WASSON
DONALD

National Microfilm Association
T h e Public Printer of the United States,
Mr. A. N. Spence, has held hearings on his
announcement that the Joint Congressional
Committee on Printing had approved his re-

quest to permit the Government Printing Office to sell publications on microforms. Leaders
in the microfilm industry have commented
that the decision of the Government Printing
Office will have a great influence on micropublishing. First because of the acceptance of
microfilm as a publishing medium and secondly because of the reduction ratio. T h e
GPO may select a reduction ratio not now in
general use. This would then require the suitable viewing equipment to be made available.
It is also possible that an existing reduction
ratio may be selected. At present the common
range is 18:l u p to 24:l and of course special
applications from 14:l. T h e choice will have a
tremendous impact upon the products of commercial micropublishers if the reduction ratio
is greatly different from the present range.
In his desire to show cost savings the Public
Printer has indicated some interest in a re~
he is considering
duction ratio of 4 8 which
because it would make it possible to contain
the GPO publications in the most satisfactory
way by permitting one publication u p to 200
pages per fiche. His survey indicates a possible saving to the taxpayer of $400,000 per
year.
T h e announcement has aroused many comments pro and con. H e has been advised by
many leaders in the microfilm industry, by
the Librarian of Congress, and members of
other groups. T h e following have been appointed to a Micropublishing Advisory Group
to assist Mr. Spence: Dr. Lee Burchinal, Office
of Education; George Bernstein, Office of Science & Technology; Peter Urbach, National
Technical Information Service; James Coulter,
National Security Agency: Walter Christensen,
Department of Defense; Forrest Carhart, Jr.,
American Library Association; Charles La Hood,
Library of Congress; Dr. Vernon D. Tate, National Microfilm Association. T h e Public
Printer has stated that he is aware of the
problems of libraries and will give them every
consideration in making his decision.
An Ad Hoc Committee was formed by the
Chairman of the Standards Board of the National Alicrofilm Association. I t will study reduction ratios related to all microforms and
applications and also technical problems related to equipment for producing microforms.
Its recommendations will be directed to all
other organizations concerned with micrographic standards.
On May 20 the National Microfilm Association
presented an interesting exhibit on microfilm to the Smithsonian Institution in Washington, D.C. I t traces the history and development of microfilm technology and will remain
in the Museum of History and Technology until Oct 15. I t will then be placed in the permanent collection in the Hall of Photography.
This year your Representative served as
Chairman of the Publications Committee, Chairman of the Document Center Guidance Com-

mittee and as a member of the Ad Hoc Committee on Archives in addition to being a
member of the Board of Directors. Your Representative proposed and the Board approved a
rebate to librarians attending the NMA Convention and also open subscriptions to librarians
for the Journal of Micrographics. One issue of
the Journal will be devoted to library applications.
T h e theme of the 1971 annual convention
and exposition sponsored by the NMA is "Infographics Update." I t is scheduled for May
25-28 in Washington, D.C. One seminar will
cover library applications. T h e NMA convention will run concurrently with the biennial
meeting of the International Micrographic Congress (IMC) which is holding its first meeting
in the U.S.
Suggestions and recommendations from SLA
members will be welcome at any time.

National Translations Center
Additional bibliographical personnel and increased deposits from both old and new contributors made 1970 a year of outstanding
growth of center collections. Total number of
inquiries and requests sent to NTC was approximately the same in 1970 as in 1969. Provision of copies dropped slightly, and referral
of requests to other sources increased. Total
holdings at the end of 1970 were 161,077. Number of translations requested were 11,070. Translations or locations supplied: 6,147 (55.5%).
NTC's service pattern indicates a shift from a
document supplying center to a referral center
function.

Translations Register Index. Commencing with
January 1971, T R I went to a self-sustaining
basis. T h e subscription price has been increased
from $30 to $50 with subscriptions at the 840
level. Annual cost of publishing T R I is $45,0W$50,000.
Patents. T h e American Patent Law Association
has begun to deposit patents and gave publicity to NTC in its Bulletin during 1970.
Publicity and Promotion of N T C . Mr. Daniel
Friedlander, Universal Communications, Chicago, was retained early in 1971 and has published a revised brochure. T h e NTC Advisory
Board, with Mr. Friedlander in attendance,
discussed means of publicizing NTC and promoting its use, as follows:
issue news releases to the media
conduct interviews with trade association
representatives
produce a T V tape for loan and/or sale to
SLA Chapters
write feature articles for publication in association house organs

0

get coverage in specialized newspapers such
as the Wall Street Journal
have NTC publish a newsletter
reach a wider audience through public libraries
a current awareness service

Finances. A variety of services and fee schedules were considered to help put NTC on a
self-sustaining basis. Some were:

.
.

an increase in the service fee
publication of a 5-year cumulative index,
the sale of which would bring in additional income
institute a charge for all services (feasible
by utilizing a coupon system)
a discounted fee for depositors

Conclusion and Recommendations. T h e National Translations Center is soliciting the cooperation of organizations such as SLA for help
in publicizing NTC and its services, as well as
in urging more companies, agencies, institutions
and associations to deposit translations at the
Center. Members of SLA are asked to send to
Mr. Friedlander, in care of NTC, the names of
house organs that would use copy publicizing
and promoting NTC.
EVALINE
B. NEFF

United Nations Non-Governmental
Organizations Observer
As in the past, the Observer has continued
to receive notification of the Wednesday morning briefing sessions which are held at the
United Nations headquarters and has attended
those which seemed to be of interest to the
Association.
Looking towards the international conference
to be held in Stockholm, Sweden, June 1972,
the Annual OPI/NGO Conference set for Tuesday and Wednesday May 26 & 27, 1971 has as
its theme: "The United Nations and the Human
Environment." T h e Observer will attend.
Since 1964 this has been a n enjoyable, worthwhile, as well as informational activity for the
Observer. However, the time has come for an
infusion of fresh blood into the Observer's role
in the form of a new person. T h e role should
be expanded, too, and so I have recommended
that a new Observer, as well as an Alternate, be
appointed.
T h e United Nations represents one of the
areas of legitimate concern to the Association's
members and we must continue to show support by maintaining this relationship.

United States Book Exchange
T h e United States Book Exchange, which
for many years maintained a remarkable record

of being non-profit but self-supporting, has
had a difficult year financially. It was necessary
to reduce staff and, as a consequence, its service
to libraries has suffered somewhat.
In October 1970, the Chairman of the USBE
Board of Directors made application to the
Council on Library Resources for supplementary operating funds, principally to restore its
staff. At the behest of the Council, a study of
the situation was made by Dr. Felix Reichmann
who reported in January 1971. It is a pleasure
to report that a sizable grant was then made
by the Council to begin Jun 1, 1971.
The USBE, in facing changing financial cir-

cumstances, is studying new ways of serving its
member libraries. One undertaking that may
be of interest to special librarians is a new
"brokerage" service. The USBE will act as a
broker to negotiate direct sale activities between member libraries. This service is intended to help move complete or nearly complete runs of periodicals, not single volumes or
scattered files. Any inquiries about this potentially helpful service will be welcomed.
The USBE deeply appreciates the support
SLA has always given to its activities.

AUDIT REPORT
Oct 1,1969-Dec 31, 1970
Board of Directors of
Special Libraries Association, Inc.
We have examined the statement of income collected, expenses disbursed and assets of Special Libraries Association, Inc. at December 31, 1970 and for the fifteen months' period then
ended. Our examination was made in accordance with generally accepted auditing standards
and accordingly included such tests of the accounting records and such other auditing procedures as we considered necessary in the circumstances, except as described in the following
paragraph.
We found the system of internal accounting controls and the accounting records for subscriptions income collected of the General Fund, proceeds from sales of publications of the
Nonserial Publications Fund and sales of subscriptions and publications financed by advances
on federal grants and contract inadequate for the purpose of providing appropriate controls
over income collected or for. purposes of providing reliable financial information. The condition
of the accounting records for such income was such that we were unable to complete certain
auditing tests and procedures which we deemed necessary to comply with generally accepted
auditing standards.
Subscriptions income collected of the General Fund, proceeds from sales of publications of
the Nonserial Publications Fund and sales of subscriptions and publications financed by advances on federal grants and contract enter materially into the determination of assets, fund
balances and unexpended advances resulting from cash transactions and the income collected
and changes in fund balances of the respective funds and advances; therefore we do not express
an opinion on the accompanying statement taken as a whole. However, in our opinion, the accompanying statement as it applies to accounts not affected by the situation described in the
preceding paragraph which include all expense accounts, all asset accounts, and all income
accounts other than the accounts mentioned in the preceding paragraph is presented fairly on a
basis consistent with that of the preceding year.
60 Broad St., New York, N.Y. 10004
Mar 31, 1971

(Notes to Financial Statement on

p. 404)

SPECIAL
LIBRARIES

STATEMENT OF INCOME COLLECTED, EXPENSES DISBURSED AND ASSETS
FOR THE 15 MONTHS ENDED DECEMBER 31, 1970
General
Fund
Income collected:
Dues and fees
Subscriptions
Net receipts from conference
Interest and dividends
Miscellaneous
Sale of publications
Gifts
Grants
Total
Expenses disbursed:
Allocation of funds to subunits
Salaries, wages and benefits (Note 3)
Office services and occupancy costs
Professional fees and services
Travel and entertainment
Member and public relations
Cost of publications
Systems study at headquarters
Miscellaneous
Scholarships
Overhead charged to programs and funds
Equipment purchased
Total
Excess (deficit) of income collected over expenses disbursed
Balance September 30, 1969 (Note 4)
Balance December 31, 1970
Assets:
Cash (including $191,000 in savings accounts)
Marketable securities a t cost (market value $111,500)
Deposits
Loans receivable
Total

Reserve
Fund

Nonserial
Publications
Fund

Scholarship
Fund

Equipment
Reserve
Fund

Total
Association
Funds

Unexpended
Advances
from NSF
(Note 2)

Notes to Financial Statement
December 31, 1970
h'ote I-Income Taxes:
In 1967 the Internal Revenue Service adopted regulations which subject to tax net advertising
and other unrelated business income since 1968. A return was filed for the year ended September
30, 1968 based upon which a tax of $2,000 was paid. An amended tax return reflecting a claim
for refund of this amount was filed in 1971. Returns reflecting no tax liability have been filed
for the fifteen months ended December 31, 1970.
Note 2-Unexpended Advances from the National Science Foundation:
The Association in the fifteen-month period to December 31, 1970 performed work on two
projects financed in part by advances from the National Science Foundation. One of these projects was terminated as at December 31, 1970. All projects are subject to final audit by the Foundation.
These advances do not represent a fund balance, and have been shown on the accompanying
statement in order to reflect the full range of the Association's activities. Accordingly, cash held
to satisfy these advances has been offset against the obligation.
Note 3-Pensions:
The Association has a contributory group annuity retirement program with an insurance
company covering substantially all qualified employees. There is no unfunded past services
cost to be paid by the Association as of December 31, 1970.
Note 4-Fund Balances:
The opening balances of the funds and of unexpended advances from the National Science
Foundation have been adjusted for transfers as follows:
Federal
Unexpended
General
Grants and
Advances
Contract Fund
from NSF
Fund

Balances as reported September 30, 1969
Return of advance from Federal Grants and
Contract Fund
Transfer from unexpended advances
Transfer to unexpended advances
Adjusted balance as at September 30, 1969

*Perquisitor-a

diligent searcher

When you have a backlog of literature
searches to do and time is running out,
use IS1 Search Service. With Search Service, your backlog is eliminated quickly,
efficiently, and most economically. What's
more, when IS1 does your searching, you
take advantage of one of the world's largest scientific data bases. The same one
that's used to prepare the Science Citation
Index@and ASCAB.
Our information-savvy perquisitors are
eager to help with your searching. Call
today or write dept. 26-296a for details on
IS1 Search
Service.
.
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Institute for Scientific Information

!b4;!@

325 Chestnut Street. Phlladelphla Pennsylvanta 19106
Tel (215) 923-3300. Cable SCINFO T E L E X 84-5305
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$116,747

$14,688

$41,881

Here's neat, low-cost, attractive storage for library periodicals, other "difficult" materials such as newspapers,
cassettes, transparencies. Shelf-Files
promote order to save filing and finding time; make more efficient use of
shelf space. Many styles, sizes. See
them and 5,000 more library items in
our new catalog.

Library, AV
and Books
Catalog
Over 5,000 interesting library
Items in one big,
colorful, comulete
catalog: select from 29 different book
trucks, 27 library tapes, 8 styles of
shelf-files, book returns, wood or steel
card cabinets, self-adhesive book pockets, paperbacks, etc., etc. Your funds
can buy more if you have a copy.
Write - THE HIGHSMITH CO., INC.,
Fort Atkinson. Wisconsin 53538.
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resenting'IheNewYbrkTimasIndexforlg7a
Our newest Index volume doesn't look like an ordinary
dex. For good reason.
The New York Times Index for 1970 is not an ordinary
dex.
It's more. An encyclo edia of recent history. A one~lumereference shelf. T e most comprehensive, day-tory summar of 1970 news stories available.
In more t an 1,800 pages, you'll find summaries of virzrlly every news story covered in The Times. Capsule
ports that di deep below the headlines. That usually
w i d e all nee$& informatron.
Of course, you can't completely jud our Index by its
~ver.So try it for 30 days on approvay
You be the judge. Just mail our coupon today.
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The New York Times
I
Library and Information ServicesDivision
iI
Dept. 1515,229 West 436 Street
New York, N.Y. 10036
,
I
Please send The New York Times Index on
approval for 30 days and bill us.
I
1970 annual volume $87.50
I
Complete service-1970 annual volume j
plus 24 semimonthly issues for 1971 $160 /
!
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at your fingertips.

the finest tool
for bibliographi
verification
ever published!
New Science Citation Index@1965-69 Cumulation
identifies over 9O0/0 of the world's
published scientific and technical literature.
W h a t w a s t h e title of that article? The author's correct name? The
journal in which it appeared? T h e year and volume? Whether you're
assistine
-- - -- - ~ - a lihrarv o a t r o n in writine a oaoer, researching a scholarly
"
s t u d y , or borrowing a n article f & k another library-through a n
interlibrary loan, it's essential that you know. And the Science
Citation Index tells you, like no other combination of references
available anywhere.'
In study after study, t h e Science Citation Index h a s demonstrated
i t s ability to identify specific items of t h e world's scientific and
technical literature with a n ease, speed, accuracy, and thoroughness
t h a t make it indispensable to scientific, medical, a n d technical
libraries both large a n d small.
And t h e n e w 5-Year Cumulative SCI@-covering all of the
scientific disciplines f o r the years 1965 through 1969 in a single
reference - virtually guarantees that you'll find and validate t h e
information about almost a n y paper ever published. So there's no
need to w a s t e time looking through all t h e other indexes it might
be in. What's more, t h e n e w 5-Year SCI takes less than half t h e
s p a c e of the five a n n u a l issues it replaces.
You o w e your library patrons, your staff, and yourself the convenience, the authority, a n d t h e unrivaled efficiency of the n e w
5-Year SCI. Find nut m o r e about h o w it can save you time and
money. Write for our n e w brochure.

.

Institute for Scientific Information
Dept. Zb?an, 325 Chestnut St., Phila., Pa. 19106, Tel: (215) 923-3300

New, Comprehensive Source of Information
for Conference Proceedings
in the Social Sciences and Humanities
DIRECTORY OF PUBLISHED PROCEEDINGS, SERIES SSH, SOCIAL SCIENCES/HUMANITIES, 4YEAR CUMULATED VOLUME, 1968171, will be published early in 1972 by the InterDok Corp. Including approximately 3,000 conference
proceedings citations, it is by far the most complete and comprehensive source of
information for published proceedings, specializing exclusively in all phases of the
social sciences and humanlties . . . education, economics, business administration,
law, management, religion, psychology, social welfare and other areas of research in
the social sciences.
The Directory of Published Proceedings Series SSH is also published quarterly by
InterDok at a subscription rate of $60.00. Included in the fourth quarterly issue of
each volume are complete annual indices.
The Series SSH 4-Year Cumulated Volume will be riced at a pre-publication rate
(through Dec. 51, 1971) of $60.00 to current cparterh subscribers: $75.00 on a nonsubscription basis. On January 1, 1972 the subscription rate will be $75.00; $95.00
on a non-subscription basis.

The Directory of Published Proceedings
INTERDOK CORP.

P.O. BOX 326, HARRISON, N.Y. 10528

Serving all types of libraries
all over the world with
all known titles.
Serial subscription service without equal. Regional offices provide reliable, trouble-free service. To d i s c u s s your library's
subscription service needs and
learn how we can help, call us
collect.
Do you have our LIBRARIAN'S
HANDBOOK? This informationpacked guide t o over 50,000
titles is free. Write for your copy
today.
826 So Northwart Hwhway
Banin on 111 60010
(3121 f81:2190 1312) 774.5441
1st Ave. North at 13th St.
Birmingham. Alabma 35203
(205) 323-6351
540 Grantte Street
Braintree Marrachurettr 02184
(617) 843.2383/843.2384
415 Doudar Plala Building
8226 Douglas Ave.
Dalhr. Texas 75225
(214) 369-7591,369-7592
681 Market Street
S.n Fnnclsco. hllfornia 94105
(415) 391-3500

Rmm 245
Continental Terrace Building
2785 N swr Boulevard
Denver. Colorado 80211
(303) 433.3235
P. 0 Box 92901
Lor Awsler. Californm 90009
(213) 772.2381
512 Nicollet Building
Mtnneapolts. Mlnncrota 55402
(612) 333-5081
EBSCO Building
Red Bank.
(201) 741.4300

5265 'On

07701
'Oad

Spln%tlbld. V~rginia22151

(703) 321.7516/321.9630
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EBSCO
SUBSCRIPTION
SERVICES
division of

the
torget-you-not
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Complete composition, press
and pamphlet binding facilities, -coupled with the knowledge and skill
gained through fifty years of experience, can be put to your use-profitably

servrce!
That's just another name
for our popular "till forbidden"
automatic annual reservice
newal of your subscriptions.
F. W. Faxon is the only fully automated library subscription agency
in the world, and now you can put
our IBM 360/40 computer to work
to assure the prompt,
for you
accurate, efficient handling of
your subscriptions.
Send for our descriptive
brochure and annual librarians'
guide.
Library business is our only
since 1886
business

-

VERMONT

THE
PRINTING COMPANY

-

Brattleboro, Vermont

-

PRINTERS O F THE OFFICIAL JOURNAL
O F SPECIAL LIBRARIES ASSOCIATION

15 Southwest Park
Westwood, Massachusetts 02090
Telephone: 617-329-3350

LOW C O S T PERIODICAL
A N D PAMPHLET FILES

Sturdy-A ttractive- Unique
ALL SIZES SAME PRICE
FREE SAMPLE MAGAFILE sent upon request.You will receive it b return mail along
with handy size-chartanJadditiona1details.
No obligation or salesman follow-up.

1

Optional: Magnifying mirror for scanning film

(

W d -

You can have our cake and eat it
too. The most convenient library
binding service in the business:
Bindery-trained consultants 28-

.

[for 40 years.. a book's best friend)

THE HECKMAN BINDERY, INC.
NORTH YANCHESTER, INDIANA 4 6 9 6 2

h

.

day delivery Our own trucks and
regional warehouses. All this as
well as cost-cutting computerization. Write or phone:
f??
PHONE (2Wl 982-2107

@
@
"/
*,.

k

b

PLACEMENT
"Positions Open" and "Positions Wanted" ads are
$1.50 per line; $4.50 minimum. Current members of
SLA may place a "Positions Wanted" a d at a special
rate of $1.00 per line; $3.00 minimum.

BS in biology or chemistry with 3-5 years

In each membership year, each unemployed member
will be allowed a maximum of two free "Positions
Wanted'' ads, each a d to be limited to 5 lines including mailing address (no blind box addresses), on
a space available basis.

experience in pharmaceutical

There is a minimum charge of $10.00 for a "Market
Place" ad of three lines or less; each additional line
is $3.00. There are approximately 45 characters and
spaces to a line.

marizing, storage and retrieval in an ex-

Copy for display ads must be received by the first
of the month preceding the month of publication; copy
for line ads must be received by the tenth.
Classified ads will not be accepted on a "run until
cancelled" basis; twelve months is the maximum, un.
less renewed.

information

services preferred. Work involves responsibility for literature scorching in a range
of scientific fields, developing and maintaining bibliographies, abstracting and sumpanding effort.
Pleasant working conditions in a suburban
area between NYC and Princeton, N J .
Reply in confidence

stating salary re-

quirements to:

Mr. T. Murphy

-

World Leader l n ~ e a l t h
Care
RESEARCH CENTER

Special Libraries Association reserves the right to reject any advertisements which in any way refer to
race, creed, color, age, or sex as conditions for employment.

An Equal Opportunity Employer

POSITIONS WANTED

POSITIONS WANTED

Priest-Librarian-Episcopal
parish and teaching
experience. Desire seminary, special o r academic
library post anywhere USA. M I S 1971. Available
Sep 1. Box C-168.

Literature Chemist-MA
1944. 8 yrs. bench
(organic) exper. antl 19 yrs. in the libr. and lit.
lields. Search Work desired. Boston-TZTashington
Corridor preferred. Mildred H u n t , R13 #I, Box
20X, Monmouth Jcl., U.J. 08852.

Experienced Music a n d Gen'l School Librarianwishes position i n academic lil>rary c l r any other
which can make use of specific talents. Write:
John A . Miller, 5000 Columbus Ave., Mpls.,
Minn. 55417 (or call 612-824-5979).
Librarian-Exp.
all phases libr. operation; also
alxtracting, rescli. Articles publ. free lance. Desire 1 or 2 day a week permanent position (Saturday excepted) o r temp. Bess Gordon, 148
Chancellor Ave., Newark, N.J.
Library o r Info. System Manager-Extensive
exper. most types libraries, all phases operations, chiefl\ tcchnical ser>ices admin., MSLS.
Salary $14,000. Box C-169.
Cataloger-AS
i n LS. Prefer ALA rules-LC
classification, original cataloging in Latin and
Cyrillic alphabets, chiefly social sciences. A w i l able Jan 1972. Reply to A. E. Nimeskern, 215
Constitution Axe. N.E., #410, Washington, D.C.
20002. Tel. 202/547-8005.

New Brumwidc, New Jersey

Technical Librarian-Information
Specialist,
U.S. Chem. 20 yrs. experience in all phases of
library antl information work. Prefer Jfitlwest
o r Southwest b u t will consitler any location.
Rox C:-I 7 1.
Male reference a n d research librarian--2vailable in the Kew York City area. Harlartl antl
Columbia libral-v school graduate. John 1).
Preston, 125 E. 72nd St., S e w York City 10021.

P.E., a \ ailTechnical Literature Analyst-E.E.,
able in K.Y. xicinity, one da) per week. Call
hfr. Haldwick at 201-673-0283.
Dir. Foundation Libr. Research Center & Museum-10
yrs. exp. in development, atlministration: upgraded, selected, researched, classifietl
materials; PI-epared intemtl. exhibits. Desires
l,usi~~ess-relatedaffiliation in NTC. Box C-173.

Reference
Librarian

Metals Library
New York City Midtown Corporate

Professional opportunity for an
experienced individual to ioin the
corporate library of a major Chicago bank. Involved with all levels
of bank management while supervising several senior clerks, you
will need a Master's Degree i n
Library Science, combined with
2-5 years bank and business reference library experience. Dealing
with individualized reference problems in this fast-paced operation,
you should also possess excellent
verbal communication skills. For
more information concerning this
rewarding and challenging staff
position, send your rCsumC with
salary history in confidence to

Office of International Company requires a person to take complete
charge of a small technical library.
Should be capable of taking all responsibility and handling all phases.
Mature preferred, with expectation of
continuing at least 10-15 years. SLA
dues paid, excellent benefits, salary
open.
Please address resume to:
Box #C-172

BOX C-170
An equal opportunity employer

An Equal Opportunity Employer

LIBRARY CAREER
A PROFESSIONAL EMPLOYMENT AGENCY SERVING T H E N A T I O N A L
PLACEMENT NEEDS O F T H E L I B R A R Y COMMUNITY, EXCLUSIVELY!
FILLING THE NEED F O R .

...

Academic, Public, School and Special Library Placement i n all Categories.
Matching Library Career opportunities w i t h the best Talent and Experience
Available.
Providing Confidential Search Methods o n a National Basis.
Immediate Personalized A t t e n t i o n
Screening Methods and National Coverage assures the Best Possible Choice
w i t h the Least A m o u n t o f Delay and Expense.

p

j

\
.
/

FOR QUALIFIED APPLICANTS
A N D POSITIONS A V A I L A B L E N O W . .
,CALL (412) 781 - 8712 OR WRITE

lOHN I . DONAHOE
Managing Director
LIBRARY C A R E E R C~NSIJLTAN~S
suite 212 r i r Saxonburg Wvd.
Pittsburgh, Pennrylvanld 15223

POSITIONS OPEN
Documents, Division Head, Denver Public Library-r\dvanced
level supervisory work rcquiring a Master's Degree in Library Science and a
minimum of four years direct library experiencc
including a minimum of two years departmental
supervision. Undergraduate major in Political
Science or similar government studies desirable.
Kesponsibilities include supervising a staff of
10; managing acquisition and processing of fed,
eral, state and local materials; and some reference work. Knowledge of regional docun~ents
procedures helpful.
Position offers rewarding associations in o n e
of the nation's finest library systems, mcxlerate
climate, and superb recreational and cultural
advantages.
Salary $9,108-$11,928. Starting salary cornmensurate with experience and abilities. Fringe
benefits include paid vacation; paid sick leave;
paid holidays; retirement program; group insurance programs; and salary merit review increases. Submit rksumk indicating salary earned
in each previous position. 411 replies confidential. Apply Personnel Officer, Denver Public Library, 1357 Broadway, Denver, Colorado 80203.
Head Librarian-For
liberal arts college for the
deaf. Student body of 950; faculty of about 220.
Masters program in audiology and teaching of
the deaf. Sew learning center planned soon.
Professional staff of 6. Book collection 125,000
volumes. Book budget of $45,000. 12 month
appointment to begin Jan 1, 1972; full responsibility Jul 1, 19i2. Salary and rank to be negotiated on basis of qualifications and in accordance with the college salary scale: $14,500-$27,500 for 9 months plus 219 for summer
work. Excellent fringe benefits. Faculty status.
Requirements include RlLS and doctorate in
LS or related area, teaching and administrative
experience. Instruction will be provided in
manual communication. Position presently includes chair mans hi^ of Deut. of Librarv Science. Write to ~ r . ' J o h n s.' Schuchman, b e a n ,
Gallaudet College, Kendall Green, lvashington,
D.C. 20002.
Sir George Williams University-Invites
applications for:
Serials Librarian to direct and develop operations of central serials unit including computer-based serials holdings list and preparation
of binding. At least three years' serials or serials-related work required. Knowledge of library computer applications desirable.
Economics and Commerce Librarian responsible for collection development in specialized
fields and to participate in reference service and
active library orientation program. Appropriate
academic background and/or related library
experiencc required.
Both positions require graduation from an
accredited library school. Salary range u p to
$11,000 with starting salary depending on
qualifications and experience. Send application
with curriculum vitae to University Librarian,
Sir George Williams University, 1435 Drummond Street, Montreal 107, Quebec.

THE MARKET PLACE
Back Issue Periodicals-Scientific,
Technical.
Medical and Liberal Arts. Please submit want
lists and lists of materials for sale or exchange.
Prompt replies assured. G. H. Arrow Co., 4th
&S~oun
Sts., Philadelphia, Pa. 19123.
Foreign Books and PeriodicalsSpecialty: Search
Serlice. Albert J . Phiebig Inc., Box 352, White
Plains, N.Y. 10602.

YOUfS F f W .
The 197 1 ISA Instrumentation Publications Catalog describes over 150
current instrumentation publications
covering all areas of science and industry. Includes ISA proceedings, references, books, monographs, standards,
recommended practices, periodicals,
and educational aids.
For free catalog, write to Instrument
Society of America, Publications Dept.,
400 Stanwix St., Pittsburgh, Pa. 15222.
INDEX TO ADVERTISERS
A b r a h a m Magazine Service . . . Cover I1
Boorum & Pease . . . . . . . . . . Cover 111
British Medical Journal . . . . . . . . . . 1 3 ~
Chemical Abstracts Service . . . . . . . 1 5 ~
Corporate Report Fact Book . . . . . . 1 0 ~
Datamation Industry Directory . . . . 1 7 ~
Demander Bookbindery . . . . . . . . . . 1 4 ~
Ebsco Subscription Services . . . . . . 2 1 ~
Encyclopedia of Information
Systems a n d Services . . . . . . . . . . . 2.4
Environment Information Access . . 1 8 ~
F. W. Faxon Co., Inc. . . . . . . . . . . . . 2 2 ~
Gale Research Company . . . . . Cover IV
T h e Heckman Bindery, Inc. . . . . . . 2 3 ~
T h e Highsmith Co., Inc. . . . . . . . . . . 404
Institute for Scientific
Information . . . . . . . . . . . l l ~ 404,
,
2 0 ~
Instrument Society of America . . . . 2 6 ~
InterDok Corp. . . . . . . . . . . . . . . . . . . 2 1 ~
T h e Magafile Co. . . . . . . . . . . . . . . . . 2 2 ~
Microfilm Products, Inc. . . . . . . . . . . 2 2 ~
Microfilming Corporation
of America . . . . . . . . . . . . . . . . . . . . 1 2 ~
T h e New York Times . . . . . . 8A, 1 9 ~
Princeton Microfilm Corporation . . 1 6 ~
9~
T h e Print Collector's Newsletter . .
Charles Scribner's Sons . . . . . . . . . . . . 5~
Stechert-Hafner, Inc. . . . . . . . . . . . . 2 3 ~
Supreme Equipment & Systems
C0rp. . . . . . . . . . . . . . . . . . . . . . . . . 6 ~7A,
Technomic Publishing Co. . . . . . . . . 1 5 ~
United Nations Publications . . . . 2 3 ~
1~
University of Pittsburgh . . . . . . . . . .
T h e Vermont Printing Company . . 2 2 ~
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RING BOOKS THAT HOLD MORE
CAPACITY
PART N
I

STORAGE
AND
RETRIEVAL
OF
INFORMATION

IMPORTAN1

..
..

. sales presentations .
Procedure manuals
. notes . . 0 ~ t l i n e s
laboratory analysis
and other data demand varying capacities i n Ring Books.

.

This is why Boorum & Pease developed a variety of CAPACITIES
(%", 1", l%", 2", 3") f o r RINGBOOKS . plus a variety
of SIZES and MATERIALS like Fabrihide,
Vinyl and Canvas. Ask t o see the
Boorum & Pease line of Ring Books,
they give you more.
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capacities, rinE size.
width of backbone and
number of sheets.
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capacily lalong less
shelf space.
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BOORUM ~~0!~2\A~.eE~
& PEASE

NATIONAL FACULTY
READY NOW!
HERE'S WHAT REVIEWERS HAVE SAID:
HIGHER EDUCATION BOOK REVIEW

The N a l i o n a l F a c u l t y D i r e c t o r y

IS

a t h o r o u g h a n d comprehensive

v o l u m e a n d a n ~ n v a l u a b l es o u r c e r n a t e r ~ aflo r p e r s o n n e l In t h e a c a d e r n ~ ccommunity a n d o t h e r w ~ s eA m u s t r e f e r e n c e
a ~ In
d a n y a d m ~ n l s t r a t w e a c a d e r n ~ co f f ~ c e ( J u l y 1 1 9 7 0 )
A M E R I C A N L I B R A R I E S " R ~ g h ts t r a ~ g h to u t o f a d a t a b a n k I n crlsp, e a s y - t o - r e a d . f ~ v ec o l u m n . 8% b y 1 1 I n c h
pages, thls

IS

a m u s t f o r e v e r y l ~ b r a r yr e f e r e n c e c r e w

SCIENCE BOOKS: A QUARTERLY REVIEW

"

(July-August, 1970)

T h ~ ss h o u l d p r o v e t o b e a w ~ d e l yu s e d r e f e r e n c e In c o l l e g e s .

u n l v e r s l t l e s p u b l ~ cI ~ b r a r ~ e es ,d u c a r ~ o n a la n d p r o f e s s ~ o n a lo r g a n l z a t l o n s . e t c

. .

.

H ~ g h l yr e c o m m e n d e d

"

(September,

AND THE FIRST EDITION WAS INCLUDED I N COLLEGE AND RESEARCH LIBRARIES'
"SELECTED REFERENCE BOOKS OF 1969-70" (JANUARY. 1971)

A REFERENCE WORK OF PROVEN USEFULNESS-The comments above concerning the usefulness of the
l m t ed~tlonof NFD w ~ l be
l even more true of the Second Edltlon. w h ~ c hcovers scores of add~t~onal
schools
(~ncludmgselected CanadIan colleges) and nearly 60 000 more faculty members than the h~ghlypralsed
1970 edltlon
1971 EDITION EXTENSIVELY REVISED-Arranged alphabet~callyby faculty names the l~stmgsIn the
1971 NFD have been carefully conf~rmedor rev~sedon the bas~sof recent catalogs and faculty hsts lnfor
matlon furn~shedon each of the nearly 380 000 members of teachmg facult~esand malor admlnlstrators
lncludes the mdlv~duals name lnstltutlon name departmental deslgnatlon street address ~f necessary
and c ~ t ystate and ZIP There IS for the f m t time, a list of the approx~mately2 800 schools covered
COVERAGE INCREASED I N 1971-Over n ~ n e t y - f ~ vpercent
e
of teachmg faculty members and malor admlnlstrators In the Un~tedStates can be located w ~ t hthe a ~ dof NFD. The next time you need to f ~ n dout
"who's where" In the academ~cworld. you can conf~dentlyturn to The National Faculty D~rectoryfor
current. complete lnformat~on

.

SAMPI E

LEESE Chester E, Dept of B~ol.Marlor~e
Webster Jr Coll, Kalm~aRd L 17th St.
Wosh D C 20012
LEESE John W, Dept of Phyr Ed. Trlton
Coll, 2M)O 5th Are. River Grove Ill
60171
LEESE Philip, Dept of Engrg Tech,
Ashev~llcBuncombe Tech Inst. 340
Victoria Rd. Ashev~lleN C 28801
LEESEBERG Donald G, Deon of Bus.
Wis St Un~v, Wh~tewoter Wis 53190
LEESEBERG Keith R, Dept of Bus
Admln. Florissonl Valley Coll, St Louts
Ma 63135
LEESEBERG Martin W, Dept of Rellg.

LEFEAVERS Perry 1, Dept of Phys Ed.
Wake Forest Univ. W~nrton-Solem N C
27109
LEFEBER Louis, Dept of Eron, Brande~s
Umv, Waltham Mars 02154
LEFEBRE Charleene C, Dept of Soc~ol,
Lower Columb~aColl. Longview Wosh
98632
LEFEBRE Charles 1. Depl of Engl~sh.
Lower Columbia Coll. Longww Wash
98632
LEFEBRE Vernon G, Dept of Phys~cs.
NM Tech, Socorro N Mex 87801
LEFEBRE -MUNOZ Roberto. Dept of
Agr~Ed, Unlv of PR. Mayogucr P R

T H E N A T I O N A L F A C U L T Y DIRECTORY-1971
TwoVolumes
Clolhbound
16850

Avarlablelmmed,alely

ALL B O O K S S E N T O N O U R T H I R T Y - D A Y F R E E E X A M I N A T I O N P L A N

GALE RESEARCH COMPANY

BOOK TOWER

DETROIT 48226

